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ŎƻƴǘŀŎǘ ǘƘŜ ŘŜŀƭŜǊΦ 

Disclaimer 

 ̧ Contents of this document are subject to change without prior notice. 

 ̧ Best effort has been made to verify the integrity and correctness of the contents in this document, 

but no statement, information, or recommendation in this manual shall constitute formal 

guarantee of any kind, expressed or implied. We shall not be held responsible for any technical 

or typographical errors in this manual. 

 ̧ The illustrations in this manual are for reference only. 

 ̧ Due to uncertainties such as physical environment, discrepancy may exist between the actual 

values and reference values provided in this manual. The ultimate right to interpretation resides 

in our company. 

Conventions 

Convention Description 

Boldface font 
Commands, keywords, parameters and GUI elements such as window, tab, dialog 
box, menu, button, etc. 

Italic font Variables for which you supply values. 

> Separate a series of menu items, for example, Device Management > Add Device. 
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1  Introduction 

9½{ǘŀǘƛƻƴ оΦл ƛǎ ŀ ǾƛŘŜƻ ƳŀƴŀƎŜƳŜƴǘ ǎƻŦǘǿŀǊŜΦ Lǘ ǇǊƻǾƛŘŜǎ ǾƛŘŜƻ ǎǳǊǾŜƛƭƭŀƴŎŜ ǎŜǊǾƛŎŜǎ ƛƴŎƭǳŘƛƴƎ ƭƛǾŜ 

ǾƛŜǿΣ ǇƭŀȅōŀŎƪΣ ŘŜǾƛŎŜ ƳŀƴŀƎŜƳŜƴǘΣ ǊŜŎƻǊŘƛƴƎ ǎŎƘŜŘǳƭŜΣ ŀƭŀǊƳ ŎƻƴŦƛƎǳǊŀǘƛƻƴΣ ǾƛŘŜƻ ǿŀƭƭΣ ǇŜƻǇƭŜ 

ŎƻǳƴǘƛƴƎΣ ŀƴŘ ŜπƳŀǇΦ ¢ƘŜ ǎƻŦǘǿŀǊŜ ƛǎ Ŝŀǎȅ ǘƻ ŘŜǇƭƻȅ ŀƴŘ ƻǇŜǊŀǘŜΣ ǎǳƛǘŀōƭŜ ŦƻǊ ǎƳŀƭƭ ŀƴŘ ƳŜŘƛǳƳπǎƛȊŜ 

ŀǇǇƭƛŎŀǘƛƻƴǎ ǎǳŎƘ ŀǎ ŦƻǊ ǎǳǇŜǊ ƳŀǊƪŜǘΣ ǇŀǊƪƛƴƎ ƭƻǘ ŀƴŘ ǊŜǎƛŘŜƴǘƛŀƭ ŀǊŜŀΦ CƻǊ ƳƻǊŜ ŘŜǘŀƛƭǎΣ ǎŜŜ ŘŀǘŀǎƘŜŜǘΦ 

 
NOTE! 

 ̧ The software has different versions and shall be installed on a compatible operating system. Please 
refer to the datasheet for details. 

 ̧ Functions may vary depending on factors including but not limited to software version, device and 
version, and how the device is managed by the software (i.e., directly connected camera or NVR 
connected camera). 

 ̧ This manual is not intended for a specific software version. Some functions or features described in 
this manual may be available to certain version(s) only. 

 ̧ Directly connected camera: Camera that is directly managed by the software (in comparison with NVR 
connected camera). 

 ̧ NVR connected camera: Camera that is managed by the software via an NVR (in comparison with 
directly connected camera). 

 ̧ IPC: IPC, IP camera and camera refer to the same thing in this manual. 

 ̧ PC: The computer that runs the software, also mentioned in this manual as the client. 

 

2  System Requirements 

¢ƘŜ t/ ǘƘŀǘ Ƙƻǎǘǎ ǘƘŜ ǎƻŦǘǿŀǊŜ ǎƘŀƭƭ ƳŜŜǘ ǇŜǊŦƻǊƳŀƴŎŜ ǊŜǉǳƛǊŜƳŜƴǘǎΦ ¢ƘŜ ǊŜǉǳƛǊŜƳŜƴǘǎ Ƴŀȅ ǾŀǊȅΣ 

ŘŜǇŜƴŘƛƴƎ ƻƴ Ƙƻǿ ȅƻǳ ǳǎŜ ǘƘŜ ǎƻŦǘǿŀǊŜΦ CƻǊ ŜȄŀƳǇƭŜΣ ƭƛǾŜ ǾƛŜǿ ŀǘ ƘƛƎƘ ǊŜǎƻƭǳǘƛƻƴ ƛƴ ƳǳƭǘƛǇƭŜ ǿƛƴŘƻǿǎ 

ǊŜǉǳƛǊŜǎ ƘƛƎƘŜǊ ǎȅǎǘŜƳ ǇŜǊŦƻǊƳŀƴŎŜΦ 

Software Version System Requirements 

64-bit 

OS: Microsoft Windows 7/8/10 (64-bit) 

CPU: Intel Core i5 3.1 GHz or higher 

Memory: 4 GB or higher 

32-bit 

OS: Microsoft Windows 7/8/10 (32-bit or 64-bit) 

CPU: Intel Pentium IV 3.0 GHZ or higher (4 Core, 3.0 GHz recommended) 

Memory: 2 GB or higher 

Note: The 64-bit Windows shall be able to host 32-bit software. 

Mac OS: Mac OS 10.11 or higher 
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Software Version System Requirements 

CPU: Intel Core i5 3.1 GHz or higher 

Memory: 4 GB or higher 

 

 
NOTE! 

The 64-bit OS and software are recommended. Live view and playback consumes RAM, and the 32-
bit software has a relatively small RAM. When RAM is running low, the software will be unable to play 
more channels of live or recorded videos, and it will display a message indicating insufficient RAM. 

 

3  Installation and Startup 

1. Double-click the .exe file (for Windows) or the .pkg file (for Mac), and follow the wizard to 

complete the installation. 

2. When installation is complete, double-click the shortcut icon to start the software. 

3. Log in with your username and password. For first-time use, create an admin account and set up 

security questions before login. 

 
CAUTION! 

 ̧ Please set a strong password with at least 9 characters including letters, digits and special characters. 

 ̧ If you forget password, click Forgot Password. It is only available when security questions have been 
set. To set security questions or change password, click Username in the upper right corner after login. 

 

4. You see the main page when logged in. The main page includes the control panel, some functional 

buttons and the system menu. 

 
NOTE! 

For first time use, a wizard will guide you to add devices and start live view. The wizard uses the 
default username (admin/123456) to add devices. 

4  GUI Introduction 

¢ƘŜ Ƴŀƛƴ ǇŀƎŜ ƛǎ ŘƛǎǇƭŀȅŜŘ ŀŦǘŜǊ ȅƻǳ ƭƻƎ ƛƴΦ ¢ƘŜ Ƴŀƛƴ ǇŀƎŜ Ŏƻƴǎƛǎǘǎ ƻŦ ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ŀƴŘ ǎƻƳŜ 

ŦǳƴŎǘƛƻƴŀƭ ōǳǘǘƻƴǎΦ 
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3 

 

 

 ̧ The control panel includes the Common and Basic/Smart areas. Click an icon to access the 

corresponding module. You may drag an icon to change its position with another icon. 

 ̧ Click the buttons in the top right corner: 

Icon Description 

 Menu. Click an icon on the menu to access the corresponding module. 

 
Change appearance. You can choose the light or the dark theme color for 
the client. 

 Switch account. 

Username 

Click to change password. 

Note: 

When changing password, you also need to set security questions at the 
same time if it has not been set yet, so that you can reset the password if 
you forget it. 

 Lock the GUI 

 

Open configuration wizard, user manual, FAQ videos, view version 
number and update information. 

Note: 

If updates are available, you can click to view details and download the 
new version. 

 View customer information. 
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 ̧ The buttons in the bottom left corner: 

Icon Description 

 
View real-time alarms, turn on/off alarm sound, enable/disable alarm-
triggered live video. 

 
View alarm triggered live video. 

 
Download recording. 

 
View and manage download tasks. 

 

¶ To resize the interface, press and hold the left mouse button on  at lower-right corner  and drag 

to the desired size. 

5  Device Management 

5ŜǾƛŎŜǎ ƛƴŎƭǳŘŜ ŜƴŎƻŘƛƴƎ ŘŜǾƛŎŜǎΣ ŘŜŎƻŘƛƴƎ ŘŜǾƛŎŜǎΣ ŎƭƻǳŘ ŘŜǾƛŎŜǎΣ ŀŎŎŜǎǎ ŎƻƴǘǊƻƭ ŘŜǾƛŎŜǎ ŀƴŘ ƴŜǘǿƻǊƪ 

ƪŜȅōƻŀǊŘǎΦ ¢ƘŜ ǎƻŦǘǿŀǊŜ ǎǳǇǇƻǊǘǎ ǳǇ ǘƻ сп ƭƻŎŀƭ ŘŜǾƛŎŜǎ ŀƴŘ сп ŎƭƻǳŘ ŘŜǾƛŎŜǎΣ ǳǇ ǘƻ рмн ƭƻŎŀƭ ŎƘŀƴƴŜƭǎ 

ŀƴŘ рмн ŎƭƻǳŘ ŎƘŀƴƴŜƭǎΦ 

5.1  Encoding Device 

5.1.1  Add an Encoding Device 

9ƴŎƻŘƛƴƎ ŘŜǾƛŎŜǎ ƛƴŎƭǳŘŜ Lt/ όŀƭǎƻ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ Lt ŎŀƳŜǊŀΣ ŎŀƳŜǊŀΣ ƻǊ ǾƛŘŜƻ ŎƘŀƴƴŜƭ ƛƴ ǘƘƛǎ ƳŀƴǳŀƭύΣ 

bŜǘǿƻǊƪ ±ƛŘŜƻ wŜŎƻǊŘŜǊ όb±wύΣ ƘȅōǊƛŘ b±wΣ ŀƴŘ !L.h·Φ 

 
NOTE! 

 ̧ Managing a device with different management software programs may cause unexpected problems. 

 ̧ Please always add devices as admin (enter username "admin"). 

 

/ƭƛŎƪ 5ŜǾƛŎŜ aŀƴŀƎŜƳŜƴǘ ƻƴ ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ŀƴŘ ǘƘŜƴ Ŧƻƭƭƻǿ ǘƘŜ ǎǘŜǇǎΥ 

1. Click Device > Encoding Device. The page is divided into two areas with two lists: 

 ̧ Online Device list: The software searches online devices and refreshes automatically. Note: The 

discovered devices are not added yet, and you need to add them manually (see step 2). 

 ̧ Managed Device list: lists devices that have been added to the software. 
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5 

 

2. On the Online Device list, select device(s) and then click Add. You may add devices to different 

groups. 

 ̧ The software uses the default username (admin/123456) to add a device. If the password of a 

device has been changed and is not 123456, you need to change the password in step 3. 

 ̧ In the Online Device list, you may: 

 ̧ /ƭƛŎƪ wŜŦǊŜǎƘ ǘƻ ǊŜŦǊŜǎƘ ǘƘŜ ƭƛǎǘΦ 

 ̧ /ƭƛŎƪ {ŜŀǊŎƘ /ƻƴŦƛƎ ǘƻ ǎǇŜŎƛŦȅ ŀ ƴŜǘǿƻǊƪ ǎŜƎƳŜƴǘ ǘƻ ǎŜŀǊŎƘΦ 

 ̧ wƛƎƘǘπŎƭƛŎƪ ŀ ŘŜǾƛŎŜ ǘƻ Ǿƛǎƛǘ ƛǘǎ ²Ŝō ƛƴǘŜǊŦŀŎŜΦ 

3. On the Managed Device list, check the status of the added devices and do the following: 

To How To 

Add device 

1) Click Add. 

2) Choose a mode. The device username (admin) and password are always 
required, regardless of the mode you choose. 

 ̧ IP/Domain: Add a device with a known IP address. 

 ̧ IP Segment: Add multiple devices with continuous IP addresses.  

 ̧ EZDDNS: DDNS must be enabled on the device and port mapping must be 
completed beforehand. See Appendix for details. 

3) Click Add to add to the default group, or Add to Group to add to a specified 
group, see Group management. 

Edit Device 
Select device(s) and then click Edit. This button is especially useful when you 
want to set the same username and password for adding multiple devices. 

Delete device 
Select device(s) and then click Delete. The deleted online devices are still on the 
Online Device list. 

Sync time Click Time Sync to sync your PC's system time to the selected devices. 

View device 
status 

Click Status to view device online/offline status, alarm subscription status, 
recording status, and storage medium status. 

You may refresh manually or set an interval to refresh automatically. 
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To How To 

Use buttons in 
the Operation 
column 

 ̧ : Edit device name, IP address, username/password. If the device status 
is Offline (incorrect username or password), click this button and change 
the password to the actual password. You may also double-click to edit a 
device. 

 ̧ : Configure image, encoding and OSD settings of a device (see Configure 
an Encoding Device). 

 ̧ : Visit the Web interface of the device. 

 ̧ : Restart device. 

5.1.2  Configure an Encoding Device 

hƴ ǘƘŜ aŀƴŀƎŜŘ 5ŜǾƛŎŜ ƭƛǎǘΣ ŎƭƛŎƪ  ŦƻǊ ŀƴ ƻƴƭƛƴŜ ŘŜǾƛŎŜ ǘƻ ŎƻƴŦƛƎǳǊŜ ƛƳŀƎŜΣ ŜƴŎƻŘƛƴƎΣ h{5 ŀƴŘ 

ǘŜƳǇŜǊŀǘǳǊŜ ƳŜŀǎǳǊŜƳŜƴǘ ǎŜǘǘƛƴƎǎ ǿƛǘƘƻǳǘ ƻǇŜƴƛƴƎ ǘƘŜ ²Ŝō ƛƴǘŜǊŦŀŎŜ ƻŦ ǘƘŜ ŘŜǾƛŎŜΦ 

 
NOTE! 

 ̧ This function requires device support and it may be unavailable if the device version is too low. 

 ̧ Temperature measurement parameters are available to thermal cameras only. 

 ̧ The configurations displayed may vary with device version and how the device is managed. 

 ̧ For detailed explanations of image, encoding, OSD and temperature measurement parameters, please 
see device user manual. 

 ̧ OSD configuration and temperature measurement configuration are not supported by the Mac 
version. 
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bƻǘŜΥ 

 ̧ The changed image and OSD settings take effect immediately. Encoding and temperature 

measurement settings must be saved first before they take effect. 

 ̧ For an NVR, you need to select a camera from the drop-down list. 

 ̧ When configuring OSD, you can double-click the image to display in full screen; the blue boxes 

(Area1, 2 Χ) appear only in the preview and do not display on the live view image. You can drag 

an OSD to relocate it. 

5.1.3  Group Management 

¸ƻǳ Ŏŀƴ ŎǊŜŀǘŜ ƎǊƻǳǇǎ ŀƴŘ ƳŀƴŀƎŜ ŎŀƳŜǊŀǎ ƛƴ ŘƛŦŦŜǊŜƴǘ ƎǊƻǳǇǎΦ 

1. Add a group. 

 

2. Import cameras to the group. 

 

 ̧ To import cameras: click the group on the right, select cameras on the left, and then click Import 

Selected. To import all cameras, click Import All. 
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8 

 ̧ To remove a camera from a group, place the mouse pointer on the camera and click Delete. 

 ̧ To rename a camera in a group, place the mouse pointer on the camera and click Rename. 

5.2  Decoding Device 

¸ƻǳ ƴŜŜŘ ǘƻ ŀŘŘ ŀ ŘŜŎƻŘƛƴƎ ŘŜǾƛŎŜ ōŜŦƻǊŜ ȅƻǳ Ŏŀƴ ǳǎŜ ǘƘŜ ǾƛŘŜƻ ǿŀƭƭ ŦǳƴŎǘƛƻƴΦ ¢ƘŜ ǎǘŜǇǎ ŀǊŜ ǎƛƳƛƭŀǊ 

ǘƻ ŀŘŘƛƴƎ ŀƴ ŜƴŎƻŘƛƴƎ ŘŜǾƛŎŜΦ {ŜŜ !ŘŘ ŀƴ 9ƴŎƻŘƛƴƎ 5ŜǾƛŎŜ ŦƻǊ ǊŜŦŜǊŜƴŎŜΦ  

bƻǘŜΥ !ŘŘ ŀ ŘŜŎƻŘƛƴƎ ŘŜǾƛŎŜ ŀǎ ŀŘƳƛƴΦ 

5.3  Cloud Device 

 
NOTE! 

The software can manage up to 64 cloud devices (including your own devices and devices shared from 
other cloud accounts). If the total number of cloud devices exceeds the limit, you can click Device 
Details and use the Add Manage or Cancel button to specify the cloud devices you want to manage. 

 

/ƭƛŎƪ 5ŜǾƛŎŜ aŀƴŀƎŜƳŜƴǘ ƻƴ ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ŀƴŘ ǘƘŜƴ Ŧƻƭƭƻǿ ǘƘŜ ǎǘŜǇǎΦ 

1. Click Device > Cloud Device. 

2. Click Register to sign up for a cloud account; if you already have one, proceed to step 3. 

3. Enter your username and password for your cloud account, and then click Login. Devices under 

your cloud account are listed, including your cloud devices (under My Cloud Device) and devices 

shared from other cloud accounts (under Shared Cloud Device). 

 

 

 ̧ Use the buttons under Operation to edit device name, configure image, encoding and OSD 

settings, open the Web interface of the device, or restart a device. 

 ̧ Click Cancel to cancel the management of a device without deleting the device from the cloud 

account. 

 ̧ Click Time Sync to keep a device synchronized with your PC's system time. 

 ̧ Click Device Details to add, edit, delete cloud devices, to share or cancel sharing, to manage or 

cancel management. 
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9 

 

ü /ƭƛŎƪ !ŘŘ ǘƻ ŀŘŘ ŘŜǾƛŎŜόǎύ ǘƻ ȅƻǳǊ ŎƭƻǳŘ ŀŎŎƻǳƴǘ όǘƘŜ ǊŜƎƛǎǘŜǊ ŎƻŘŜ ǊŜǉǳƛǊŜŘ ƛǎ ŘƛǎǇƭŀȅŜŘ 

ƛƴ ǘƘŜ ²Ŝō ƛƴǘŜǊŦŀŎŜ ƻŦ ǘƘŜ ŘŜǾƛŎŜΤ ǎŜŜ ŘŜǾƛŎŜ ǳǎŜǊ Ƴŀƴǳŀƭ ŦƻǊ ŘŜǘŀƛƭǎύΤ ŎƭƛŎƪ 5ŜƭŜǘŜ ǘƻ 

ŘŜƭŜǘŜ ŘŜǾƛŎŜόǎύ ŦǊƻƳ ȅƻǳǊ ŎƭƻǳŘ ŀŎŎƻǳƴǘΦ 

ü /ƭƛŎƪ !ŘŘ aŀƴŀƎŜ ǘƻ ŀŘŘ ŘŜǾƛŎŜόǎύ ǘƻ ǘƘŜ ǎƻŦǘǿŀǊŜΤ ŎƭƛŎƪ /ŀƴŎŜƭ ǘƻ ŎŀƴŎŜƭ ƳŀƴŀƎŜƳŜƴǘ 

ǿƛǘƘƻǳǘ ŘŜƭŜǘƛƴƎ ǘƘŜ ŘŜǾƛŎŜ ŦǊƻƳ ǘƘŜ ŎƭƻǳŘ ŀŎŎƻǳƴǘΦ 

ü 5ƻǳōƭŜπŎƭƛŎƪ ŀ ŘŜǾƛŎŜ ƻǊ ŎƭƛŎƪ 9Řƛǘ ǘƻ ŎƘŀƴƎŜ ǘƘŜ ŘŜǾƛŎŜϥǎ ƴŀƳŜΦ ¢ƻ ǎȅƴŎ ǘƘŜ ƴŜǿ ƴŀƳŜ ǘƻ 

ŎƭƻǳŘΣ ǎŜƭŜŎǘ {ȅƴŎ ǘƻ /ƭƻǳŘ. 

ü /ƭƛŎƪ {ƘŀǊŜ ǘƻ ǎƘŀǊŜ ŘŜǾƛŎŜόǎύ ǿƛǘƘ ŀƴƻǘƘŜǊ ŎƭƻǳŘ ŀŎŎƻǳƴǘΦ {Ŝǘ ŀ ǎƘŀǊƛƴƎ ǇŜǊƛƻŘ ŀƴŘ 

ǇŜǊƳƛǎǎƛƻƴǎ ŀǎ ƴŜŜŘŜŘΦ ¢ƘŜ ǇŜǊƳƛǎǎƛƻƴǎ ŀǊŜ ǇǊŜπŎƻƴŦƛƎǳǊŜŘ ƻƴ ǘƘŜ ŘŜǾƛŎŜΦ 

ü /ƭƛŎƪ {ƘŀǊƛƴƎ wŜŎƻǊŘǎ ǘƻ ǾƛŜǿ ǎƘŀǊƛƴƎ ƘƛǎǘƻǊȅ ƻǊ ŎŀƴŎŜƭ ǎƘŀǊƛƴƎόǎύ ǿƛǘƘ ƻǘƘŜǊ ŎƭƻǳŘ 

ŀŎŎƻǳƴǘǎΦ 

ü /ƭƛŎƪ /ŀƴŎŜƭ {ƘŀǊƛƴƎ ǘƻ ŎŀƴŎŜƭ ǎƘŀǊƛƴƎόǎύ ŦǊƻƳ ƻǘƘŜǊ ŎƭƻǳŘ ŀŎŎƻǳƴǘǎΦ 

5.4  Access Control Device 

{ŜŜ !ŘŘ ŀƴ 9ƴŎƻŘƛƴƎ 5ŜǾƛŎŜ ŦƻǊ ǘƘŜ ǎǘŜǇǎ ǘƻ ŀŘŘƛƴƎ ŀƴ ŀŎŎŜǎǎ ŎƻƴǘǊƻƭ ŘŜǾƛŎŜΦ tƭŜŀǎŜ ŀŘŘ ŀŎŎŜǎǎ ŎƻƴǘǊƻƭ 

ŘŜǾƛŎŜǎ ŀǎ ŀŘƳƛƴΦ 

5.5  IP Speaker 

Lt ǎǇŜŀƪŜǊǎ Ŏŀƴ ōŜ ǳǎŜŘ ŦƻǊ ǘǿƻπǿŀȅ ŀǳŘƛƻΣ ŀǳŘƛƻ ōǊƻŀŘŎŀǎǘΣ ŀƴŘ ǇƭŀȅƛƴƎ ŀƭŀǊƳπǘǊƛƎƎŜǊŜŘ ŀǳŘƛƻǎΦ 

{ŜŜ !ŘŘ ŀƴ 9ƴŎƻŘƛƴƎ 5ŜǾƛŎŜ ŦƻǊ ǘƘŜ ǎǘŜǇǎ ǘƻ ŀŘŘ ŀ Lt ǎǇŜŀƪŜǊΦ ̧ƻǳ Ƴǳǎǘ ŀŘŘ ŀǎ ŀŘƳƛƴΦ 
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5.6  Network Keyboard 

! ƴŜǘǿƻǊƪ ƪŜȅōƻŀǊŘ Ŏŀƴ ōŜ ǳǎŜŘ ǘƻ ŎƻƴǘǊƻƭ ƭƛǾŜ ǾƛŘŜƻΣ ǇƭŀȅōŀŎƪΣ t¢½ ŎŀƳŜǊŀ ŀƴŘ ǎŜǉǳŜƴŎŜ ǊŜǎƻǳǊŎŜ 

ƻƴ ŀ ǾƛŘŜƻ ǿŀƭƭΦ 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŜǇǎ ŘŜǎŎǊƛōŜ Ƙƻǿ ǘƻ Ǉƭŀȅ ƭƛǾŜ ǾƛŘŜƻ ƻƴ ŀ ǾƛŘŜƻ ǿŀƭƭΦ .ŜŦƻǊŜ ȅƻǳ ǎǘŀǊǘΣ ǊŜŦŜǊ ǘƻ ǘƘŜ 

ƪŜȅōƻŀǊŘ ǳǎŜǊ Ƴŀƴǳŀƭ ǘƻ ŎƻƴƴŜŎǘ ǘƘŜ ƪŜȅōƻŀǊŘ ǘƻ ȅƻǳǊ t/Φ !ƴŘ ǘƘŜƴΣ ŎƭƛŎƪ 5ŜǾƛŎŜ aŀƴŀƎŜƳŜƴǘ ƻƴ 

ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ŀƴŘ Ŧƻƭƭƻǿ ǘƘŜ ǎǘŜǇǎΦ 

1. Add a camera. On the Camera tab, click Add, select the camera to play on the video wall and click 

OK. The camera appears on the list. 

¢ƛǇΥ ¸ƻǳ ǿƛƭƭ ǳǎŜ ǘƘŜ ƴǳƳōŜǊ όŜΦƎΦΣ нннύ ƭŀǘŜǊ ǿƘŜƴ ƻǇŜǊŀǘƛƴƎ ǘƘŜ ƪŜȅōƻŀǊŘΦ  

 

2. Add a video wall. On the DX Video Wall tab, click Add, select a video wall and then click OK. You 

need to configure video wall first. See Video Wall for details. 

¢ƛǇΥ ¸ƻǳ ǿƛƭƭ ǳǎŜ ǘƘŜ ƴǳƳōŜǊ όŜΦƎΦΣ мύ ƭŀǘŜǊ ǿƘŜƴ ƻǇŜǊŀǘƛƴƎ ǘƘŜ ƪŜȅōƻŀǊŘΦ 

 

3. Add a sequence resource. On the Sequence Resource tab, click Add, select a sequence resource 

and then click OK. You need to configure sequence resource first. See Sequence Resource for 

details. 

¢ƛǇΥ ¸ƻǳ ǿƛƭƭ ǳǎŜ ǘƘŜ ƴǳƳōŜǊ όŜΦƎΦΣ мύ ƭŀǘŜǊ ǿƘŜƴ ƻǇŜǊŀǘƛƴƎ ǘƘŜ ƪŜȅōƻŀǊŘΦ 
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4. The following operations are on the network keyboard.  

a. Enter the keyboard number in step 2 (e.g., 1), then press AUX4. 

b. Enter the window number in the top left corner (which is 1 in both A and B), then press MON. 

c. Enter the split-screen number, then press WIN. If the window is split (as in A), enter the split-
screen number 3; if the window is not split (as in B), enter 1. This step is only required for 
playing live video on video wall. For playing sequence resource, skip this step. 

d. Select the camera or sequence resource to play on the video wall. 

 ̧ [ƛǾŜ ǾƛŘŜƻΥ 9ƴǘŜǊ ǘƘŜ ƪŜȅōƻŀǊŘ ƴǳƳōŜǊ ƛƴ ǎǘŜǇ 1 όŜΦƎΦΣ 222)Σ ǘƘŜƴ ǇǊŜǎǎ /!a. 

 ̧ {ŜǉǳŜƴŎŜ ǊŜǎƻǳǊŎŜΥ 9ƴǘŜǊ ǘƘŜ ƪŜȅōƻŀǊŘ ƴǳƳōŜǊ ƛƴ ǎǘŜǇ о όŜΦƎΦΣ 1), ǘƘŜƴ ǇǊŜǎǎ /!aψD. 

5. After live video starts on the video wall, you can:  

 ̧ Use the joystick to control the rotation of a PTZ camera, and use the Zoom and Focus buttons to 

control the zoom and focus.  

 ̧ Use the  button to switch live video to recording. 

{ŜŜ ƪŜȅōƻŀǊŘ ǳǎŜǊ Ƴŀƴǳŀƭ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴΦ 

6  Live View 

6.1  Live View 

/ƭƛŎƪ [ƛǾŜ ±ƛŜǿ ƻƴ ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ǘƻ ǾƛŜǿ ƭƛǾŜ ǾƛŘŜƻ ŦǊƻƳ ŎŀƳŜǊŀǎΦ 

6.1.1  Play Live Video 

1. On the Camera tab, double-click a camera or drag it to a window to start live video. 
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2. Right-click a camera to choose a stream type (main stream/sub stream/third stream), rename the 

camera, view/change alarm output status. 

±ƛŜǿκŎƘŀƴƎŜ ŀƭŀǊƳ ƻǳǘǇǳǘ ǎǘŀǘǳǎΥ wƛƎƘǘπŎƭƛŎƪ ŀƴ Lt/ ƻǊ ŀ ŎƘŀƴƴŜƭ ǳƴŘŜǊ ŀƴ b±w ǘƻ ǾƛŜǿ ƻǊ ŎƘŀƴƎŜ 

ƛǘǎ ŀƭŀǊƳ ƻǳǘǇǳǘ ǎǘŀǘǳǎΦ !ƭŀǊƳ ƻǳǘǇǳǘ ƴŜŜŘǎ ǘƻ ōŜ ŎƻƴŦƛƎǳǊŜŘ ōŜŦƻǊŜƘŀƴŘ ƻƴ ǘƘŜ ŘŜǾƛŎŜΦ hǊΣ ƘƻǾŜǊ 

ǘƘŜ ƳƻǳǎŜ ƻƴ ŀƴ b±wΣ ŎƭƛŎƪ  ǘƻ ǾƛŜǿ ƻǊ ŎƘŀƴƎŜ ǘƘŜ ŀƭŀǊƳ ƻǳǘǇǳǘ ǎǘŀǘǳǎ ƻŦ ǘƘŜ b±w ŀƴŘ ŀƭƭ ǘƘŜ 

ŎƘŀƴƴŜƭǎ ǳƴŘŜǊ ƛǘΦ /ƭƛŎƪ ǘƘŜ ōǳǘǘƻƴ ƛƴ ǘƘŜ hǇŜǊŀǘƛƻƴ ŎƻƭǳƳƴ ƻǊ ǘƘŜ ōǳǘǘƻƴ ƻƴ ǘƘŜ ǘƻǇ ǘƻ ŎƘŀƴƎŜ 

ŀƭŀǊƳ ǎǘŀǘǳǎΦ 

 

3. You may drag the image to play it in another window. 

4. Double-click a window to maximize it, and double-click again to restore. 

 

!ŦǘŜǊ ƳŀȄƛƳƛȊƛƴƎ ŀ ǿƛƴŘƻǿΣ ƳƻǾŜ ȅƻǳǊ ƳƻǳǎŜ ǘƻ ǘƘŜ ƭŜŦǘ ƻǊ ǊƛƎƘǘ ǎƛŘŜ ƻƴ ǘƘŜ ƭƛǾŜ ǾƛŜǿ ǇŀƎŜΣ ŀƴŘ ǘƘŜƴ 

ŎƭƛŎƪ  ƻǊ  ǘƻ ǎǿƛǘŎƘ ǘƻ ǘƘŜ ƭƛǾŜ ǾƛŘŜƻ ƻŦ ǇǊŜǾƛƻǳǎ ƻǊ ƴŜȄǘ ŎƘŀƴƴŜƭΦ 
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5. Use the live view toolbar or window toolbar during live view. 

6.1.2  Play Live Video by View 

1.By default view 

hƴ ǘƘŜ ±ƛŜǿ ǘŀōΣ ŘƻǳōƭŜπŎƭƛŎƪ ŀ ŘŜŦŀǳƭǘ ǾƛŜǿ ƻǊ ŎƭƛŎƪ tƭŀȅ ǘƻ ǎǘŀǊǘ ƭƛǾŜ ǾƛŘŜƻ ŦǊƻƳ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘƛƴƎ 

ƴǳƳōŜǊ ƻŦ ŎŀƳŜǊŀǎ ƻƴ ǘƘŜ ŎŀƳŜǊŀ ƭƛǎǘΥ п ŎŀƳŜǊŀǎ ŦƻǊ пπǎǇƭƛǘ ǾƛŜǿΣ ф ŦƻǊ фπǎǇƭƛǘ ǾƛŜǿΣ мс ŦƻǊ мсπǎǇƭƛǘ ǾƛŜǿΣ 

ŀƴŘ нр ŦƻǊ нрπǎǇƭƛǘ ǾƛŜǿΦ 

¢ŀƪŜ ǘƘŜ пπ{Ǉƭƛǘ ǾƛŜǿ ŀǎ ŀƴ ŜȄŀƳǇƭŜΦ 

 

[ƛǾŜ ǾƛŘŜƻ ŦǊƻƳ ǘƘŜ ŦƛǊǎǘ п ŎŀƳŜǊŀǎ ƻƴ ǘƘŜ ŎŀƳŜǊŀ ƭƛǎǘ ǿƛƭƭ ōŜ ǇƭŀȅŜŘΣ ƛƭƭǳǎǘǊŀǘŜŘ ŀǎ ōŜƭƻǿΦ 

 

Cam 1 Cam 2

Cam 3 Cam 4
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2.By custom view 

tƭŀȅ ƭƛǾŜ ǾƛŘŜƻ ŦǊƻƳ ǎǇŜŎƛŦƛŜŘ ŎŀƳŜǊŀǎ ōȅ ŀ ŎǳǎǘƻƳ ǾƛŜǿΦ 

1. On the View tab, click the Add View button to create a view. You may also click View on the 

control panel to add a sequence resource. 

 

2. Select a window layout. Click  to edit a custom layout, use Combine or Undo when editing. 

 

3. Drag cameras or sequence resources to the intended windows one by one. 

4. Click OK. 

5. Double-click the custom view or click Play to start live video from cameras (specified in step 3) in 

the corresponding windows in the layout (set in step 2). 

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21



15 

 

6.2  Live View Control 

6.2.1  Live View Toolbar 

¢ƘŜ ƭƛǾŜ ǾƛŜǿ ǘƻƻƭōŀǊ ƛǎ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ƭƛǾŜ ǾƛŜǿ ǿƛƴŘƻǿΦ 

 

Button Description 

 Set window layout. 

 Save the current view directly or as another view. 

 Close all windows playing video. 

 Snapshot all. 

 Start recording of all windows playing. 

 Stop recording of all windows playing. 

 Start broadcast. See Voice Broadcast. 

 
Pause/resume sequence display 

   Play the previous/next group or view in sequence display. 

 
Switch to full screen mode. Press Esc to exit. 
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6.2.2  Live View Window Toolbar 

¢ƘŜ ǿƛƴŘƻǿ ǘƻƻƭōŀǊ ŀǇǇŜŀǊǎ ǿƘŜƴ ȅƻǳ ǇƭŀŎŜ ǘƘŜ ƳƻǳǎŜ ǇƻƛƴǘŜǊ ƻƴ ŀ ƭƛǾŜ ǾƛŜǿ ǿƛƴŘƻǿΦ ¢ƘŜ ǘƻƻƭōŀǊ ƛǎ 

ŜŦŦŜŎǘƛǾŜ ƻƴƭȅ ǘƻ ǘƘŜ ŎǳǊǊŜƴǘ ǿƛƴŘƻǿΦ 

 

Button Description 

 
Take a snapshot. The snapshot format and storage path are configurable in System 
Configuration. 

 
Records live video playing in current window to the PC. 

The video format and storage path are configurable in System Configuration. 

 
Digital zoom. When enabled, drag the mouse to draw an area on the image to zoom 
in on, and use the scroll wheel to zoom in or out.  

 Adjusts the speaker volume or mute it for the PC. 

 Two-way audio. 

 

Starts instant playback. By default, videos from the past 330 seconds in the current 
window are replayed. You can customize the duration in System Configuration.  

This function is only available when the device has recordings. After the playback 
ends, you need to manually start the live view. 

 

Enable/disable POS OSD. When enabled, POS OSD appears on the live view if the 
POS machine is connected to a camera via NVR.  

The POS OSD is configurable in System Configuration, including the position, size, 
color and duration. 

Note: 

You need to configure POS basic information on the NVR's web interface, and after 
that you can view the POS information on the client. 

 

Trigger alarm output. This requires NVR/IPC to be connected to external devices. For 
example, if the IPCΩǎ ŀƭŀǊƳ ƻǳǘǇǳǘ ƛƴǘŜǊŦŀŎŜ is connected to a lamp, then this button 
can control the switch of the lamp. 

 

When a target of interest (motor vehicle/non-motor vehicle/pedestrian) is 
identified in the live video, you can select the target in the current image to search 
the full video and image data for scenes where the target appeared. 

(1) Click  to freeze the current frame. 
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Button Description 

 
(2) Select the target to search for: 

¹ IƻƭŘ Řƻǿƴ ǘƘŜ ƳƻǳǎŜ ŀƴŘ ŘǊŀƎ ǘƘŜ ŀǊŜŀ ǿƛǘƘƛƴ ǘƘŜ ƎǊŜŜƴ ōƻȄ ǘƻ ƳƻǾŜ ƛǘǎ 
ǇƻǎƛǘƛƻƴΦ 

¹ IƻƭŘ ŀƴŘ ŘǊŀƎ ƻǳǘǎƛŘŜ ǘƘŜ ƎǊŜŜƴ ōƻȄ ǘƻ ǊŜŘǊŀǿ ǘƘŜ ǊŜƎƛƻƴΦ 

¹ ¢ƻ ŜȄƛǘ ǘƘŜ ǎŜŀǊŎƘΣ ŎƭƛŎƪ ·Φ 

(3) Choose a search mode. Two modes are available: 

¹ /ƭƛŎƪ ǘƘŜ !Ŏǳ{ŜŀǊŎƘ ōǳǘǘƻƴ ŀǘ ǘƘŜ ǘƻǇ ǊƛƎƘǘ ŎƻǊƴŜǊ ƻŦ ǘƘŜ ƎǊŜŜƴ ōƻȄ ǘƻ Ǝƻ 
ǘƻ ǘƘŜ !Ŏǳ{ŜŀǊŎƘ ǇŀƎŜΣ ǿƘŜǊŜ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǎŜŀǊŎƘ ŦƻǊ ŀƭƭ 
ŎŀǇǘǳǊŜ ǊŜŎƻǊŘǎ ƻŦ ǘƘŜ ǘŀǊƎŜǘ ǿƛǘƘƛƴ ǘƘŜ ƎǊŜŜƴ ōƻȄ. 

¹ /ƭƛŎƪ ǘƘŜ !Ŏǳ¢ǊŀŎƪ ōǳǘǘƻƴ ŀǘ ǘƘŜ ǘƻǇ ǊƛƎƘǘ ŎƻǊƴŜǊ ƻŦ ǘƘŜ ƎǊŜŜƴ ōƻȄ ǘƻ Ǝƻ ǘƻ 
ǘƘŜ !Ŏǳ¢ǊŀŎƪ ǇŀƎŜΣ ǿƘŜǊŜ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǎŜŀǊŎƘ ŦƻǊ 
ǊŜŎƻǊŘƛƴƎǎ ŎƻƴǘŀƛƴƛƴƎ ǘƘŜ ǘŀǊƎŜǘ ƛƴ ǘƘŜ ƎǊŜŜƴ ōƻȄΦ 

 Stream type, bit rate and resolution of the current video. 

 

 
NOTE! 

 ̧ The toolbar shows  when the camera is a PTZ camera. Click this button to open the PTZ control 
panel. 

 ̧ The toolbar shows  when the camera is a fisheye camera. Click this button to open the fisheye 
control panel. 

 ̧ The toolbar shows  when the camera is a four-sensor camera. Click this button to enable tracking 
mode. 

 ̧ The toolbar shows  when box-dome linkage is configured on the camera. Click this button to open 
the Box-Dome linkage. 

 ̧ The toolbar shows  when the camera is a multi-channel camera. Click this button to enable Multi-
Sensor Mode. 
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6.2.3  Live View Shortcut Menu 

! ǎƘƻǊǘŎǳǘ ƳŜƴǳ ŀǇǇŜŀǊǎ ǿƘŜƴ ȅƻǳ ǊƛƎƘǘπŎƭƛŎƪ ŀ ƭƛǾŜ ǾƛŜǿ ǿƛƴŘƻǿΦ {ƻƳŜ ƛǘŜƳǎ ƻƴ ǘƘŜ ƳŜƴǳ ǇǊƻǾƛŘŜ 

ǎŀƳŜ ŦǳƴŎǘƛƻƴǎ ŀǎ ǘƘŜ ƭƛǾŜ ǾƛŜǿ ǘƻƻƭōŀǊ ŀƴŘ ǿƛƴŘƻǿ ǘƻƻƭōŀǊΦ {ƻƳŜ ŀǊŜ ŘŜǎŎǊƛōŜŘ ƛƴ ǘƘŜ ǘŀōƭŜ ōŜƭƻǿΦ 

Parameter Description 

Stream Type 

Select a stream type for the current window: auto, main, sub and third stream 
(options may vary with device). 

Note: 

Sub Stream and Third Stream are not displayed if not available. 

Manual Alarm 

Trigger an alarm manually. 

Note:  

It is recommended that you first configure the action(s) to trigger (see 
Configure Alarm-Triggered Action). A click of this button will generate an 
alarm and trigger the configured action(s). 

Camera Info 
Display frame rate, resolution, bit rate, video compression format, and packet 
loss rate for the window. 

System 
Configuration 

Open the System Configuration window (See System Configuration). 

Playback 

Switch to the Playback page to play recordings of the current video channel 
(referred to as channel A for easy explanation). 

¶ If the current playback type on the Playback page is not Normal (that is, if 
it is Smart, POS, Event, or VCA), the software will search the Normal type 
of recordings of channel A and play the found recordings in the 
maximized window. 

¶ If local recordings are playing on the Playback page, the software will 
search and play local recordings of channel A. 

¶ If synchronous playback in underway on the Playback page, the 
synchronous playback will continue, and the playback of channel A will 
replace the recordings that are playing in the selected window. 

¶ If you switch to playback from different video channels, playback will 
start in idle windows. If no idle windows are available, the playback will 
replace the recordings that are playing in the selected windows. 
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NOTE! 

The default stream type is auto.  

 ̧ For local devices, the client chooses a stream type according to the screen layout.  

 ̧ 4 windows or less: Main stream 

 ̧ 4 to 16 windows (16 included): Sub stream 

 ̧ More than 16 windows: Third stream 

 ̧ For cloud devices, the default is third stream. 

6.3  Two-way Audio 

¢ƻǿπǿŀȅ ŀǳŘƛƻ ƛǎ ǘƘŜ ōƛŘƛǊŜŎǘƛƻƴŀƭ ŀǳŘƛƻ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ōŜǘǿŜŜƴ ǘƘŜ t/ ŀƴŘ ǘƘŜ ŘŜǾƛŎŜΦ 

wƛƎƘǘπŎƭƛŎƪ ƻƴ ŀ ŎŀƳŜǊŀκb±w ŎƘŀƴƴŜƭκLt ǎǇŜŀƪŜǊ ŀƴŘ ǎŜƭŜŎǘ {ǘŀǊǘ ¢ǿƻπǿŀȅ !ǳŘƛƻΦ 

 

Lƴ ǘƘŜ ǇƻǇπǳǇ ǿƛƴŘƻǿ ŀǎ ǎƘƻǿƴ ōŜƭƻǿΣ ȅƻǳ Ŏŀƴ ŀŘƧǳǎǘ ǘƘŜ t/Ωǎ ƻǳǘǇǳǘ ǾƻƭǳƳŜ ό!ǳŘƛƻύΣ ƛƴǇǳǘ ǾƻƭǳƳŜ 

όaƛŎǊƻǇƘƻƴŜύΣ ƻǊ ŎƭƛŎƪ  ǘƻ ǎǘƻǇ ǘƘŜ ǘǿƻπǿŀȅ ŀǳŘƛƻΦ hǘƘŜǊ ƻǇŜǊŀǘƛƻƴǎ ŀǊŜ ƴƻǘ ŀƭƭƻǿŜŘ ŘǳǊƛƴƎ ǘǿƻπ

ǿŀȅ ŀǳŘƛƻΦ 

 

 

 
NOTE! 

Two-way audio tasks will all be added to the Two-Way Audio page. 
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6.4  Voice Broadcast 

±ƻƛŎŜ ōǊƻŀŘŎŀǎǘ ƛǎ ƻƴŜ ǿŀȅ ŦǊƻƳ ȅƻǳǊ t/ ǘƻ ŘŜǾƛŎŜǎΦ 

Option 1: Broadcast to Multiple Devices 

1. On the Live View page, click  on the toolbar at the bottom to open Broadcast List. 

2. Click Add. Select camera, NVR channel, and IP speaker as needed and click OK to add them to the 

broadcast list. 

 

3. Click Start Voice Broadcast to broadcast to all devices in the list. To stop the broadcast, click 

Stop Voice Broadcast. 

4. During the broadcast, you can click  /  to turn off or on the sound, and use the slider (Ÿ) to 

adjust the volume as needed. 

 

Option 2: Broadcast to a Single Device 

wƛƎƘǘπŎƭƛŎƪ ƻƴ ŀ ŎŀƳŜǊŀκb±w ŎƘŀƴƴŜƭκLt {ǇŜŀƪŜǊ ŀƴŘ ǎŜƭŜŎǘ {ǘŀǊǘ ±ƻƛŎŜ .ǊƻŀŘŎŀǎǘΦ ¢ƘŜ ŘŜǾƛŎŜ ǿƛƭƭ ōŜ 

ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŀŘŘŜŘ ǘƻ ǘƘŜ .ǊƻŀŘŎŀǎǘ [ƛǎǘΦ ¢ƻ ǎǘƻǇ ǘƘŜ ōǊƻŀŘŎŀǎǘΣ ŎƭƛŎƪ {ǘƻǇ ±ƻƛŎŜ .ǊƻŀŘŎŀǎǘΦ 

 

 
NOTE! 

Broadcast tasks will be added to the Broadcast page. 

 

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21



21 

6.5  PTZ Control 

/ƻƴǘǊƻƭ ǘƘŜ Ǌƻǘŀǘƛƻƴ ŘƛǊŜŎǘƛƻƴ ŀƴŘ ǎǇŜŜŘΣ ǇŀƴκǘƛƭǘκȊƻƻƳΣ ŦƻŎǳǎ ƻŦ ŀ t¢½ ŎŀƳŜǊŀΦ ¢ƘŜ ǎƻŦǘǿŀǊŜ ŀƭǎƻ 

ǇǊƻǾƛŘŜǎ ƻǘƘŜǊ ŦǳƴŎǘƛƻƴǎ ƛƴŎƭǳŘƛƴƎ о5 ǇƻǎƛǘƛƻƴƛƴƎΣ ǇǊŜǎŜǘΣ ŀƴŘ ǇŀǘǊƻƭ ŦǳƴŎǘƛƻƴǎΦ 

 
NOTE! 

PTZ control is available to PTZ cameras only and it may vary depending on the camera's capability and 
the protocol it supports. For example, some manufacturers reserve certain presets for special use 
such as wiper or menu. Please refer to camera specifications before use. 

6.5.1  PTZ Control Panel 

/ƭƛŎƪ  ƻƴ ǘƘŜ ƭƛǾŜ ǾƛŜǿ ǿƛƴŘƻǿ ǘƻƻƭōŀǊ ǘƻ ƻǇŜƴ ǘƘŜ t¢½ ŎƻƴǘǊƻƭ ǇŀƴŜƭΣ ǿƘƛŎƘ Ŏŀƴ ŦƻƭŘ ŀƴŘ ŜȄǇŀƴŘΦ 

¸ƻǳ Ŏŀƴ ŀƭǎƻ ƳƻǾŜ ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ǘƻ ǘƘŜ ƭŜŦǘ ōȅ ŎƭƛŎƪƛƴƎ Φ 

 

Parameter Description 

  

Control rotation direction or stop rotation. 

Tip:  

 ̧ You may also use shortcut PTZ control to rotate the camera: place 
the mouse pointer on the live view window, and when the shape 

changes to like , click and hold the left button to rotate the 
camera.  

 ̧ You can enable or disable Shortcut PTZ Control under System 
Configuration > Audio & Video 

 ̧ Shortcut PTZ control is not effective when 3D positioning is 
enabled. 

 

Adjust focus and zoom. 

 

 

 ̧ Control the light. 

 ̧ Control the wiper. 
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Parameter Description 

 ̧ Control the IR. 

 ̧ Control the heater. 

 ̧ Control the snow removal function. 

 

 
Adjust rotation speed. 

 

Click the tab to enable/disable 3D positioning. With 3D positioning 
enabled: 

 ̧ Click somewhere on the image, and the camera automatically rotates 
toward the direction. 

 ̧ Drag the mouse from top to bottom to zoom in on the selected area. 
Drag from bottom to top to zoom out. 

 Preset tab. 

  Patrol tab. 

 Auto Guard tab. 

6.5.2  Preset 

!ŘŘ ŀ ǇǊŜǎŜǘ ǘƻ ǎŀǾŜ ǘƘŜ ǎǘŀǘǳǎ ƻŦ ŀ t¢½ ŎŀƳŜǊŀΦ ²ƘŜƴ ƴŜŜŘŜŘΣ ȅƻǳ Ŏŀƴ ǊƻǘŀǘŜ ǘƘŜ ŎŀƳŜǊŀ ǘƻ ǘƘŜ 

ǇǊŜǾƛƻǳǎƭȅ ǎŜǘ Ǉƻǎƛǘƛƻƴ ǿƛǘƘ ƻƴŜ ŎƭƛŎƪ ƻŦ ǘƘŜ ōǳǘǘƻƴΦ tǊŜǎŜǘǎ ŀǊŜ ŀƭǎƻ ǳǎŜŘ ǘƻ ǎŜǘ ŀ ǇǊŜǎŜǘ ǇŀǘǊƻƭ όǎŜŜ 

tǊŜǎŜǘ tŀǘǊƻƭύΦ 

1. Rotate the camera to the desired direction. 

 

2. On the Preset tab, click Add Preset. Enter a preset number that is not in use; otherwise, the 

existing preset will be replaced by the new preset. 

6.5.3  Preset Patrol 

¢ƘŜ ŎŀƳŜǊŀ ǇŀǘǊƻƭǎ ŀƭƻƴƎ ƳǳƭǘƛǇƭŜ ǇǊŜǎŜǘǎ ƛƴ ǘƘŜ ǎŜǘ ƻǊŘŜǊ ŀƴŘ ǎǘŀȅǎ ŀǘ ŜŀŎƘ ǇǊŜǎŜǘ ŦƻǊ ŎŜǊǘŀƛƴ ƭŜƴƎǘƘ 

ƻŦ ǘƛƳŜΦ .ŜŎŀǳǎŜ ŀ ǇǊŜǎŜǘ ǇŀǘǊƻƭ ǊƻǳǘŜ Ŏƻƴǎƛǎǘǎ ƻŦ ǇǊŜǎŜǘǎΣ ȅƻǳ ƴŜŜŘ ǘƻ ŀŘŘ ŀƭƭ ǘƘŜ ƴŜŜŘŜŘ ǇǊŜǎŜǘǎ ŦƛǊǎǘ 

όǎŜŜ tǊŜǎŜǘ). 

1. On the Patrol tab, click Set Patrol. 
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2. Click Add, select a preset, and set the length of time that the camera stays at this position. Repeat 

this step to all the necessary presets. 

3. Use the Set Top, Up, Down, Set Bottom buttons to adjust the order in which the camera patrols. 

4. Click Save. 

 

5. The patrol route appears in the patrol route list. Click Start Patrol, and the camera will patrol 

along the presets that you have set. 

6.5.4  Recorded Patrol 

¢ƘŜ ǳǎŜǊ ƻǇŜǊŀǘŜǎ ǘƘŜ ŎŀƳŜǊŀΣ ŀƴŘ ƳŜŀƴǿƘƛƭŜ ǘƘŜ ǎƻŦǘǿŀǊŜ ǊŜŎƻǊŘǎ ǘƘŜ ƳƻǾŜƳŜƴǘ ǘǊŀŎƪ ŀƴŘ ǎǘŀǘǳǎ 

ƻŦ ǘƘŜ ŎŀƳŜǊŀ ŀƴŘ ǎŀǾŜǎ ƛǘ ŀǎ ŀ ǇŀǘǊƻƭ ǊƻǳǘŜΦ /ǳǊǊŜƴǘƭȅ ƻƴŜ ǊŜŎƻǊŘŜŘ ǇŀǘǊƻƭ ǊƻǳǘŜ ƛǎ ǎǳǇǇƻǊǘŜŘΦ 

 

1. Click Start Recording Patrol Route ( ). 

2. Use the directional buttons or shortcut PTZ control to rotate the camera to desired directions and 

stay for the intended length of time. Adjust zoom and focus as needed. 

3. Click Stop Recording Patrol Route. The recorded patrol route appears in the patrol route list (by 

the name 0[Recorded Patrol]). 
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4. Click Start Patrol ( ). The camera will repeat the actions you performed during the patrol. 

6.5.5  Auto Guard 

!ŦǘŜǊ ŀǳǘƻ ƎǳŀǊŘ ƛǎ ŜƴŀōƭŜŘΣ ǘƘŜ ŎŀƳŜǊŀ ǇŜǊŦƻǊƳǎ ǘƘŜ ŀŎǘƛƻƴ όǎǘŀǊǘ ǇŀǘǊƻƭ ƻǊ Ǝƻ ǘƻ ǘƘŜ ǇǊŜǎŜǘύ ŀǎ 

ŎƻƴŦƛƎǳǊŜŘ ƛŦ ƴƻ ƻǇŜǊŀǘƛƻƴ ƛǎ ƳŀŘŜ ŘǳǊƛƴƎ ǘƘŜ ǎǇŜŎƛŦƛŜŘ ǘƛƳŜ ǇŜǊƛƻŘΦ 

 

6.6  Fisheye Control 

CƛǎƘŜȅŜ ŎƻƴǘǊƻƭΣ ǎŜǘ Ƴƻǳƴǘ ƳƻŘŜ ŀƴŘ ŘƛǎǇƭŀȅ ƳƻŘŜ ǘƻ ƎŜǘ ŘŜǎƛǊŜŘ ƛƳŀƎŜǎΥ 

 ̧ Mount: Ceiling, Wall, Desktop 

 ̧ Display Mode: Original Image, 360° Panoramic+1PTZ, 180° Panoramic, Fisheye+3PTZ, 

Fisheye+4PTZ, 360° Panoramic+6PTZ, Fisheye+8PTZ, Panoramic, Panoramic+3PTZ, 

Panoramic+4PTZ, Panoramic+8PTZ (clicking Original Image switches from dewarping mode to 

normal mode). 

 
NOTE! 

 ̧ The fisheye control button is available to fisheye cameras only. 

 ̧ In dewarping mode, you may click a PTZ window and then use the mouse to drag the image, or zoom 
in/out using the scroll wheel; or click a panoramic window and then drag, zoom in or out on the 
demarcation area. 

 ̧ Digital zoom is disabled in dewarping mode, and the digital zoom button is hidden. If you switch to 
dewarping mode when digital zoom is enabled, digital zoom will be disabled automatically, and the 
image restores its original size. 

 ̧ Dewarping mode is not available when resolution is below than D1, and the fisheye control button is 
grayed out. 
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6.7  Tracking Mode 

Lƴ ǘǊŀŎƪƛƴƎ ƳƻŘŜΣ ƛŦ ȅƻǳ Ǉƭŀȅ Ƴŀƛƴ ǎǘǊŜŀƳ ƻŦ ǘƘŜ ƳǳƭǘƛπǎŜƴǎƻǊ ŎŀƳŜǊŀΣ ǘƘŜ ŎŀƳŜǊŀ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ 

ǘǊŀŎƪ ǘƘŜ ƻōƧŜŎǘǎ ǘƘŀǘ ǘǊƛƎƎŜǊ ǘƘŜ ǎŜǘ ŀƭŀǊƳ ǊǳƭŜΦ 

1. Click  in the live view or playback window toolbar. The window is split into multiple windows: 

one big window showing the panoramic image, and multiple small windows showing PTZ images. 

The boxes on the panoramic image match the PTZ images. 

2. Perform the following operations as needed: 

 ̧ Drag a box in the panoramic image to change the range of the corresponding PTZ image. 

 ̧ Scroll your mouse wheel on a box or a PTZ image to zoom in or out. 

 
NOTE! 

 ̧ To use auto tracking function, you need to enable perimeter protection function for the camera first. 

 ̧ Enabling tracking mode will disable digital zoom. 

 ̧ Tracking mode is not available on Mac OS. 

 

6.8  Box-Dome Linkage 

±ƛŜǿ ǘƘŜ ǎǇŜŎƛŦƛŎ ŘŜǘŀƛƭǎ ǿƛǘƘƛƴ ǘƘŜ ƳƻƴƛǘƻǊƛƴƎ ǊŀƴƎŜ ǉǳƛŎƪƭȅ ŀƴŘ ŎƭŜŀǊƭȅΦ 

LƴǘŜƎǊŀǘŜŘ ǿƛǘƘ ǘƘŜ ŦŜŀǘǳǊŜǎ ƻŦ ōƻȄ ŀƴŘ ŘƻƳŜ ŎŀƳŜǊŀǎΣ ǘƘƛǎ ŦǳƴŎǘƛƻƴ ǳǎŜǎ ǘƘŜ ōƻȄ ŎŀƳŜǊŀ ǘƻ ƳƻƴƛǘƻǊ 

ǘƘŜ ƻǾŜǊŀƭƭ ǎƛǘǳŀǘƛƻƴΣ ŀƴŘ ǳǎŜǎ ǘƘŜ ŘƻƳŜ ŎŀƳŜǊŀ ǘƻ ȊƻƻƳ ƛƴ ƻƴ ǎǇŜŎƛŦƛŎ ŘŜǘŀƛƭǎΦ 

 
NOTE! 

Before using this function, please configure panoramic linkage and perform mark calibration on the 
ŘŜǾƛŎŜΩǎ ǿŜō interface. 

 

/ƭƛŎƪ  ƻƴ ǘƘŜ ƭƛǾŜ ǾƛŜǿ ǿƛƴŘƻǿ ǘƻƻƭōŀǊΣ ŀƴŘ ǇŜǊŦƻǊƳ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƻǇŜǊŀǘƛƻƴǎ ŀǎ ƴŜŜŘŜŘΥ  

 ̧ (Default) auto-track ( ): Mouse operation are not effective on the live video images of the dome 

and box camera. 

 ̧ Manual tracking ( ): The dome camera can rotate to and track the object when you click a 

moving object on the live view image of the box camera.  

 ̧ Drag to zoom ( ): Dragging on the live view image of the box camera will rotate the dome 

camera to the specific area and zoom in on the area. 

 ̧ Link ( ): The dome camera automatically rotates to the position when you click it on the live 

view image of the box camera. 
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You can also use the right-click menu to use the above features. Box-dome linkage and digital zoom 

cannot work simultaneously. 

6.9  Multi-Sensor Mode 

¦ǎŜ ǘƘŜ ǎƻŦǘǿŀǊŜ ǘƻ ǾƛŜǿ ƭƛǾŜ ǾƛŘŜƻ ŦǊƻƳ ƳǳƭǘƛπŎƘŀƴƴŜƭ ŎŀƳŜǊŀǎΣ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ŘƛǊŜŎǘƭȅ ŎƻƴƴŜŎǘŜŘ 

ŎŀƳŜǊŀǎ ŀƴŘ ŎŀƳŜǊŀǎ ŎƻƴƴŜŎǘŜŘ Ǿƛŀ ŀƴ b±wΦ 

1. On the video channel list, double-click a multi-channel camera (with icon ) or its channel to 

start live video. 

 

2. Click  ƻƴ ŀƴȅ ŎƘŀƴƴŜƭΩǎ ǿƛƴŘƻǿ ǘƻƻƭōŀǊ ǘƻ ŜƴǘŜǊ multi-sensor mode and play live video of 

all the channels of the camera. 

¹ /ƭƛŎƪ  ƻƴ ŀ ǿƛƴŘƻǿ ǘƻƻƭōŀǊ ǘƻ ŜȄƛǘ ǘƘŜ Ƴǳƭǘƛ-ǎŜƴǎƻǊ ƳƻŘŜΦ 

¹ /ƭƛŎƪ  ƛƴ ǘƘŜ ƭƻǿŜǊ ƭŜŦǘ ŎƻǊƴŜǊ ǘƻ ǎǿƛǘŎƘ ǘƘŜ ǿƛƴŘƻǿ ƭŀȅƻǳǘ: ƭŜŦǘπǊƛƎƘǘ ƭŀȅƻǳǘ ƻǊ ǘƻǇπōƻǘǘƻƳ 

ƭŀȅƻǳǘΦ 
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6.10  Sequence Display 

6.10.1  Sequence Resource 

tƭŀȅ ƭƛǾŜ ǾƛŘŜƻ ŦǊƻƳ ŎŀƳŜǊŀǎ ƛƴ ŀ ƎǊƻǳǇ ƻƴŜ ōȅ ƻƴŜ ƛƴ ŀ ǿƛƴŘƻǿΦ CƛǊǎǘΣ ȅƻǳ ƴŜŜŘ ǘƻ ŎǊŜŀǘŜ ŀ ǎŜǉǳŜƴŎŜ 

ǊŜǎƻǳǊŎŜΦ 

1.Create a sequence resource 

1. On the Live View page, click the Sequence Resource tab, and then click the Add button. You may 

also click Sequence Resource on the control panel to add a sequence resource.  

 

2. Configure sequence resources.  
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Parameter Description 

Name Set a name you prefer. 

Interval Set the time interval for switching to the next channel for live video. 

Channel Select channels and then click  to add the sequence group.  

Stream 

 ̧ Batch configuration: Select multiple channels in the sequence group, 
and then choose a stream on the top to apply to all selected channels.  

 ̧ Configure one by one: Choose a stream after each channel. The set 
stream applies to the current channel. 

Note: 

 ̧ For batch configuration: If the selected stream is not supported by 
a selected channel, it will automatically switch streams in the order 
of third stream, sub stream, and main stream. For example, if the 
sub stream is selected and not supported by a channel, it will 
automatically switch to the sub stream; if the sub stream is still not 
supported, it will then switch to the main steam. 

 ̧ Modifying the stream for a channel will take effect the next time 
the sequence resource is played. 

Preset Applicable to PTZ cameras only. 

Sequence Click  to adjust the sequence of channels in the group. 

3. Click OK.  

2.Play a sequence resource 

5ƻǳōƭŜπŎƭƛŎƪ ǘƘŜ ǎŜǉǳŜƴŎŜ ǊŜǎƻǳǊŎŜ ƻƴ ǘƘŜ {ŜǉǳŜƴŎŜ wŜǎƻǳǊŎŜ ǘŀō ǘƻ ǎǘŀǊǘ ǎŜǉǳŜƴŎŜ ŘƛǎǇƭŀȅ. 

6.10.2  Sequence View 

1.Sequence a default view 

tƭŀȅ ƭƛǾŜ ǾƛŘŜƻ ŦǊƻƳ ŎŀƳŜǊŀǎ ƻƴ ǘƘŜ ŎŀƳŜǊŀ ƭƛǎǘ ƛƴ ǎŜǉǳŜƴŎŜ ōŀǎŜŘ ƻƴ ŀ ŘŜŦŀǳƭǘ ǾƛŜǿΦ 
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1. On the View tab, click the Sequence Display button for a split view. Take 4-Split view for example. 

 

2. Set sequence display interval. 

3. Assume there are eight cameras, and the sequence interval is set to 20 seconds. Then the 

sequence is illustrated as shown below.  

 

2.Sequence custom views 

tƭŀȅ ƭƛǾŜ ǾƛŘŜƻ ōȅ ŎǳǎǘƻƳ ǾƛŜǿǎ ƛƴ ǎŜǉǳŜƴŎŜΦ  

1. To create a custom view, click Add View. 

 

Cam 1 Cam 2

Cam 3 Cam 4

Cam 5 Cam 6

Cam 7 Cam 8

20s 20s
Cam 1 Cam 2

Cam 3 Cam 4

é...
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2. Complete the settings in the window, including the view name, window layout, binding between 

the cameras/sequence resources and the windows (by dragging the cameras/sequence resources 

to the windows or by clicking Batch Add), stream type (for cameras only) and preset (for PTZ 

cameras only). Click OK when you complete the settings. 

 

3. Repeat the above steps to create all the custom views you need. 

4. Click the Sequence Display button to sequence the custom views you have created. 

 

7  Recording and Playback 

wŜŎƻǊŘ ǾƛŘŜƻǎ ŀƴŘ ǎŜŀǊŎƘ ŦƻǊ ǇƭŀȅōŀŎƪ ƻǊ ŘƻǿƴƭƻŀŘΦ 

7.1  Configure a Recording Schedule 

/ƻƴŦƛƎǳǊŜ ŀ ǊŜŎƻǊŘƛƴƎ ǎŎƘŜŘǳƭŜ ŦƻǊ ŀƴ b±w ǘƻ ǊŜŎƻǊŘ ǾƛŘŜƻ ŀǳǘƻƳŀǘƛŎŀƭƭȅΦ ¢Ƙƛǎ ŦǳƴŎǘƛƻƴ ƛǎ ŀǾŀƛƭŀōƭŜ ǘƻ 

b±wπŎƻƴƴŜŎǘŜŘ ŎŀƳŜǊŀǎ ƻƴƭȅΦ ¢ƘŜ ǊŜŎƻǊŘŜŘ ǾƛŘŜƻǎ ŀǊŜ ǎŀǾŜŘ ƻƴ ǘƘŜ b±wΣ ƴƻǘ ƻƴ ǘƘŜ t/Φ 
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/ƭƛŎƪ wŜŎƻǊŘƛƴƎ {ŎƘŜŘǳƭŜ ƻƴ ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ŀƴŘ ǘƘŜƴ Ŧƻƭƭƻǿ ǘƘŜ ǎǘŜǇǎΦ 

7.1.1  Configure a 24/7 Recording Schedule 

¦ǎŜ ǘƘŜ ǘŜƳǇƭŀǘŜ ǘƻ ŎƻƴŦƛƎǳǊŜ ŀ нпκт ǊŜŎƻǊŘƛƴƎ ǎŎƘŜŘǳƭŜΦ 

 

1. Select the camera for which you want to configure a recording schedule. 

2. Make sure the Enable check box is selected. 

3. Click the Select button and then select the All Day template. The green on the calendar means 

time periods during which video will be recorded. 

4. Click Save. 

7.1.2  Customize a Recording Schedule 

/ǳǎǘƻƳƛȊŜ ōŀǎŜŘ ƻƴ ǘƘŜ нпκт ǊŜŎƻǊŘƛƴƎ ǎŎƘŜŘǳƭŜΦ 

1. Click or drag on the green to erase, or click or drag on blank areas to draw. Clicking the Clear 

button in the top right corner will clear all time periods. 

2. In addition to the method described in step 1, you may also enter start and end times manually. 

Up to 8 time periods are allowed for each day. 

 

3. After you complete the settings for a day, you may select from the drop-down list and copy the 

settings to other days. For example, select All. 

4. Click Save to complete the configuration for the selected camera. 

5. To make the same recording schedule for other cameras, click Copy To. 

 
NOTE! 

In addition to the All Day and Work Day templates, you may customize 8 templates to save different 
recording schedules. 
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7.2  Record Video Manually 

{ŀǾŜ ƭƛǾŜ ǾƛŘŜƻ ǘƻ ȅƻǳǊ t/ ŀǎ ƭƻŎŀƭ ǊŜŎƻǊŘƛƴƎ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ {ǘŀǊǘ [ƻŎŀƭ wŜŎƻǊŘƛƴƎ όύ ŀƴŘ {ǘƻǇ 

[ƻŎŀƭ wŜŎƻǊŘƛƴƎ όύ ōǳǘǘƻƴǎ ƻƴ ǘƘŜ ǿƛƴŘƻǿ ǘƻƻƭōŀǊΦ ¢ƘŜ ǎǘƻǊŀƎŜ ǇŀǘƘ ŀƴŘ ǾƛŘŜƻ ŦƻǊƳŀǘ ŀǊŜ 

ŎƻƴŦƛƎǳǊŜŘ ƛƴ {ȅǎǘŜƳ /ƻƴŦƛƎǳǊŀǘƛƻƴΦ 

 

7.3  Playback 

/ƭƛŎƪ tƭŀȅōŀŎƪ ƻƴ ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ǘƻ ǎŜŀǊŎƘ ŀƴŘ Ǉƭŀȅ ǊŜŎƻǊŘƛƴƎǎΣ ƛƴŎƭǳŘƛƴƎ ŘŜǾƛŎŜ ǊŜŎƻǊŘƛƴƎǎ ŀƴŘ ƭƻŎŀƭ 

ǊŜŎƻǊŘƛƴƎǎΦ 

7.3.1  Play Device Recordings 

5ŜǾƛŎŜ ǊŜŎƻǊŘƛƴƎǎ ǊŜŦŜǊ ǘƻ ǾƛŘŜƻǎ ǎǘƻǊŜŘ ƻƴ ŀƴ b±w ƻǊ ŀƴ {5 ŎŀǊŘ ǘƘŀǘ ƛǎ ƳƻǳƴǘŜŘ ƻƴ ŀ ŎŀƳŜǊŀΦ ²ƘŜƴ 

ȅƻǳ ǎŜŀǊŎƘ ŦƻǊ ŘŜǾƛŎŜ ǊŜŎƻǊŘƛƴƎǎΣ ǘƘŜ ǘƛƳŜ ŘƛǎǇƭŀȅŜŘ ƛǎ ǎŀƳŜ ǿƛǘƘ ǘƘŜ ǎȅǎǘŜƳ ǘƛƳŜ ƻŦ ǘƘŜ ŘŜǾƛŎŜΣ ƴƻǘ 

ȅƻǳǊ t/Φ ¢ƘŜ D¦L ŀƴŘ ƻǇŜǊŀǘƛƻƴǎ Ƴŀȅ ǾŀǊȅ ǿƛǘƘ ǘƘŜ ǇƭŀȅōŀŎƪ ǘȅǇŜ ȅƻǳ ŎƘƻƻǎŜΦ ²Ŝ ǘŀƪŜ bƻǊƳŀƭ 

wŜŎƻǊŘƛƴƎ tƭŀȅōŀŎƪ ŦƻǊ ŜȄŀƳǇƭŜ ǘƻ ŘŜǎŎǊƛōŜ ǘƘŜ ƎŜƴŜǊŀƭ ǇǊƻŎŜŘǳǊŜΦ 

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21



33 

Step Description 

 

1) Select the source of recording (device recording). 

2) Select the playback type. 

3) Select the camera(s). 

4) Select or set the search time. If the device is in another time zone, 
please use the local time of the device. 

5) Click Search. 

Note: 

 ̧ In step 2, you may select a sub type to search for event recordings 
or VCA recordings. 

 ̧ In step 3, up to 16 cameras are supported if multiple selections are 
allowed. 

 ̧ In step 4: The calendar shows search results for the selected 
camera(s) (blue means normal recording, and red means alarm 
recording). This feature is only available to Normal Recording 
Playback and Smart Recording Playback modes.  

 ̧ When playback mode is set to SD in System Configuration, the 
search result will show SD video does not exist if videos are not 
stored in different clarity. You need to switch to HD mode and try 
again. Only videos stored on NVR support switching playback 
mode. 

 

7.3.2  Local Recording and Image 

{ŜŀǊŎƘ ŀƴŘ ǾƛŜǿ ǾƛŘŜƻǎ ŀƴŘ ƛƳŀƎŜǎ ǎŀǾŜŘ ƻƴ ȅƻǳǊ t/Φ ¢ƘŜ ǘƛƳŜ ƻŦ ƭƻŎŀƭ ǊŜŎƻǊŘƛƴƎǎ ƛǎ ǘƘŜ ǘƛƳŜ ƻŦ ȅƻǳǊ 

t/Φ 

Step Description 

 

1) Select the source of recording (local recording). 

2) Select the camera(s). 

3) Select or set the search time. 

4) Choose to search for recordings or pictures. The default is to search 
for recordings. 

5) Click Search. 

Note: 

In step 3: The calendar shows search results for the selected camera(s), 
and blue indicates recording on that day. 
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7.3.3  Playback Control 

5ƻǳōƭŜπŎƭƛŎƪ ŀ ŦƛƭŜ ƻƴ ǘƘŜ ǊƛƎƘǘπǎƛŘŜ ƭƛǎǘ ǘƻ ǎǘŀǊǘ ǇƭŀȅōŀŎƪΤ ƻǊ ŎƭƛŎƪ ƻƴ ǘƘŜ ǘƛƳŜƭƛƴŜ ǘƻ ǎǘŀǊǘ ǇƭŀȅōŀŎƪ ŦǊƻƳ 

ǘƘŜ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ǘƛƳŜΦ 

1.Playback Toolbar 

 

Button Description 

A Set window layout. 

B Close all windows. 

C Click to take a snapshot of images in all windows.  

D 

Click to switch to synchronous playback mode. In synchronous playback mode, 
operations (e.g., pause, resume, stop, adjust speed, click on the timeline to start 
playing from that point) are effective to all the playing windows. 

Note:  

Frequent operations (such as pause/resume, adjust speed) during synchronous 
playback may affect the synchronous performance. 

E/G Play by frame. Click to play the previous/next frame of image. 

F Pause/resume. 

H Stop 

I Adjust playback speed. 

J Download recordings. 

K Switch to full screen mode. Press Esc to exit. 

L/N Move the timeline forward or backward. 

M Zoom in or out on the timeline. 

O 

Click on the  area, and select another date to search for recordings. 

Click on the  area, select a specific time point to search for recordings, and the 
recording will start from it. 

 

2.Playback Window Toolbar 

¢ƘŜ ǿƛƴŘƻǿ ǘƻƻƭōŀǊ ŀǇǇŜŀǊǎ ǿƘŜƴ ǘƘŜ ƳƻǳǎŜ ǇƻƛƴǘŜǊ ǊŜǎǘǎ ƻƴ ŀ ǇƭŀȅƛƴƎ ǿƛƴŘƻǿΦ hǇŜǊŀǘƛƻƴǎ ǿƛǘƘ ǘƘŜ 

ǘƻƻƭōŀǊ ŀǊŜ ŦƻǊ ǘƘƛǎ ǿƛƴŘƻǿ ƻƴƭȅΦ 
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Table 7-1 Playback Window Toolbar 

Button Description 

 
Take a snapshot and save it to your PC. The image format and storage path is 
configurable in system configuration (see System Configuration). 

 
Digital zoom. When enabled, drag the mouse to draw an area on the image to zoom 
in on, and use the scroll wheel to zoom in or out. 

 Clip the video to download. 

 Mute or adjust speaker sound volume on your PC. 

 

When a target of interest (motor vehicle/non-motor vehicle/pedestrian) is identified 
in the recording, you can select the target in the current image to search the full 
video and image data for scenes where the target appeared. 

(1) Click  to freeze the current frame. 

 
(2) Select the target to search for: 

¹ IƻƭŘ Řƻǿƴ ǘƘŜ ƳƻǳǎŜ ŀƴŘ ŘǊŀƎ ǘƘŜ ŀǊŜŀ ǿƛǘƘƛƴ ǘƘŜ ƎǊŜŜƴ ōƻȄ ǘƻ ƳƻǾŜ ƛǘǎ 
ǇƻǎƛǘƛƻƴΦ 

¹ IƻƭŘ ŀƴŘ ŘǊŀƎ ƻǳǘǎƛŘŜ ǘƘŜ ƎǊŜŜƴ ōƻȄ ǘƻ ǊŜŘǊŀǿ ǘƘŜ ǊŜƎƛƻƴΦ 

¹ ¢ƻ ŜȄƛǘ ǘƘŜ ǎŜŀǊŎƘΣ ŎƭƛŎƪ ·Φ 

(3) Choose a search mode. Two modes are available: 

¹ /ƭƛŎƪ ǘƘŜ !Ŏǳ{ŜŀǊŎƘ ōǳǘǘƻƴ ŀǘ ǘƘŜ ǘƻǇ ǊƛƎƘǘ ŎƻǊƴŜǊ ƻŦ ǘƘŜ ƎǊŜŜƴ ōƻȄ ǘƻ Ǝƻ ǘƻ 
ǘƘŜ !Ŏǳ{ŜŀǊŎƘ ǇŀƎŜΣ ǿƘŜǊŜ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǎŜŀǊŎƘ ŦƻǊ ŀƭƭ 
ŎŀǇǘǳǊŜ ǊŜŎƻǊŘǎ ƻŦ ǘƘŜ ǘŀǊƎŜǘ ǿƛǘƘƛƴ ǘƘŜ ƎǊŜŜƴ ōƻȄΦ 

¹ /ƭƛŎƪ ǘƘŜ !Ŏǳ¢ǊŀŎƪ ōǳǘǘƻƴ ŀǘ ǘƘŜ ǘƻǇ ǊƛƎƘǘ ŎƻǊƴŜǊ ƻŦ ǘƘŜ ƎǊŜŜƴ ōƻȄ ǘƻ Ǝƻ ǘƻ 
ǘƘŜ !Ŏǳ¢ǊŀŎƪ ǇŀƎŜΣ ǿƘŜǊŜ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǎŜŀǊŎƘ ŦƻǊ 
ǊŜŎƻǊŘƛƴƎǎ ŎƻƴǘŀƛƴƛƴƎ ǘƘŜ ǘŀǊƎŜǘ ƛƴ ǘƘŜ ƎǊŜŜƴ ōƻȄΦ 

 Current playback mode, bit rate and resolution. 
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NOTE! 

 ̧ The toolbar shows  when the camera is a fisheye camera. Click this button to open the fisheye 
control panel. 

 ̧ The toolbar shows  when the camera is a multi-sensor camera. Click this button to enable tracking 
mode. 

 

3.Right-click Menu 

! ƳŜƴǳ ŀǇǇŜŀǊǎ ǿƘŜƴ ȅƻǳ ǊƛƎƘǘπŎƭƛŎƪ ŀ ǿƛƴŘƻǿ ŘǳǊƛƴƎ ǇƭŀȅōŀŎƪΦ aŀƴȅ ŦǳƴŎǘƛƻƴǎ ƻƴ ǘƘŜ ƳŜƴǳ ŀǊŜ 

ǎŀƳŜ ǘƻ ǘƘŜ ǘƻƻƭōŀǊ ōǳǘǘƻƴǎΦ {ƻƳŜ ƳŜƴǳ ƛǘŜƳǎ ŀǊŜ ŘŜǎŎǊƛōŜŘ ƛƴ ǘƘŜ ǘŀōƭŜ ōŜƭƻǿΦ 

Parameter Description 

Playback Mode 

If there are recordings with different resolutions, choosing Playback Mode 
from the right-click menu allows you to switch between high definition (HD) 
or standard definition (SD). 

bƻǘŜΥ This feature is only available to NVR. 

[ƛǾŜ ±ƛŜǿ 

Switch to the Live View page to view the live video of the video channel 
(referred to as channel A for easy explanation). 

Note: Up to 4 live view tabs are allowed. 

¶ If the live video of channel A has already started, the tab on which the 
live video of channel A is playing will be displayed. 

¶ If the live video of channel A has not started, it will be started in an idle 
window on an existing live view tab. 

¶ LŦ ƴƻ ƛŘƭŜ ǿƛƴŘƻǿ ƛǎ ŀǾŀƛƭŀōƭŜΣ ǘƘŜ ƭƛǾŜ ǾƛŘŜƻ ƻŦ ŎƘŀƴƴŜƭ ! ǿƛƭƭ ōŜ 
ǇƭŀȅŜŘ ƛƴ ǘƘŜ ǎŜƭŜŎǘŜŘ ǿƛƴŘƻǿ ƻƴ ǘƘŜ ŦƛǊǎǘ ƭƛǾŜ ǾƛŜǿ ǘŀōΦ 

 

4.Playback by View 

Lƴ ƴƻǊƳŀƭ ǊŜŎƻǊŘƛƴƎ ǇƭŀȅōŀŎƪ ƳƻŘŜΣ ǇƭŀȅōŀŎƪ ōȅ ǾƛŜǿ Ŏŀƴ Ǉƭŀȅ ǊŜŎƻǊŘƛƴƎǎ ƻŦ ŎŀƳŜǊŀǎ ōƻǳƴŘ ǘƻ ǘƘŜ 

ǿƛƴŘƻǿǎ ƛƴ ǘƘŜ ǎŜǘ ǿƛƴŘƻǿ ƭŀȅƻǳǘΦ hƴ ǘƘŜ ±ƛŜǿ ǘŀōΣ ǎŜƭŜŎǘ ŀ ŎǳǎǘƻƳ ǾƛŜǿΣ ǎŜƭŜŎǘ ŀ ŘŀǘŜ ƻƴ ǘƘŜ ŎŀƭŜƴŘŀǊΣ 

ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ {ŜŀǊŎƘ. 

¢Ƙƛǎ ŦǳƴŎǘƛƻƴ ƛǎ ƻƴƭȅ ŀǾŀƛƭŀōƭŜ ǘƻ ŘŜǾƛŎŜ ǊŜŎƻǊŘƛƴƎ. 

7.3.4  Smart Search 

¢ƘŜ b±w ǊŜŎƻǊŘǎ Ƴƻǘƛƻƴ ƛƴ ŘƛŦŦŜǊŜƴǘ ŀǊŜŀǎ ƻŦ ǘƘŜ ƛƳŀƎŜ ǿƘŜƴ ǊŜŎƻǊŘƛƴƎ ǾƛŘŜƻΦ {ƳŀǊǘ ǎŜŀǊŎƘ ŀƭƭƻǿǎ 

ȅƻǳ ǘƻ ƭƻŎŀǘŜ ǾƛŘŜƻǎ ǘƘŀǘ ƛƴŎƭǳŘŜ Ƴƻǘƛƻƴ ƛƴ ǘƘŜ ƛƳŀƎŜΦ 

 
NOTE! 

This function is available only when the software works with certain NVR models and versions (NVR 
300 series, version D021SP05 and later). 

 

1. On the Device tab, select Smart Recording Playback from the drop-down list. Select a camera, 

and then select a date on the calendar. 
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2. Search results appear on the timeline. The green means videos with changed images, and the 

green part plays at the normal speed; other irrelevant parts play at high speed.   

 

3. By default, smart search searches the entire screen. You may click the Draw Area button (1) and 

then drag or click to edit the search area (covered by red grid). 

 

4. Click the Finish Drawing button (2), adjust search sensitivity as needed, and then click the Search 

button to search again. 

7.4  POS Recording Playback 

{ŜƭŜŎǘ ǘƘŜ ŘŜǎƛǊŜŘ ŎŀƳŜǊŀΣ ŜƴǘŜǊ ƪŜȅǿƻǊŘǎ ƻŦ th{ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǎŜǘ ǘƘŜ ǎǘŀǊǘ ǘƛƳŜ ŀƴŘ ŜƴŘ ǘƛƳŜΣ 

ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ {ŜŀǊŎƘΦ  

¢ƘŜ ǘƛƳŜ ǿƘŜƴ ǘƘŜ th{ ƛƴŦƻǊƳŀǘƛƻƴ ǿŀǎ ǊŜǇƻǊǘŜŘ ŀǇǇŜŀǊǎ ƛƴ ǘƘŜ ǊƛƎƘǘπǎƛŘŜ ƭƛǎǘΦ ¸ƻǳ Ŏŀƴ ǎŜǘ ǘƘŜ ǘƛƳŜ 

ǇŜǊƛƻŘ ōŜŦƻǊŜ ŀƴŘ ŀŦǘŜǊ ǘƻ ǾƛŜǿ ǘƘŜ ǿƘƻƭŜ ǾƛŘŜƻΦ 
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¢ƻ ŎƻƴŦƛƎǳǊŜ ǘƘŜ ǇƻǎƛǘƛƻƴΣ ǎƛȊŜΣ ŎƻƭƻǊ ŀƴŘ ŘǳǊŀǘƛƻƴ ƻŦ th{ h{5Σ ǎŜŜ {ȅǎǘŜƳ /ƻƴŦƛƎǳǊŀǘƛƻƴΦ 

7.5  Recording Download 

7.5.1  Download Recordings 

¦ǎŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƳŜǘƘƻŘǎ ǘƻ ŘƻǿƴƭƻŀŘ ǊŜŎƻǊŘƛƴƎǎ ŦǊƻƳ ŀ ŘŜǾƛŎŜ ǘƻ ȅƻǳǊ t/Φ 5ƻǿƴƭƻŀŘ ǇǊƻƎǊŜǎǎ 

ŘƛǎǇƭŀȅǎ ƛƴ ǊŜŀƭ ǘƛƳŜ ƻƴ ǘƘŜ ōƻǘǘƻƳ ǘƻƻƭōŀǊΦ 

 ̧ After a search, click the Download button ( ) under the recording list (see Playback Toolbar) to 

download recordings. Recording download is not available to smart search. 

/ƘƻƻǎŜ ŀ ŘƻǿƴƭƻŀŘ ǎǇŜŜŘΥ 

a. IƛƎƘ ǎǇŜŜŘΥ /ƻƴǎǳƳŜǎ ƳƻǊŜ ƴŜǘǿƻǊƪ ōŀƴŘǿƛŘǘƘ ŀƴŘ t/ ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ Ƴŀȅ ŀŦŦŜŎǘ ƻǘƘŜǊ 

ǎŜǊǾƛŎŜǎΦ ¢Ƙƛǎ ƻǇǘƛƻƴ ƛǎ ǊŜŎƻƳƳŜƴŘŜŘ ŦƻǊ ǎŎŜƴŀǊƛƻǎ ǿƘŜǊŜ ǘƘŜǊŜ ƛǎ ƴƻ ƴŜŜŘ ǘƻ ƎǳŀǊŀƴǘŜŜ ǘƘŜ 

ƴƻǊƳŀƭ ƻǇŜǊŀǘƛƻƴ ƻŦ ƻǘƘŜǊ ǇǊƻƎǊŀƳǎ ƻǊ ǎŜǊǾƛŎŜǎΦ 

b. bƻǊƳŀƭ ǎǇŜŜŘΥ /ƻƴǎǳƳŜǎ ƭŜǎǎ ƴŜǘǿƻǊƪ ōŀƴŘǿƛŘǘƘ ŀƴŘ t/ ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ Ƙŀǎ ƭƛƳƛǘŜŘ ƛƳǇŀŎǘ ƻƴ 

ƻǘƘŜǊ ǎŜǊǾƛŎŜǎΦ ¢Ƙƛǎ ƻǇǘƛƻƴ ƛǎ ǊŜŎƻƳƳŜƴŘŜŘ ŦƻǊ ǎŎŜƴŀǊƛƻǎ ǘƘŀǘ ƴŜŜŘ ǘƻ ƎǳŀǊŀƴǘŜŜ ŀŘŜǉǳŀǘŜ 

ǇŜǊŦƻǊƳŀƴŎŜ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ƴŜǘǿƻǊƪ ōŀƴŘǿƛŘǘƘ ŦƻǊ ƻǘƘŜǊ ǇǊƻƎǊŀƳǎ ƻǊ ǎŜǊǾƛŎŜǎΦ 

 
NOTE! 
To search the moment when the POS information was reported from POS recording playback, you 
need to set the time period before and after to view the whole video. 

 

 ̧ Use the Start Clipping and Stop Clipping buttons on the window toolbar (see Playback Window 

Toolbar). 

 ̧ Use the right-click menu. 
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 ̧ Click the Recording Download button ( ) in the lower left corner of the GUI, search device 

recordings and then download recording files. You can also download the recordings by time. 

7.5.2  Manage Download Tasks 

1. Click the Task Management button ( ) in the lower left corner of the GUI to manage download 

tasks.  

2. On the Recording Download tab, view and manage download tasks. The operations for the tasks 

vary with download status. You can stop download tasks, delete tasks, resume tasks, play 

downloaded recordings, and open a folder to view the downloaded recordings. 

 

 
NOTE! 

 ̧ Stopping a download task does not delete the video that's already downloaded to your PC. 

 ̧ You may set the file format and path at System Configuration > Audio & Video > Recording.  

 ̧ A video player is needed to play the downloaded recordings. 

8  Video Wall 

tƭŀȅ ǾƛŘŜƻ ƻƴ ŀ ǇƘȅǎƛŎŀƭ ǾƛŘŜƻ ǿŀƭƭΦ 

±ƛŘŜƻ ǿŀƭƭ ƛǎ ŘƛǾƛŘŜŘ ƛƴǘƻ 5· ǾƛŘŜƻ ǿŀƭƭ ŀƴŘ ŘŜŎƻŘƛƴƎ ŎŀǊŘ ǾƛŘŜƻ ǿŀƭƭΣ ŘŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ŘŜǾƛŎŜ ǳǎŜŘ 

ǘƻ ŎǊŜŀǘŜ ǘƘŜ ǾƛŘŜƻ ǿŀƭƭΦ 

 ̧ DX video wall: Video wall created by using a decoding device. 

 ̧ Decoding card video wall: Video wall created using a decoding card on an NVR. 

 
NOTE! 

 ̧ Add a decoding device or an NVR as admin first under Device Management > Device. 

 ̧ The number of video walls supported, operations allowed, and functions/features available may vary 
with decoding device and version. 
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8.1  Add a Video Wall 

/ƭƛŎƪ ±ƛŘŜƻ ²ŀƭƭ ƻƴ ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭΦ CƻǊ ǘƘŜ ŦƛǊǎǘ ǘƛƳŜ ǳǎŜΣ ŎƭƛŎƪ  ŀƴŘ ǘƘŜƴ ŎƘƻƻǎŜ 

ŀ ǾƛŘŜƻ ǿŀƭƭ ǘȅǇŜΦ LŦ ŀ ǾƛŘŜƻ ǿŀƭƭ ŀƭǊŜŀŘȅ ŜȄƛǎǘǎΣ ŎƭƛŎƪ  ǊƛƎƘǘ ǘƻ ǘƘŜ ǾƛŘŜƻ ǿŀƭƭ ƴŀƳŜ ǘƻ ŀŘŘ ŀ ǾƛŘŜƻ 

ǿŀƭƭΦ 

 

1. Enter the video wall name. 

2. Select the decoding device you want to use to create the video wall. The software automatically 

sets the video wall size and binds decoding channels to the windows. Decoding channel names 

appear on the screen. 

3. Edit the video wall size, resolution or the binding between the decoding channels and windows. 

Use the Unbind All ( ) or Bind All ( ) button as needed. 

4. Click OK. 

Note: 

 ̧ Make sure the video wall size is consistent with the physical video wall. 

 ̧ Set small pixel pitch LED if necessary. The special LED width is the width of the last column; the 

special LED height is the height of the last row. The unit is pixel. 

5. To edit or delete a video wall, click  next to the video wall name. 
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8.2  Video Wall Operations 

8.2.1  Play Video on Video Wall 

.ŜŦƻǊŜ ǇƭŀȅƛƴƎ ǾƛŘŜƻ ƻƴ ŀ ǾƛŘŜƻ ǿŀƭƭΣ ȅƻǳ Ŏŀƴ ǇƭŀŎŜ ǘƘŜ ƳƻǳǎŜ ǇƻƛƴǘŜǊ ƻƴ  ŀŦǘŜǊ ŀƴ ƻƴƭƛƴŜ ŎŀƳŜǊŀ 

ǘƻ ǇǊŜǾƛŜǿ ƭƛǾŜ ǾƛŘŜƻΦ 

1. Drag cameras to windows to start live video on the video wall. 

 
NOTE! 

Some video walls require you to open window(s) on the screen first.  The functions available may vary 
depending on the actual video wall, for example, you may open a window manually by dragging on 
the screen, automatically by choosing an existing layout, or by setting coordinates and window size. 

 

  

2. To start live video from multiple cameras or group(s), select the cameras or group(s), click a 

window and then click Play on Screen or Play on Wall. 

 ̧ Play on Screen: Play on one window. 

 ̧ Play on Wall: Play on multiple windows. 

3. To play a signal source (such as from a PC), click the Signal Source tab, and then drag the signal 

source to the intended window. 

 
NOTE! 

Move the mouse cursor over the local signal source channel, click , and then you can change the 
channel name. 

 

4. To choose a window to play alarm-triggered live video, right-click the window and click Set 

Alarming Window. Make sure alarm-triggered live video is configured (see Configure Alarm-

Triggered Action for details). To cancel the setting, right-click the window and click Cancel 

Alarming Window. 
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NOTE! 

 ̧ Only one window can be set as the alarming window. 

 ̧ If the video wall is created using an NVR's decoding card, alarm-triggered live video is only available 
to a camera under the NVR. 

 

8.2.2  Output Audio 

¦ǎŜ ǘƘŜ ŀǳŘƛƻ ƻǳǘǇǳǘ ŎƘŀƴƴŜƭ ƻŦ ŀ 5· ŘŜǾƛŎŜ ǘƻ ƻǳǘǇǳǘ ŀǳŘƛƻ ƻŦ ŀ ŎŀƳŜǊŀ ǇƭŀȅƛƴƎ ƛƴ ŀ ǿƛƴŘƻǿ ƻǊ ŀ 

ǎŎǊŜŜƴΦ hƴƭȅ 5· ǾƛŘŜƻ ǿŀƭƭ ŎǊŜŀǘŜŘ ǿƛǘƘ ŎŜǊǘŀƛƴ 5· ŘŜǾƛŎŜ ƳƻŘŜƭǎ ǎǳǇǇƻǊǘǎ ǘƘƛǎ ŦŜŀǘǳǊŜΦ 

 

1. Click  (1), and then select the audio channel. 

2. Click a window/screen, and then click  (2); or right-click and then select Turn Audio On. An 

icon appears in the top right corner, means the audio channel is outputting audio of the IPC in 

the window/screen. 

3. Adjust output volume or mute the sound as needed. 

8.2.3  Play Sequence Resource 

tƭŀȅ ǎŜǉǳŜƴŎŜ ǊŜǎƻǳǊŎŜǎ ƻƴ ǾƛŘŜƻ ǿŀƭƭΦ ¢ƘǊŜŜ ǎŜǉǳŜƴŎŜ ƳƻŘŜǎ ŀǊŜ ŀǾŀƛƭŀōƭŜΥ ǎŜǉǳŜƴŎŜ ǾƛŘŜƻ ƻƴ ŀ 

ǎƛƴƎƭŜ ǿƛƴŘƻǿΣ ǎŜǉǳŜƴŎŜ ǾƛŘŜƻ ƻƴ ƳǳƭǘƛǇƭŜ ǿƛƴŘƻǿǎΣ ŀƴŘ ǎŜǉǳŜƴŎŜ ǎŎŜƴŜǎΦ 

1.Sequence on Single Window 

hƴ ǘƘŜ {ŜǉǳŜƴŎŜ wŜǎƻǳǊŎŜ ǘŀōΣ ŘǊŀƎ ŀ ǎŜǉǳŜƴŎŜ ǊŜǎƻǳǊŎŜ ǘƻ ŀ ǿƛƴŘƻǿΦ 

2.Sequence on Multiple Windows 

hƴ ǘƘŜ {ŜǉǳŜƴŎŜ wŜǎƻǳǊŎŜ ǘŀōΣ ǎŜƭŜŎǘ ǘƘŜ ǎŜǉǳŜƴŎŜ ǊŜǎƻǳǊŎŜΣ ŎƭƛŎƪ tƭŀȅ ƻƴ {ŎǊŜŜƴΣ ŀƴŘ ǘƘŜƴ ǎŜƭŜŎǘ 

ǘƘŜ ǿƛƴŘƻǿǎΦ 
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3.Sequence Scenes 

{ŎŜƴŜ ǊŜŦŜǊǎ ǘƻ ǾƛŘŜƻ ǿŀƭƭ ǎŜǘǘƛƴƎǎ ƛƴŎƭǳŘƛƴƎ ǎŎǊŜŜƴ ƭŀȅƻǳǘΣ ǿƛƴŘƻǿΣ ŀƴŘ ǾƛŘŜƻ ǎŜǊǾƛŎŜ όƭƛǾŜ ǾƛŜǿ ƻǊ 

ǎŜǉǳŜƴŎŜύΦ ¢ƘŜ ǎŎŜƴŜ ŀƭƭƻǿǎ ȅƻǳ ǘƻ ǊŜŎŀƭƭ ǘƘŜ ǾƛŘŜƻ ǿŀƭƭ ǎŜǘǘƛƴƎǎ ǿƛǘƘ ƻƴŜ ŎƭƛŎƪ ƻŦ ŀ ōǳǘǘƻƴΦ {ŜǉǳŜƴŎŜ 

ǎŎŜƴŜǎ ƛǎ ǘƻ ŘƛǎǇƭŀȅ ŘƛŦŦŜǊŜƴǘ ǎŎŜƴŜǎ ŀŎŎƻǊŘƛƴƎ ǘƻ ǎŜǘ ǘƛƳŜΦ 

1. Click the right-side , or click  on the Scene tab to create scenes.  

 

2. On the Scene Sequence tab, click  to create scene sequence plan. 
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3. Select the scenes and import them to the plan. 

 

4. Set the sequence mode. You may choose to sequence by time interval or configure a 24-hour 

sequence plan. 

 ̧ Sequence by interval: Display scenes one by one at set intervals, for example, 30 seconds in the 

figure above. 

 ̧ 24-hour plan: Enable the plan, and then set the starting time. The scene will automatically display 

on the video wall at the set time. You may add scenes repeatedly as needed. 
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5. The scene sequence plan appears on the Scene Plan tab. Click Start to start scene sequence. 

 

8.2.4  Virtual LED 

±ƛǊǘǳŀƭ [95 ƛǎ ǎǘŀǘƛŎ ƻǊ ŘȅƴŀƳƛŎ ŎƘŀǊŀŎǘŜǊǎ ŘƛǎǇƭŀȅŜŘ ƻƴ ǘƘŜ ǾƛŘŜƻ ǿŀƭƭ ǎŎǊŜŜƴΦ  

/ƭƛŎƪ  ǘƻ ƻǾŜǊƭŀȅ ǘŜȄǘ ƻǊ ǘƛƳŜ ƻƴ ǘƘŜ ǾƛŘŜƻ ǿŀƭƭ ǎŎǊŜŜƴΦ 

¢ƻ ŎǊŜŀǘŜ ŀ ǾƛǊǘǳŀƭ [95Σ ǊƛƎƘǘπŎƭƛŎƪ ŀƴŘ ŘǊŀƎ ǘƘŜ ƳƻǳǎŜ ƻƴ ǘƘŜ ǾƛŘŜƻ ǿŀƭƭΦ /ƻƴŦƛƎǳǊŜ ǘƘŜ [95 ōȅ ǊŜŦŜǊǊƛƴƎ 

ǘƻ ǘƘŜ ǘŀōƭŜ ōŜƭƻǿΦ {ƻƳŜ ǇŀǊŀƳŜǘŜǊǎ ŀǊŜ ŀǇǇƭƛŎŀōƭŜ ǘƻ ǘŜȄǘ [95ǎΣ ŀƴŘ ǎƻƳŜ ǘƻ ǘƛƳŜ [95ǎΦ  
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¢ƘŜ ƴǳƳōŜǊ ƻŦ ǾƛǊǘǳŀƭ [95ǎ ǎǳǇǇƻǊǘŜŘ ōȅ ŀ ǾƛŘŜƻ ǿŀƭƭ Ƴŀȅ ǾŀǊȅ ǿƛǘƘ ŘŜǾƛŎŜ ƳƻŘŜƭΦ 

Item Description 

Type 
 ̧ Text 

 ̧ Time 

X Coordinate (px) Set the X coordinate of the virtual LED on the screen. 

Y Coordinate (px) Set the Y coordinate of the virtual LED on the screen. 

Width Set the width of virtual LED. 

Height Set the height of virtual LED. 

Text Content Set the text that appears on the video wall screen. 

Time Format Set the time format as needed. 

Date Format {Ŝǘ ǘƘŜ ŘŀǘŜ ŦƻǊƳŀǘ ŀǎ ƴŜŜŘŜŘΦ 

Display Style 
 ̧ Single-line display 

 ̧ Multi-line display 

Font Set font on the screen. 

Font Size 
 ̧ Auto 

 ̧ Custom 

Font Spacing 

 ̧ Auto 

 ̧ 1-10x: 1x means 0 characters, 2x means 0.5 characters, xx, and so 
on. Character size is the same as the set font size. 

Font Alignment Set the front alignment horizontally and vertically. 

Font Color Set the font color on the screen. 

Background Color {Ŝǘ ǘƘŜ ōŀŎƪƎǊƻǳƴŘ ŎƻƭƻǊ ƻŦ ǾƛǊǘǳŀƭ [95Φ 

Transparency 

Set the background transparency of virtual LED. 

 ̧ Yes: Do not show the background color of virtual LED. 

 ̧ No: Show the background color of virtual LED. 

Scrolling Speed Set the scrolling speed of the text on the video wall screen. 

Scrolling Mode Set the scrolling mode of the text on the video wall screen. 

 

8.2.5  Other Video Wall Operations 

CƻǊ ƳƻǊŜ ǾƛŘŜƻ ǿŀƭƭ ƻǇŜǊŀǘƛƻƴǎΣ ǎŜŜ ǘƘŜ ǘŀōƭŜǎ ōŜƭƻǿΦ 

 

The buttons on the toolbar are effective to all windows on the video wall. 

No. Description 

A Save scene. See Sequence Scenes for details. 
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No. Description 

B Audio management, choose an audio output channel. 

C Splice screens (combine several screens to make one bigger screen). 

D 
Window management, input coordinates to create a window on the set position with 
custom window height and width. 

E Close all windows. 

F/H Lock/unlock window position and shape.  

G Start decoding in all windows. 

I Stop decoding in all windows. 

J 
Click to renumber all windows according to their positions: from top to bottom, from left 
to right. The window numbers are displayed in the window's top-left corner. 

 

 

Window control area. Buttons in this area are effective to a selected window. The actual buttons 

available may vary depending on the video wall type and device model. 

No. Description 

A Split a screen. 

B Start decoding. 

C Stop decoding. 

D Set sound volume. 

E Set the specified window to display on the top of all windows. 

F Set the specified window to display on the bottom of all windows. 

G Display/hide the window control area. 

H Display a window in full screen mode. 

I/J Set stream type and preset (PTZ camera only). 

K Search and play recordings. 

L Close window. 
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8.3  Screen Control 

hƴ ǘƘŜ {ŎǊŜŜƴ /ƻƴǘǊƻƭ ǘŀōΣ ȅƻǳ Ŏŀƴ ǘǳǊƴ ƻƴκƻŦŦ ǎŎǊŜŜƴǎ ƛƴŎƭǳŘƛƴƎ ǎƳŀƭƭ ǇƛȄŜƭ ǇƛǘŎƘ [95 ǎŎǊŜŜƴǎΦ 

.ŜŦƻǊŜ ȅƻǳ ƻǇŜǊŀǘŜ ƻƴ ǘƘŜ ŎƭƛŜƴǘΣ ƳŀƪŜ ǎǳǊŜ ǘƘŜ ǎŎǊŜŜƴΣ ǘƘŜ ǇƻǿŜǊ ŘƛǎǘǊƛōǳǘƛƻƴ ōƻȄ όŦƻǊ [95 ǎŎǊŜŜƴύΣ 

ŀƴŘ ǘƘŜ ǎŜǊǾŜǊ ŀǊŜ ǇǊƻǇŜǊƭȅ ŎƻƴƴŜŎǘŜŘΦ 

8.3.1  Configure Serial Port and Protocol 

/ƻƴŦƛƎǳǊŜ ǘƘŜ ǎŜǊƛŀƭ ǇƻǊǘ ŀƴŘ ǇǊƻǘƻŎƻƭ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ǘƘŜ ŘŜŎƻŘƛƴƎ ŘŜǾƛŎŜ ƳƻŘŜƭ ŀƴŘ ǎŎǊŜŜƴ ǘȅǇŜΦ 

 

 

8.3.2  Turn On or Off the Screen Automatically at a Set Time 

1. Select Turn On At or Turn Off At, and then set the time(s) when the screen automatically turns 

on or off. 

2. Click Save. The screen will turn on or off automatically at the set time. 

8.3.3  Turn On or Off the Screen Manually 

1. Click Turn On Screen. The screen turns on immediately. 

2. Click Turn Off Screen. The screen turns off immediately. 

8.3.4  Turn Off the Screen with Delay 

1. Select the check box for Turn Off In and then enter the time in the text box. 

2. Click Turn Off Screen. 
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3. A message as shown below appears. The screen turns off automatically when the timer expires. 

 

9  Thermal Imaging 

¢ƘŜ ǎƻŦǘǿŀǊŜ Ŏŀƴ ŎƻƴƴŜŎǘ ǘƘŜǊƳŀƭ ŎŀƳŜǊŀǎ ǘƘǊƻǳƎƘ ŀƴ b±wΣ ŜƴŀōƭŜ ǳǎŜǊǎ ǘƻ ǾƛŜǿ ǘƘŜǊƳŀƭ ǾƛŘŜƻ ŀƴŘ 

ǘŜƳǇŜǊŀǘǳǊŜ ƳŜŀǎǳǊŜƳŜƴǘ Řŀǘŀ ƻƴ ǘƘŜ ŎƭƛŜƴǘ ǘƻ ƪŜŜǇ ǘǊŀŎƪ ƻŦ ǊŜŀƭπǘƛƳŜ ǘŜƳǇŜǊŀǘǳǊŜ ŀƴŘ ǘŜƳǇŜǊŀǘǳǊŜ 

ŎƘŀƴƎŜǎΦ ό¢Ƙƛǎ ŦŜŀǘǳǊŜ ƛǎ ǎǳǇǇƻǊǘŜŘ ƻƴƭȅ ƻƴ ǘƘŜ ²ƛƴŘƻǿǎ ǾŜǊǎƛƻƴύ 

 
NOTE! 

¶ Please configure the temperature measurement areas and rules on the thermal camera first. 

¶ Only the "Thermal Camera - NVR - Client" network topology is supported; direct connection to 
thermal cameras is not supported. 

¶ Thermal cameras can report smoke alarms, abnormal temperature alarms, fire detection alarms, and 
smoking detection alarms. The alarms can be searched on the Alarm Records page. 

 

1. Go to Thermal Imaging > Realtime Monitoring. 

2. Drag a camera from the video channel list to a window to start live video. 

¶  indicates a visible light channel, corresponding to color images;  indicates an infrared channel, 

corresponding to grayscale images. 

¶ Temperature detection areas and real-time temperature data are displayed on the live video. To 

hide the information, right-click the window and select Disable VCA Rules. 

 

3. Select a window showing an infrared channel to display the real-time temperature curve at the 

bottom. 

¶ Click  to hide or  to show the temperature curve. 
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¶ Click  to configure the parameters displayed in the temperature curve (up to 6 parameters 

supported). 

   

¶ Hover the mouse over the temperature curve to view specific values at a given time. 

¶ Click  in the lower-right corner of the page, or scroll the mouse wheel inside the graph, to 

zoom in/out on the time granularity of the horizontal axis (supports 1s/10s/30s). 

10  VCA 

¢ƘŜ ǎƻŦǘǿŀǊŜ Ŏŀƴ ǊŜŎŜƛǾŜ ±ƛŘŜƻ /ƻƴǘŜƴǘ !ƴŀƭȅǎƛǎ ό±/!ύ ŀƭŀǊƳǎ ŦǊƻƳ ŘŜǾƛŎŜǎ ǎǳŎƘ ŀǎ Lt/Σ b±wΣ ŀƴŘ 

!L.h· ǘƻ ŀƭŜǊǘ ǳǎŜǊǎ ǘƻ ŜǾŜƴǘǎ ƛƴǾƻƭǾƛƴƎ ǇŜŘŜǎǘǊƛŀƴǎΣ ƳƻǘƻǊ ǾŜƘƛŎƭŜǎΣ ŀƴŘ ƴƻƴπƳƻǘƻǊ ǾŜƘƛŎƭŜǎΦ 

 
NOTE! 

¶ Please complete the configuration of the VCA function on the IPC/NVR/AIBOX beforehand. 

¶ The actual alarm types supported may vary with device capability. 

 

10.1  Real-time Monitoring 

±ƛŜǿ ǊŜŀƭπǘƛƳŜ ƳƻƴƛǘƻǊƛƴƎ ǎŎǊŜŜƴǎΣ ǎƴŀǇǎƘƻǘǎΣ ŀƴŘ ǘƘŜ ƭŀǘŜǎǘ ±/! ŀƭŀǊƳǎΦ 

5ƻǳōƭŜπŎƭƛŎƪ ŀ ŎŀƳŜǊŀ ǘƻ ǎǘŀǊǘ ƭƛǾŜ ǾƛŜǿΦ ¦Ǉ ǘƻ ŦƻǳǊ ŎŀƳŜǊŀǎ Ŏŀƴ ōŜ ǾƛŜǿŜŘ ŀǘ ǘƘŜ ǎŀƳŜ ǘƛƳŜΦ 
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!ƭŀǊƳ ǎƴŀǇǎƘƻǘǎ ŀǊŜ ŘƛǎǇƭŀȅŜŘ ƻƴ ǘƘŜ ǊƛƎƘǘ ǎƛŘŜΦ ̧ƻǳ Ŏŀƴ ŦƛƭǘŜǊ ǎƴŀǇǎƘƻǘǎ ōȅ ŀƭŀǊƳ ǘȅǇŜ ŀƴŘ ƻōƧŜŎǘ ǘȅǇŜΦ 

/ƭƛŎƪ 5Ŝǘŀƛƭǎ ǘƻ ǾƛŜǿ ǘƘŜ ŘŜǘŀƛƭŜŘ ǎƴŀǇǎƘƻǘ ŀƴŘ ŀƭŀǊƳ ǾƛŘŜƻΦ 

/ƭƛŎƪ  ƛƴ ǘƘŜ ǳǇǇŜǊ ǊƛƎƘǘ ŎƻǊƴŜǊ ǘƻ ǎǘƻǇ ǊŜŦǊŜǎƘƛƴƎ ŀƭŀǊƳǎΦ /ƭƛŎƪ ŀƎŀƛƴ ǘƻ ǎǘŀǊǘ ǘƻ ǊŜŦǊŜǎƘ ŀƭŀǊƳǎΦ 

 
NOTE! 

Alarm records are displayed in real time. Restarting the software client will clear the existing alarm 
records in the real-time monitoring. 

hǘƘŜǊ ƻǇŜǊŀǘƛƻƴǎΥ 

ѻ [ƛǾŜ ±ƛŜǿ ²ƛƴŘƻǿ ¢ƻƻƭōŀǊ 

¢ƘŜ ǿƛƴŘƻǿ ǘƻƻƭōŀǊ ŀǇǇŜŀǊǎ ǿƘŜƴ ȅƻǳ ǇƭŀŎŜ ǘƘŜ ƳƻǳǎŜ ǇƻƛƴǘŜǊ ƻƴ ŀ ƭƛǾŜ ǾƛŜǿ ǿƛƴŘƻǿΦ ¢ƘŜ ǘƻƻƭōŀǊ ƛǎ 

ŜŦŦŜŎǘƛǾŜ ƻƴƭȅ ǘƻ ǘƘŜ ŎǳǊǊŜƴǘ ǿƛƴŘƻǿΦ {ŜŜ [ƛǾŜ ±ƛŜǿ ²ƛƴŘƻǿ ¢ƻƻƭōŀǊ ŦƻǊ ŘŜǘŀƛƭǎΦ 

ѻ [ƛǾŜ ±ƛŜǿ {ƘƻǊǘŎǳǘ aŜƴǳ 

! ǎƘƻǊǘŎǳǘ ƳŜƴǳ ŀǇǇŜŀǊǎ ǿƘŜƴ ȅƻǳ ǊƛƎƘǘπŎƭƛŎƪ ŀ ƭƛǾŜ ǾƛŜǿ ǿƛƴŘƻǿΦ {ŜŜ [ƛǾŜ ±ƛŜǿ {ƘƻǊǘŎǳǘ aŜƴǳ ŦƻǊ 

ŘŜǘŀƛƭǎΦ 

10.2  Behavior Search 

{ŜŀǊŎƘ ±/! ŀƭŀǊƳǎ ǊŜŎŜƛǾŜŘ ŦǊƻƳ b±wκ!L.h·Φ 

 
NOTE! 

 ̧ The actual alarm types supported may vary with device capability. 

 ̧ Only cross line detection, intrusion detection, enter area, leave area, smart motion detection alarms 
support searched by object (pedestrian/non-motor vehicle/motor vehicle). 

 

1. Follow the steps as illustrated on the image.  
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2. Perform the following operations as needed. 

 ̧ Click a snapshot to view or download the alarm video (7) on the right side, and the alarm video 

duration can be configured in System Configuration. 

 ̧ Click a snapshot to view or save the alarm image (6). You can click the left or right arrow to view 

the previous or next image. 

 ̧ Click (8) to switch to list mode. 

 ̧ Click (9) to export search results. 

10.3  Heat Map 

±ƛŜǿ ǇŜƻǇƭŜ ŎƻǳƴǘƛƴƎ ƘŜŀǘ ƳŀǇ ƻŦ b±w ŎƘŀƴƴŜƭǎΦ ¢ƘŜ ŘƛŦŦŜǊŜƴǘ ŎƻƭƻǊǎ ƻƴ ǘƘŜ ƭƛǾŜ ǾƛŘŜƻ ƛƳŀƎŜ ƛƴŘƛŎŀǘŜ 

ŘƛŦŦŜǊŜƴǘ ƭŜǾŜƭǎ ƻŦ ŎǊƻǿŘ ŘŜƴǎƛǘȅΦ !ǎ ǎƘƻǿƴ ƛƴ ǘƘŜ ŎƻƭƻǊ ǎŎŀƭŜΣ ǊŜŘ ǊŜǇǊŜǎŜƴǘǎ ǘƘŜ ƘƛƎƘŜǎǘ ŘŜƴǎƛǘȅΣ ǿƘƛƭŜ 

ōƭǳŜ ǊŜǇǊŜǎŜƴǘǎ ǘƘŜ ƭƻǿŜǎǘΦ 
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NOTE!  

This function must be used with fisheye camera and NVR that supports heat map counting (e.g., NVR 
516-128E-R). The fisheye camera will perform people counting. Then, the NVR will form a heat map 
and report it to the client. 

 

1. Select the NVR on the left, select a channel and set a time range on the right, then click Count to 

show the heat map.   

2. Select a channel under the NVR on the left to display its last retrieved heat map (if no previous 

query exists for that channel, no heat map will be shown).  

3. Click Export to export the current heat map. 

11  Search 

¢Ƙƛǎ ŦŜŀǘǳǊŜ ŜƴŀōƭŜǎ ǎŜŀǊŎƘƛƴƎ ŦƻǊ ǎǇŜŎƛŦƛŎ ǘŀǊƎŜǘǎ ǿƛǘƘƛƴ ŎŀƳŜǊŀπŎŀǇǘǳǊŜŘ ǾƛŘŜƻ ŘŀǘŀΦ .ȅ ǳǎƛƴƎ ŀ 

ŘŜǎŎǊƛǇǘƛƻƴ ƻǊ ƛƳŀƎŜΣ ƛǘ ǊŜǘǊƛŜǾŜǎ ǊŜƭŜǾŀƴǘ ǎƴŀǇǎƘƻǘǎ ƻǊ ǾƛŘŜƻ ǊŜŎƻǊŘƛƴƎǎ ǿƘŜǊŜ ǘƘŜ ǘŀǊƎŜǘ ŀǇǇŜŀǊǎΣ 

ǇǊƻǾƛŘƛƴƎ ǾŀƭǳŀōƭŜ ƘƛǎǘƻǊƛŎŀƭ ŀŎǘƛǾƛǘȅ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ŀǎǎƛǎǘ ƛƴ ƭƻŎŀǘƛƴƎ ƭƻǎǘ ƛǘŜƳǎ ƻǊ ŦƛƴŘƛƴƎ ǇŜǊǎƻƴǎΦ 

 
NOTE! 

This function is implemented by the SeekFree capability of an NVR. So to use this function, you need 
to add an NVR with SeekFree capability. 

 

11.1  SeekFree 

¢Ƙƛǎ ŦŜŀǘǳǊŜ ǎǳǇǇƻǊǘǎ ǎŜŀǊŎƘƛƴƎ ŦƻǊ ǎƴŀǇǎƘƻǘǎ ƻŦ ǇŜƻǇƭŜΣ ǾŜƘƛŎƭŜǎΣ ƴƻƴπƳƻǘƻǊ ǾŜƘƛŎƭŜǎΣ ƻōƧŜŎǘǎΣ ƻǊ 

ŀƴƛƳŀƭǎ ǘƘŀǘ ƳŀǘŎƘ ŀ ǘŜȄǘ ŘŜǎŎǊƛǇǘƛƻƴΣ ŀƭƭƻǿƛƴƎ ȅƻǳ ǘƻ ǾƛŜǿ ǾƛŘŜƻ ŦƻƻǘŀƎŜ ōŜŦƻǊŜ ŀƴŘ ŀŦǘŜǊ ǘƘŜ ǘŀǊƎŜǘ 

ŀǇǇŜŀǊǎΦ 
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1.Target Search 

1. Before using SeekFree for the first time, please read the terms of use, select I have read and 

agree to all the terms and conditions above, and then click Agree and Continue. 

 

2. Set the search conditions and click Search. 

 

Search 
Condition 

Description 

  

¶ Select an NVR or its channels (only NVRs supporting SeekFree are listed; a 
maximum of 8 NVRs can be selected, and channels can be selected across 
different NVRs). 

¶ Select a time range (Today/Last 3 Days/Last 7 Days/Custom). 

  
Directly enter a description of the target (Chinese / English), e.g., "person wearing 
white clothes," "person with an umbrella," etc. 
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¶ Click  to quickly select a scene (Campus/School/Construction 

Site/Custom) and behavior type (e.g., person calling) as search criteria; click  
to add/edit scenes and behaviors within scenes. 

 

¶ Click  to quickly select 
target attributes. 

For example, for a person, selecting the upper garment color (Tops) and lower 
garment color (Bottoms) separately can automatically generate the target 
description. 

 

 

3. On the search results page, if the results do not meet expectations, you can adjust the search 

conditions and search again. 

 
NOTE! 

The default similarity threshold is 60, meaning targets with a similarity score greater than or equal to 
60% are searched. 

 

 

2.Search Results 

¢ƘŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ ŘƛǎǇƭŀȅ ǘŀǊƎŜǘ ǎƴŀǇǎƘƻǘǎΣ ǎƻǊǘŜŘ ōȅ ƳŀǘŎƘƛƴƎ ŘŜƎǊŜŜ ƛƴ ŘŜǎŎŜƴŘƛƴƎ ƻǊŘŜǊ ōȅ ŘŜŦŀǳƭǘΦ 

¸ƻǳ Ŏŀƴ ŎƭƛŎƪ  ǘƻ ǎƻǊǘ ōȅ ƳŀǘŎƘƛƴƎ ŘŜƎǊŜŜ ƻǊ ōȅ ǎƴŀǇǎƘƻǘ ǘƛƳŜΦ 
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¶ Select a snapshot to play a 15-second video clip (covering the period before and after the snapshot) 

in the right-hand pane (Click  to play). 

¶ Hover over a snapshot and click  to go to the AcuSearch page with this image pre-loaded, 

initiating a search for snapshots of this specific target. 

¶ Click  in the lower-right corner of the window, then draw a bounding box around the target 

within the video frame and click AcuSearch to find snapshots of that target. 

 

¶ Select the desired snapshots and click Export Selected to export the selected snapshots, or click 

Export All to export all search results. During export, you need to set the export path and choose 

the content to export (Excel/Image/Video). 
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11.2  AcuSearch 

.ȅ ǳǇƭƻŀŘƛƴƎ ŀƴ ƛƳŀƎŜ ƻŦ ǘƘŜ ǇŜŘŜǎǘǊƛŀƴκƳƻǘƻǊ ǾŜƘƛŎƭŜκƴƻƴπƳƻǘƻǊ ǾŜƘƛŎƭŜ ǘŀǊƎŜǘΣ ȅƻǳ Ŏŀƴ ǎŜŀǊŎƘ ŦƻǊ 

ǎƴŀǇǎƘƻǘǎ ƻŦ ǘƘŜ ǘŀǊƎŜǘ ŀƴŘ ǾƛŜǿ ǾƛŘŜƻǎ ōŜŦƻǊŜ ŀƴŘ ŀŦǘŜǊ ƛǘǎ ŀǇǇŜŀǊŀƴŎŜΦ  

1. Click Upload to upload the target image. 

CƻǊ ǎŎŜƴŜǎ ǿƛǘƘ ƭŀǊƎŜ ƛƳŀƎŜǎΣ ŀŦǘŜǊ ǳǇƭƻŀŘƛƴƎ ǘƘŜ ƛƳŀƎŜΣ ǘƘŜ ǎȅǎǘŜƳ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ƛŘŜƴǘƛŦƛŜǎ ŀƴŘ 

ŜȄǘǊŀŎǘǎ ŀƭƭ ǘŀǊƎŜǘ ƛƳŀƎŜǎ ŦǊƻƳ ǘƘŜ ƭŀǊƎŜ ƛƳŀƎŜΦ ¸ƻǳ Ŏŀƴ ǎŜƭŜŎǘ ǘƘŜ ǎǇŜŎƛŦƛŎ ǘŀǊƎŜǘ ƛƳŀƎŜǎ όƳŀȄΦ уύ ȅƻǳ 

ǿŀƴǘ ǘƻ ǎŜŀǊŎƘΦ ²ƘŜƴ ǉǳŜǊƛŜŘΣ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ǎŜŀǊŎƘ ŦƻǊ ƳǳƭǘƛǇƭŜ ǎŜƭŜŎǘŜŘ ǘŀǊƎŜǘǎΦ 

 
Note! 

¶ The images must be in JPG format, with resolution Ò 1920*1080, and size Ò 500KB. 

¶ Only one image can be uploaded; uploading again will overwrite the previously uploaded image. 

¶ To delete a target image, hover over the image and click ; clicking  will clear all.  

 

2. Choose the time range, channels, and similarity, then click Search. 

 

¶ If searching multiple targets simultaneously, the search results will display snapshots mixed for 

multiple targets. 

¶ The retrieved snapshots are displayed on the left side, you can click  sort them by 

snapshot time or similarity. 

¶ Select a snapshot, and then click  to view the video before and after the snapshot time (a total of 

10s) in the right-side window. 

¶ Click Export to export all search results (snapshot information table + snapshot images). 
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11.3  AcuTrack 

{ŜŀǊŎƘ ŦƻǊ ƳƻǘƻǊ ǾŜƘƛŎƭŜκƴƻƴπƳƻǘƻǊ ǾŜƘƛŎƭŜκǇŜŘŜǎǘǊƛŀƴ ǘŀǊƎŜǘǎ ƛƴ ǊŜŎƻǊŘŜŘ ǾƛŘŜƻǎ ōȅ ŀ ǘŀǊƎŜǘ ƛƳŀƎŜΦ 

Lǘ Ŏŀƴ ǊŜǘǊƛŜǾŜ ǘƘŜ ǾƛŘŜƻ ǎŜƎƳŜƴǘǎ ŎƻƴǘŀƛƴƛƴƎ ǘƘŜ ǘŀǊƎŜǘ ŀƴŘ ƳŀǊƪ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ǘƛƳŜ ǇŜǊƛƻŘǎ ƻƴ 

ǘƘŜ ǇƭŀȅōŀŎƪ ǇǊƻƎǊŜǎǎ ōŀǊΦ !Ŏǳ¢ǊŀŎƪ ŀƭƭƻǿǎ ǳǎŜǊǎ ǘƻ Ŏƻƴǘƛƴǳƻǳǎƭȅ ǾƛŜǿ ǘƘŜ ǾƛŘŜƻ ǎŜƎƳŜƴǘǎ ŎƻƴǘŀƛƴƛƴƎ 

ǘƘŜ ǘŀǊƎŜǘǎΣ ǊŜǾƛŜǿ ǘƘŜ ŜǾŜƴǘǎΣ ƎǊŜŀǘƭȅ ǊŜŘǳŎƛƴƎ ǘƘŜ ǿƻǊƪƭƻŀŘ ƻŦ ǾƛŘŜƻ ƛƴǾŜǎǘƛƎŀǘƛƻƴΦ 

1. Click Upload to upload the target image. 

CƻǊ ŀ ƭŀǊƎŜ ǎŎŜƴŜ ƛƳŀƎŜΣ ŀŦǘŜǊ ǘƘŜ ƛƳŀƎŜ ƛǎ ǳǇƭƻŀŘŜŘΣ ǘƘŜ ǎȅǎǘŜƳ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǊŜŎƻƎƴƛȊŜǎ ŀƴŘ ŜȄǘǊŀŎǘǎ 

ǘƘǳƳōƴŀƛƭ ƛƳŀƎŜǎ ƻŦ ŀƭƭ ǘŀǊƎŜǘǎ ƛƴ ƛǘΣ ŀƴŘ ȅƻǳ Ƴǳǎǘ ǎŜƭŜŎǘ ƻƴŜ ƛƳŀƎŜ ǘƘŀǘ ǿƛƭƭ ōŜ ǳǎŜŘ ŦƻǊ ǘŀǊƎŜǘ ǎŜŀǊŎƘΦ 

 
NOTE! 

¶ The images must be in JPG format, with resolution Ò 1920*1080, and size Ò 500KB. 

¶ Only one image is allowed. Uploading again will overwrite the previously uploaded image. 

¶ To delete a target image, hover over the image and click ; clicking  will clear all.  

 

2. Set a time range (up to 24 hours), channels, similarity, and click Search. 

 

¶ The left side shows the video segments containing the target, sorted from early to late by time. The 

recording start time is displayed above the video. The video duration is displayed in the lower right 

corner. 

¶ Select a video segment to play it. The timeline only displays time periods when targets are present. 
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12  Face Recognition 

±ƛŜǿ ƭƛǾŜ ǾƛŘŜƻΣ ŀƭŀǊƳ ǊŜŎƻǊŘǎ ŀƴŘ ǇŀǎǎπǘƘǊƻǳƎƘ ǊŜŎƻǊŘǎΤ ƳŀƴŀƎŜ ŘŜǾƛŎŜ ŦŀŎŜ ƭƛōǊŀǊƛŜǎ ŀƴŘ ƳƻƴƛǘƻǊƛƴƎ 

ǘŀǎƪǎΦ ¦ǎŜ ŦŀŎŜ ǊŜŎƻƎƴƛǘƛƻƴ ǘƻ ǎŜŀǊŎƘ ǇŜƻǇƭŜ ŀƴŘ Ŏƻǳƴǘ ǇŜƻǇƭŜ ŎƻƳƛƴƎ ƛƴ ŀƴŘ ƻǳǘΦ  

12.1  Realtime Monitoring 

±ƛŜǿ ƭƛǾŜ ǾƛŘŜƻ ŀƴŘ ǎƴŀǇǎƘƻǘǎ ƻŦ ǇŜƻǇƭŜ ǇŀǎǎƛƴƎ ǘƘǊƻǳƎƘΣ ǾƛŜǿ ǊŜŀƭπǘƛƳŜ ŀƭŀǊƳ ǊŜŎƻǊŘǎΦ 

5ƻǳōƭŜπŎƭƛŎƪ ŀ ŎŀƳŜǊŀ ǘƻ ǎǘŀǊǘ ƭƛǾŜ ǾƛŘŜƻΦ ¦Ǉ ǘƻ ŦƻǳǊ ŎŀƳŜǊŀǎ ŀǊŜ ŀƭƭƻǿŜŘΦ 

 

tŜǊŦƻǊƳ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƻǇŜǊŀǘƛƻƴǎ ŀǎ ƴŜŜŘŜŘΥ 

 ̧ Click a snapshot to view details. Click More to go to the Pass-Thru Records tab. If a face is 

identified as a stranger, you can add it to a face library: put your mouse pointer on the snapshot, 

click , enter the required information, and choose the target library. 

 

 ̧ View real-time alarms. Click More to go to the Alarm Records tab.  

a. Choose a record type: 
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 ̧ /ƻƳǇŀǊƛǎƻƴ wŜŎƻǊŘ: /ƭƛŎƪ ŀƴ ƛŎƻƴ ǘƻ ŦƛƭǘŜǊ ŀƭŀǊƳ ǊŜŎƻǊŘǎ ōȅ ŎƻƳǇŀǊƛǎƻƴ ǊŜǎǳƭǘ (  ŦƻǊ 

ƳŀǘŎƘΣ  ŦƻǊ ƴƻǘ ƳŀǘŎƘ). 

 ̧ aŀǎƪϧ¢ŜƳǇŜǊŀǘǳǊŜ wŜŎƻǊŘǎ: ±ƛŜǿ ǊŜŎƻǊŘǎ ƻŦ ǇŜƻǇƭŜ ƴƻǘ ǿŜŀǊƛƴƎ ŀ Ƴŀǎƪ ŀƴŘ ǇŜƻǇƭŜ ǿƛǘƘ 
ŀƴ ŀōƴƻǊƳŀƭ ǘŜƳǇŜǊŀǘǳǊŜΦ 

 

b. Click a record to view the corresponding face comparison information. Personal information is 
displayed only when the degree of match between the captured face and the face in the library 
reaches the set alarm threshold. See Monitoring Task for details. 

 ̧ View people counting statistics. The statistics are displayed only when Mask&Temperature 

Record is chosen.  

To view the statistics of people not wearing a mask and people with an abnormal temperature, 

you need to enable Mask Detection and Abnormal Temperature Detection first. See System 

Configuration for details. The statistics are automatically cleared at 0:00 every day. You can also 

click Clear Statistics to reset the statistics manually. 

 

 ̧ Configure epidemic control parameters. Click  under the live view window to configure 

epidemic control parameters. See System Configuration for details. 

 ̧ Configure attributes to be displayed for match faces and not match faces. Click  under the 

live view window to configure attributes. See System Configuration for details.  

 
NOTE! 

A device reports alarms only when a corresponding monitoring task has been configured. 

 

12.2  Face Library Management 

aŀƴŀƎŜ ŦŀŎŜǎ ƛƴ ŘƛŦŦŜǊŜƴǘ ƭƛōǊŀǊƛŜǎ ǘƻ ƳŜŜǘ ŘƛŦŦŜǊŜƴǘ ƳƻƴƛǘƻǊƛƴƎ ƴŜŜŘǎΦ ¢ƘŜ ƭƛōǊŀǊƛŜǎ ŀǊŜ ǎŀǾŜŘ ƻƴ ǘƘŜ 

ŘŜǾƛŎŜΦ 

12.2.1  Create Face Library 

{ŜƭŜŎǘ ǘƘŜ ŘŜǾƛŎŜ ȅƻǳ ǿŀƴǘ ǘƻ ƳŀƴŀƎŜΣ ǘƘŜƴ ǘƘŜ ŦŀŎŜ ƭƛōǊŀǊƛŜǎ ƻŦ ǘƘŜ ŘŜǾƛŎŜ ŀǇǇŜŀǊ ƛƴ ǘƘŜ ƭƛǎǘΦ /ƭƛŎƪ  

ǘƻ ŎǊŜŀǘŜ ŀ ƴŜǿ ŦŀŎŜ ƭƛōǊŀǊȅΦ ¸ƻǳ Ŏŀƴ ŜŘƛǘ ǘƘŜ ƭƛōǊŀǊȅ ƴŀƳŜ ƻǊ ŘŜƭŜǘŜ ŀ ƭƛōǊŀǊȅ ȅƻǳ ŘƻƴΩǘ ƴŜŜŘ ŀƴȅƳƻǊŜΦ 
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12.2.2  Add Face Data 

/ƘƻƻǎŜ ƻƴŜ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǿŀȅǎ ǘƻ ŀŘŘ ŦŀŎŜ Řŀǘŀ ǘƻ ŦŀŎŜ ƭƛōǊŀǊƛŜǎΦ 

1.Option 1: Use Batch Add 

1. Click Batch Add, then select the target face library. You may select multiple libraries of different 

devices. 

2. Click Add, then select face images you want to add. The images must be JPG files and the size of 

each photo is between 10KB and 500KB. 

3. Click the edit button, enter the required information. 

  

 

4. Click Next to save and continue to the next, or click Finish.  

5. Click OK when you complete the information for all. 

1.Option 2: Import a file containing face data 

LƳǇƻǊǘ ŀ ŦƛƭŜ ǘƘŀǘ Ŏƻƴǘŀƛƴǎ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ŦŀŎŜ ŘŀǘŀΦ ¢ƘŜ ŦƛƭŜ ŀƴŘ ƛǘǎ ŎƻƴǘŜƴǘ Ƴǳǎǘ ŎƻƴŦƻǊƳ ǘƻ ǘƘŜ ŦƻǊƳŀǘΣ 

ŀƴŘ ǘƘŜ ǎƛȊŜ ƻŦ ŜŀŎƘ ǇƘƻǘƻ ƛǎ ōŜǘǿŜŜƴ млY. ŀƴŘ рллY.Φ 

1. Click Download Template and then enter the face data into the template file.  

2. Click Import and select the file you have edited. The imported data appear in the list. You can 

click the button in the list's upper right corner to switch display mode. 
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3. Edit or delete face data as you need; click Export to save the face data in the current library to a 

CSV file. 

12.3  Monitoring Task 

/ǊŜŀǘŜ ƳƻƴƛǘƻǊƛƴƎ ǘŀǎƪǎ ǳǎƛƴƎ ǘƘŜ ŎǊŜŀǘŜŘ ŦŀŎŜ ƭƛōǊŀǊƛŜǎΦ ¢ƘŜ ŘŜǾƛŎŜ ŎƻƳǇŀǊŜǎ ǘƘŜ ŎŀǇǘǳǊŜŘ ŦŀŎŜǎ ǿƛǘƘ 

ǘƘŜ ŦŀŎŜǎ ƛƴ ǘƘŜ ƭƛōǊŀǊƛŜǎ ŀƴŘ ǊŜǇƻǊǘǎ ŀƭŀǊƳǎ ŀǎ ŎƻƴŦƛƎǳǊŜŘΦ 

1. Select a camera on the left, and click Add to create a monitoring task. 

2. Set the task name, monitoring type, and choose a face library to be used for monitoring. Set the 

alarm threshold based on your needs.  

 ̧ Match Alarm: If the similarity (or Match in Realtime Monitoring) between a captured face and a 

face in the library reaches the alarm threshold, the device reports a Match alarm. 

 ̧ Not Match Alarm: If the similarity between a captured face and a face in the library fails to reach 

the alarm threshold, the device reports a Not Match alarm. 

 ̧ All: To monitor all the faces that the device captures. 

 

 
NOTE! 

Personal information such as name and ID number will not be displayed in the real-time monitoring 
window for a Not Match alarm. 

 

3. Click OK. The task is created and appears in the list. For an NVR channel, you may copy the 

monitoring task to other channels of the same NVR.  
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12.4  Alarm Records 

±ƛŜǿ ŀƭŀǊƳ ǊŜŎƻǊŘǎ ƎŜƴŜǊŀǘŜŘ ōȅ ǘƘŜ ŎƻƴŦƛƎǳǊŜŘ ƳƻƴƛǘƻǊƛƴƎ ǘŀǎƪǎ.  

/ƘƻƻǎŜ ŀ ǾƛŘŜƻ ŎƘŀƴƴŜƭΣ ǎŜǘ ǎŜŀǊŎƘ ŎƻƴŘƛǘƛƻƴǎ ƛƴŎƭǳŘƛƴƎ ƳƻƴƛǘƻǊƛƴƎ ǘȅǇŜ ŀƴŘ ŀƭŀǊƳ ǘƛƳŜΣ ŀƴŘ ǘƘŜƴ 

ŎƭƛŎƪ {ŜŀǊŎƘ. LŦ ȅƻǳ ŎƘƻǎŜ aŀǘŎƘ !ƭŀǊƳ ŀǎ ǘƘŜ ƳƻƴƛǘƻǊƛƴƎ ǘȅǇŜΣ ȅƻǳ Ŏŀƴ ŎƭƛŎƪ aƻǊŜ ǘƻ ǎŜǘ ƳƻǊŜ 

ŎƻƴŘƛǘƛƻƴǎ ƛƴŎƭǳŘƛƴƎ ƴŀƳŜΣ L5 ƴǳƳōŜǊΣ ŘŜƎǊŜŜ ƻŦ ƳŀǘŎƘΣ Ƴŀǎƪ ǿŜŀǊƛƴƎ ǎǘŀǘǳǎΣ ŀƴŘ ōƻŘȅ ǘŜƳǇŜǊŀǘǳǊŜ 

ǊŀƴƎŜ.  

 

 
NOTE! 

Only NVR channels supporting face detection or face recognition can be selected. 

 

tŜǊŦƻǊƳ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƻǇŜǊŀǘƛƻƴǎ ŀǎ ƴŜŜŘŜŘΥ 

 ̧ Add the face snapshot of a stranger to a face library 

tǳǘ ȅƻǳǊ ƳƻǳǎŜ ǇƻƛƴǘŜǊ ƻƴ ǘƘŜ ŦŀŎŜ ǎƴŀǇǎƘƻǘ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ  Φ ¸ƻǳ ƴŜŜŘ ǘƻ ŜƴǘŜǊ ǘƘŜ ǊŜǉǳƛǊŜŘ 

ƛƴŦƻǊƳŀǘƛƻƴ ƛƴŎƭǳŘƛƴƎ ƴŀƳŜ ŀƴŘ L5 ƴǳƳōŜǊ ŀƴŘ ǎǇŜŎƛŦȅ ǘƘŜ ǘŀǊƎŜǘ ƭƛōǊŀǊȅΦ 

 ̧ View details 

/ƭƛŎƪ ŀ ǊŜŎƻǊŘ ǘƻ ǾƛŜǿ ŀƭŀǊƳ ŘŜǘŀƛƭǎΦ 

 ̧ Export records 

/ƭƛŎƪ 9ȄǇƻǊǘ ǘƻ ŜȄǇƻǊǘ ŀƭƭ ǘƘŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎΦ 

12.5  Pass-Thru Records 

±ƛŜǿ ǇŀǎǎπǘƘǊƻǳƎƘ ǊŜŎƻǊŘǎΣ ǇŜƻǇƭŜ ŎƻǳƴǘƛƴƎ ǎǘŀǘƛǎǘƛŎǎΣ Ƴŀǎƪ ǿŜŀǊƛƴƎ ǎǘŀǘǳǎΣ ōƻŘȅ ǘŜƳǇŜǊŀǘǳǊŜǎΦ 

/ƘƻƻǎŜ ŀ ǾƛŘŜƻ ŎƘŀƴƴŜƭΣ ǎŜǘ ǎŜŀǊŎƘ ŎƻƴŘƛǘƛƻƴǎ ƛƴŎƭǳŘƛƴƎ ŀƭŀǊƳ ǘƛƳŜΣ Ƴŀǎƪ ǿŜŀǊƛƴƎ ǎǘŀǘǳǎ ŀƴŘ 

ǘŜƳǇŜǊŀǘǳǊŜ ǊŀƴƎŜΣ ŀƴŘ ŎƭƛŎƪ {ŜŀǊŎƘ. 

 

 
NOTE! 

Only NVR channels supporting face detection or face recognition can be selected. 

 

tŜǊŦƻǊƳ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƻǇŜǊŀǘƛƻƴǎ ŀǎ ƴŜŜŘŜŘΥ 
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 ̧ !ŘŘ ŀ ǎǘǊŀƴƎŜǊΩǎ face snapshot to a face library 

tǳǘ ȅƻǳǊ ƳƻǳǎŜ ǇƻƛƴǘŜǊ ƻƴ ǘƘŜ ŦŀŎŜ ǎƴŀǇǎƘƻǘ ŀƴŘ ŎƭƛŎƪ  Φ ¸ƻǳ ƴŜŜŘ ǘƻ ŜƴǘŜǊ ǘƘŜ ǊŜǉǳƛǊŜŘ 

ƛƴŦƻǊƳŀǘƛƻƴ ƛƴŎƭǳŘƛƴƎ ƴŀƳŜ ŀƴŘ L5 ƴǳƳōŜǊ ŀƴŘ ǎǇŜŎƛŦȅ ǘƘŜ ǘŀǊƎŜǘ ƭƛōǊŀǊȅΦ 

 ̧ View details 

/ƭƛŎƪ ŀ ǊŜŎƻǊŘ ǘƻ ǾƛŜǿ ŀƭŀǊƳ ŘŜǘŀƛƭǎΦ 

 ̧ Export records 

/ƭƛŎƪ 9ȄǇƻǊǘ ǘƻ ŜȄǇƻǊǘ ŀƭƭ ǘƘŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎΦ 

 ̧ Search by image 

Put your mouse pointer on the face snapshot, and click  to enter the search by image page. 

12.6  Search by Image 

This feature supports searching people by an image from a pass-thru record. 

{ŜƭŜŎǘ ŀ ŎƘŀƴƴŜƭΣ ǳǇƭƻŀŘ ŀ ƭƻŎŀƭ ƛƳŀƎŜ ƻǊ ǎŜƭŜŎǘ ŀƴ ƛƳŀƎŜ ŦǊƻƳ ŀ ƭƛōǊŀǊȅΣ ŀƴŘ ǎŜǘ ǘƘŜ ǘƛƳŜ ǊŀƴƎŜ ŀƴŘ 

ƳŀǘŎƘ ŘŜƎǊŜŜΦ ¢ƘŜƴ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ŎƻƳǇŀǊŜ ŦŀŎŜ ƛƳŀƎŜǎ ŦǊƻƳ ǇŀǎǎπǘƘǊǳ ǊŜŎƻǊŘǎ ŀƴŘ ǊŜǘǊƛŜǾŜ ƛƳŀƎŜǎ 

ǘƘŀǘ ŜȄŎŜŜŘǎ ǘƘŜ ǎŜǘ ƳŀǘŎƘƛƴƎ ǘƘǊŜǎƘƻƭŘΦ ¢ƘŜ ŀƭŀǊƳ ǾƛŘŜƻ ōŜŦƻǊŜ ŀƴŘ ŀŦǘŜǊ ǘƘŜ ŀƭŀǊƳ ƛƳŀƎŜ Ŏŀƴ ŀƭǎƻ 

ōŜ ƎŜƴŜǊŀǘŜŘΦ ¢ƘŜ ƭŜƴƎǘƘ ƻŦ ǘƘŜ ŀƭŀǊƳ ǾƛŘŜƻ όǘƛƳŜ ōŜŦƻǊŜ ŀƴŘ ŀŦǘŜǊ ǘƘŜ ŀƭŀǊƳ ǘƛƳŜύ ƛǎ ŎƻƴŦƛƎǳǊŀōƭŜ ƛƴ 

{ȅǎǘŜƳ /ƻƴŦƛƎǳǊŀǘƛƻƴΦ 

 

/ƭƛŎƪ ŀ ŦŀŎŜ ƛƳŀƎŜ ƛƴ ǘƘŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ ǘƻ ǾƛŜǿ ŀƭŀǊƳ ƛƳŀƎŜǎ ŎƻƴǘŀƛƴƛƴƎ ǘƘŜ ŦŀŎŜΦ ¢ƘŜ ŀƭŀǊƳ ǾƛŘŜƻ ǿƛƭƭ 

ŀƭǎƻ ōŜ ŘƛǎǇƭŀȅŜŘ ƛŦ ŀǾŀƛƭŀōƭŜΦ 

tŜǊŦƻǊƳ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƻǇŜǊŀǘƛƻƴǎ ŀǎ ƴŜŜŘŜŘΥ 

 ̧ /ƭƛŎƪ ǘƘŜ ƭŜŦǘ ƻǊ ǊƛƎƘǘ ŀǊǊƻǿ ōŜƭƻǿ ǘƘŜ ŀƭŀǊƳ ƛƳŀƎŜ ǘƻ ǾƛŜǿ ǘƘŜ ǇǊŜǾƛƻǳǎ ƻǊ ƴŜȄǘ ƛƳŀƎŜΦ 

 ̧ Add face ǘƻ ŦŀŎŜ ƭƛōǊŀǊȅ 
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tƭŀŎŜ ȅƻǳǊ ƳƻǳǎŜ ǇƻƛƴǘŜǊ ƻƴ ŀ ŦŀŎŜ ƛƳŀƎŜ ƛƴ ǘƘŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎΣ ŎƭƛŎƪ  Σ ŀƴŘ ŜƴǘŜǊ ƴŀƳŜΣ L5 

ƴǳƳōŜǊΣ ŜǘŎΦ /ƭƛŎƪ bŜȄǘ ǘƻ ŀŘŘ ǘƘŜ ŦŀŎŜ ǘƻ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ŦŀŎŜ ƭƛōǊŀǊȅΦ 

 ̧ {ŜŀǊŎƘ ōȅ ƛƳŀƎŜ 

tƭŀŎŜ ȅƻǳǊ ƳƻǳǎŜ ǇƻƛƴǘŜǊ ƻƴ ŀ ŦŀŎŜ ƛƳŀƎŜΣ ŎƭƛŎƪ  ǘƻ ǎŜŀǊŎƘ ŀƎŀƛƴ ōŀǎŜŘ ƻƴ ǘƘŜ ǎƴŀǇǎƘƻǘΦ 

 

13  People Counting 

 
NOTE! 

This feature requires that the camera and NVR be capable of people counting, and the camera should 
be connected to a PC via the NVR.  

 

¢Ƙƛǎ ŦŜŀǘǳǊŜ ƛǎ ƛƴǘŜƴŘŜŘ ŦƻǊ ǇŜƻǇƭŜ Ŧƭƻǿ ŎƻǳƴǘƛƴƎ ŀƴŘ ŎǊƻǿŘ ŘŜƴǎƛǘȅ ƳƻƴƛǘƻǊƛƴƎΦ 

 ̧ Realtime Statistics: Display and refresh counting results of the selected area in real time. 

 ̧ Report Statistics: Display counting results in a bar chart or a line chart and export. This feature is 

only available for people flow counting. 

13.1  Realtime Statistics 

/ƭƛŎƪ tŜƻǇƭŜ /ƻǳƴǘƛƴƎ ƻƴ ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭΦ hƴ ǘƘŜ wŜŀƭǘƛƳŜ {ǘŀǘƛǎǘƛŎǎ ǘŀōΣ ŘƻǳōƭŜπŎƭƛŎƪ ŀ ŎŀƳŜǊŀ ǘƻ 

ǎǘŀǊǘ ǘƘŜ ƭƛǾŜ ǾƛŘŜƻΦ  

{ǘŀǘƛǎǘƛŎǎ ƛƴŎƭǳŘŜΥ 

 ̧ People flow counting: You can choose several channels to form a counting area. Counting results 

include the numbers of people come in to, out from, and remain in the specified detection area. 

You need to enable people flow counting and configure the detection area on the NVR in advance. 

 ̧ Crowd density monitoring: Count the number of people in the current area, and count each 

channel separately. You need to enable crowd density monitoring and configure the detection 

area on the NVR in advance. 
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tƭŀŎŜ ȅƻǳǊ ƳƻǳǎŜ ǇƻƛƴǘŜǊ ƴŜȄǘ ǘƻ ǘƘŜ tŜƻǇƭŜ Cƭƻǿ /ƻǳƴǘƛƴƎ ŦƻƭŘŜǊ ƻǊ ǘƘŜ tŜƻǇƭŜ 5Ŝƴǎƛǘȅ aƻƴƛǘƻǊƛƴƎ 

ŦƻƭŘŜǊ ƻƴ ǘƘŜ ƭŜŦǘπǎƛŘŜ ǘǊŜŜΦ 

/ƭƛŎƪ  ǘƻ ŀŘŘ ŀ ŘŜǘŜŎǘƛƻƴ ŀǊŜŀΣ ǎŜƭŜŎǘ ŀ ŎƘŀƴƴŜƭ ŀƴŘ ǎŜǘ ŀƴ ŀƭŀǊƳ ǘƘǊŜǎƘƻƭŘΦ 

IƻǾŜǊ ǘƘŜ ƳƻǳǎŜ ŎǳǊǎƻǊ ƻƴ ǘƘŜ ŎƻǳƴǘƛƴƎ ŀǊŜŀΥ 

ѻ/ƭƛŎƪ  ǘƻ ǎǘŀǊǘ ǇŜƻǇƭŜ Ŧƭƻǿ ŎƻǳƴǘƛƴƎκŎǊƻǿŘ ŘŜƴǎƛǘȅ ƳƻƴƛǘƻǊƛƴƎΣ ŀƴŘ ǘƘŜƴ ǘƘŜ ǊŜǎǳƭǘǎ ŀǇǇŜŀǊ ƻƴ ǘƘŜ 

ǊƛƎƘǘ ǎƛŘŜΦ 

ѻ /ƭƛŎƪ  ǘƻ ƳƻŘƛŦȅ ǘƘŜ ŀǊŜŀ ƴŀƳŜΣ ŀƭŀǊƳ ǘƘǊŜǎƘƻƭŘΣ ŀƴŘ ŎƘŀƴƴŜƭΦ 

ѻ /ƭƛŎƪ  ǘƻ ŘŜƭŜǘŜ ǘƘŜ ŀǊŜŀΦ 

 

 
NOTE! 

Live view and real-time statistics stop automatically when you close the People Counting page or log 
out of the system. 

 

13.2  Report Statistics 

hƴ ǘƘŜ wŜǇƻǊǘ {ǘŀǘƛǎǘƛŎǎ ǘŀōΣ ǎŜƭŜŎǘ ŀ ŎƻǳƴǘƛƴƎ ŀǊŜŀ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ  

ǘƻ Ŏƻǳƴǘ ŘƛǊŜŎǘƭȅΤ ƻǊ ǎŜǘ ŎƻƴŘƛǘƛƻƴǎ ŦƛǊǎǘΥ 

 ̧ Counting type: By minute, hour, day or month. 

 ̧ Set a time period by selecting on the calendar or typing in the field. 

 ̧ Count people entered, left and/or present by selecting the check box(es)  

. 

 ̧ Display results in a line chart or a bar chart by clicking . 

 

 
NOTE! 

 ̧ The maximum time period you can set is 60 time units, depending on the counting type (minute, 
hour, day or month) you choose. For example, the maximum period is 60 months if you choose 
to count by month, and 60 days if you choose to count by day. 

ɗ This feature is only available for people flow counting. 

 

/ƭƛŎƪ /ƻǳƴǘΣ ŀƴŘ ǊŜǎǳƭǘǎ ŀǇǇŜŀǊΦ  

 ̧ Place the cursor on the line/column to view the number at a time point. 
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 ̧ Click a column title, for example, People Entered or People Left to sort the results in ascending 

or descending order. 

 

/ƭƛŎƪ  ǘƻ ŘƛǎǇƭŀȅ ƛƴ ŀ ōŀǊ ŎƘŀǊǘΦ 

 

/ƭƛŎƪ 9ȄǇƻǊǘ ǘƻ ŜȄǇƻǊǘ ǎǘŀǘƛǎǘƛŎǎ ŀǎ ŀ /{± ŦƛƭŜ ǘƻ ȅƻǳǊ t/Φ ¸ƻǳ Ŏŀƴ ǳǎŜ aƛŎǊƻǎƻŦǘ hŦŦƛŎŜ 9ȄŎŜƭ ǘƻ ƻǇŜƴ ǘƘŜ 

ŦƛƭŜΦ 

14  Access Control 

aŀƴŀƎŜ ŀŎŎŜǎǎ ŎƻƴǘǊƻƭ ƭƛōǊŀǊƛŜǎΣ ǇŜǊŦƻǊƳ ǊŜŀƭπǘƛƳŜ ƳƻƴƛǘƻǊƛƴƎΣ ǎŜŀǊŎƘ ŀƴŘ ŜȄǇƻǊǘ ŜƴǘǊȅκŜȄƛǘ ǊŜŎƻǊŘǎΦ 

14.1  Library Management 

14.1.1  Add a Library 

!ŘŘ ŀ ƭƛōǊŀǊȅ ŦƻǊ ŀƴ ŀŎŎŜǎǎ ŎƻƴǘǊƻƭ ŘŜǾƛŎŜ ŀƴŘ ǳǎŜ ǘƘŜ ƭƛōǊŀǊȅ ǘƻ ŎƻƴǘǊƻƭ ŀŎŎŜǎǎΦ  

1. Choose the target access control device in the drop-down list on the left. 

2. Click  behind the device name. A new library appears under the device. 
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3. Click  behind the new library, and enter the device name. 

4. Click OK. 

 
NOTE! 

To automatically read IC card information when you add personal data, move the mouse to the text 
box, and then swipe the IC card on the card reader. 

 

14.1.2  Add Personal Data 

!ŘŘ ǇŜǊǎƻƴŀƭ Řŀǘŀ ǘƻ ǘƘŜ ƭƛōǊŀǊȅΦ ¸ƻǳ Ŏŀƴ ŀŘŘ Řŀǘŀ ŦƻǊ ƻƴŜ ǇŜǊǎƻƴ ŀǘ ŀ ǘƛƳŜΣ ŦƻǊ ƳǳƭǘƛǇƭŜ ǇŜǊǎƻƴ ǳǎƛƴƎ 

ǘƘŜ .ŀǘŎƘ !ŘŘ ŦŜŀǘǳǊŜΣ ƻǊ ŦƻǊ ƳǳƭǘƛǇƭŜ ǇŜǊǎƻƴǎ ŀǘ ŀ ǘƛƳŜ ōȅ ƛƳǇƻǊǘƛƴƎ ŀ ŦƛƭŜ ŎƻƴǘŀƛƴƛƴƎ ǇŜǊǎƻƴŀƭ Řŀǘŀ 

ƻŦ ǘƘŜǎŜ ǇŜǊǎƻƴǎΦ 

hǇǘƛƻƴ мΥ !ŘŘ Řŀǘŀ ŦƻǊ ƻƴŜ ǇŜǊǎƻƴ 

1. Click Add > Add One Person. 

2. Enter the required information. Click the image on the left to upload a photo. 

3. Click Next Step, and choose the target library. 

4. Click OK. 

hǇǘƛƻƴ нΥ ¦ǎŜ ōŀǘŎƘ ŀŘŘ  

1. Click Add > Batch Add, and choose the target library.  

2. Click OK. 

 

3. Click Add, and select face image(s) you want to add. 

4. Click , and enter required information including name and ID. 

5. Click Next to save and continue to the next, or click Finish.  
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6. Click OK when you complete the information for all. 

Option 3: Add data for multiple persons at a time by importing a file containing personal data of 

these persons 

1. Click Generate Template, and use the template to create a file containing the required personal 

data. 

2. Click Import, and select the target library. 

3. Click , and select the file to import (CSV or XLSX). 

4. Click Import. 

 
NOTE! 

 ̧ Only JPG images are allowed. The size of each image must be within the range of 10KB and 500KB. 

 ̧ XLSX files cannot be imported or exported on Mac OS. 

 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ƻǇŜǊŀǘƛƻƴǎ ŀǊŜ ŀƭƭƻǿŜŘΥ 

¶ Click  in the list's upper right corner to switch display mode. 

¶ Click Export to save data in the library to a CSV or an XLSX file. 

14.2  Realtime Monitoring 

±ƛŜǿ ƭƛǾŜ ǾƛŘŜƻ ŀƴŘ ǎƴŀǇǎƘƻǘǎ ƻŦ ǇŜƻǇƭŜ ǇŀǎǎƛƴƎ ǘƘǊƻǳƎƘΣ ǘŀƪŜ ǎƴŀǇǎƘƻǘǎΣ ǳǎŜ ŘƛƎƛǘŀƭ ȊƻƻƳΣ ŀƴŘ ƻǇŜƴ 

ǘƘŜ ŘƻƻǊ ǊŜƳƻǘŜƭȅΦ 

5ƻǳōƭŜπŎƭƛŎƪ ŀ ŎŀƳŜǊŀ ƻǊ ŘǊŀƎ ƛǘ ǘƻ ǘƘŜ ǿƛƴŘƻǿ ǘƻ ǎǘŀǊǘ ƭƛǾŜ ǾƛŘŜƻΦ tŀǎǎπǘƘǊƻǳƎƘ ǊŜŎƻǊŘǎ ŀǊŜ ŘƛǎǇƭŀȅŜŘ 

ƻƴ ǘƘŜ ǊƛƎƘǘ ǎƛŘŜΦ 

 

¢ƘŜ ŎŀǇǘǳǊŜŘ ŦŀŎŜ ǎƴŀǇǎƘƻǘǎ ŀƴŘ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ƭƛōǊŀǊȅ ǇƘƻǘƻǎ όƛŦ ŀ ƳŀǘŎƘ ƛǎ ŦƻǳƴŘύ ŀǊŜ ŘƛǎǇƭŀȅŜŘ 

ƻƴ ǘƘŜ ǊƛƎƘǘ ǎƛŘŜΦ ̧ƻǳ Ŏŀƴ ŎƭƛŎƪ ŀ ǊŜŎƻǊŘ ǘƻ ǾƛŜǿ ŘŜǘŀƛƭǎΣ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ƻǊƛƎƛƴŀƭ ǎƴŀǇǎƘƻǘΣ Ƴŀǎƪ ǿŜŀǊƛƴƎ 

ǎǘŀǘǳǎ ŀƴŘ ōƻŘȅ ǘŜƳǇŜǊŀǘǳǊŜΦ  
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LŦ ŀ ŦŀŎŜ ǎƴŀǇǎƘƻǘ ŘƻŜǎ ƴƻǘ ƘŀǾŜ ŀ ƳŀǘŎƘ ƛƴ ǘƘŜ ƭƛōǊŀǊȅΣ ǘƘŜƴ ƴƻ ƭƛōǊŀǊȅ ǇƘƻǘƻ ƛǎ ŘƛǎǇƭŀȅŜŘΣ ŀƴŘ ǘƘŜ 

ǇŜǊǎƻƴ ǿƛƭƭ ōŜ ƛŘŜƴǘƛŦƛŜŘ ŀǎ ŀ ǎǘǊŀƴƎŜΦ ̧ƻǳ Ŏŀƴ ŀŘŘ ǘƘŜ ǎǘǊŀƴƎŜǊ ǘƻ ŀ ƭƛōǊŀǊȅ ōȅ ǇƭŀŎƛƴƎ ȅƻǳǊ ƳƻǳǎŜ 

ǇƻƛƴǘŜǊ ƻƴ ǘƘŜ ŦŀŎŜ ǎƴŀǇǎƘƻǘ ŀƴŘ ŎƭƛŎƪƛƴƎ Φ ¸ƻǳ ƴŜŜŘ ǘƻ ŜƴǘŜǊ ŀ ƴŀƳŜ ŀƴŘ L5 ŦƻǊ ǘƘŜ ǇŜǊǎƻƴ ŀƴŘ 

ǎǇŜŎƛŦȅ ǘƘŜ ǘŀǊƎŜǘ ƭƛōǊŀǊȅΦ 

 
NOTE! 

 ̧ Mask detection and temperature detection are available only when they are supported by the device 
and have been configured on the device. See the user manual of the access control device for details. 

 ̧ If the access control device can upload original snapshots, the Show Original Snapshot button will be 
displayed, and you can click it to view the original snapshot. 

 ̧ Up to 10 pass-through records can be displayed. The oldest record will be replaced by the new one 
when more than ten pass-through records are generated. 

 ̧ Pass-through records are displayed in real time. Restarting the software will clear the pass-through 
records in real-time monitoring. 

 ̧ You are recommended to configure at least one library before you view pass-through records. 

 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ƻǇŜǊŀǘƛƻƴǎ ŀǊŜ ŀƭƭƻǿŜŘΥ 

¶ Live view window toolbar  

¢ƘŜ ǿƛƴŘƻǿ ǘƻƻƭōŀǊ ŀǇǇŜŀǊǎ ǿƘŜƴ ǘƘŜ ƳƻǳǎŜ ǇƻƛƴǘŜǊ ǊŜǎǘǎ ƻƴ ŀ ƭƛǾŜ ǾƛŜǿ ǿƛƴŘƻǿΦ ¢ƘŜ ǘƻƻƭōŀǊ ƛǎ 

ŜŦŦŜŎǘƛǾŜ ƻƴƭȅ ǘƻ ǘƘŜ ŎǳǊǊŜƴǘ ǿƛƴŘƻǿΦ {ŜŜ [ƛǾŜ ±ƛŜǿ ²ƛƴŘƻǿ ¢ƻƻƭōŀǊ ŦƻǊ ŘŜǘŀƛƭǎΦ ¢ƘŜ  ƻƴ ǘƘŜ ǘƻƻƭōŀǊ 

ƛǎ ǳǎŜŘ ǘƻ ƻǇŜƴ ŘƻƻǊǎΦ 

¶ Live view toolbar 

{ŜŜ [ƛǾŜ ±ƛŜǿ ¢ƻƻƭōŀǊ ŦƻǊ ŘŜǘŀƛƭǎΦ  

¶ System configuration 

/ƭƛŎƪ  ƛƴ ǘƘŜ ǳǇǇŜǊ ǊƛƎƘǘ ŎƻǊƴŜǊ ǘƻ ŎƻƴŦƛƎǳǊŜ ŀƭŀǊƳ ǎƻǳƴŘΣ ǇƻǇπǳǇ ŀƭŀǊƳ ǿƛƴŘƻǿΣ ŜǘŎΦ {ŜŜ {ȅǎǘŜƳ 

/ƻƴŦƛƎǳǊŀǘƛƻƴ ŦƻǊ ŘŜǘŀƛƭǎΦ 
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14.3  Entry/Exit Records 

{ŜŀǊŎƘ ŜƴǘǊȅ ŀƴŘ ŜȄƛǘ ǊŜŎƻǊŘǎ ōȅ ǘƛƳŜΣ Ƴŀǎƪ ǿŜŀǊƛƴƎ ǎǘŀǘǳǎΣ ōƻŘȅ ǘŜƳǇŜǊŀǘǳǊŜ ǊŀƴƎŜΣ ŀǳǘƘŜƴǘƛŎŀǘƛƻƴ 

ǊŜǎǳƭǘΣ ŜǘŎΦ ¸ƻǳ Ŏŀƴ ŦǳǊǘƘŜǊ ŦƛƭǘŜǊ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ ōȅ ƴŀƳŜ ŀƴŘ L/ ŎŀǊŘ ƴǳƳōŜǊ ŀŦǘŜǊ ǎŜǘǘƛƴƎ 

!ǳǘƘŜƴǘƛŎŀǘƛƻƴ wŜǎǳƭǘ ǘƻ {ǳŎŎŜŜŘŜŘΦ 

 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ƻǇŜǊŀǘƛƻƴǎ ŀǊŜ ŀƭƭƻǿŜŘΥ 

¶ Add a stranger to a library quickly 

¢ƘŜ ƭƛōǊŀǊȅ ǇƘƻǘƻ ƛǎ ŜƳǇǘȅ ǿƘŜƴ ŀ ǎǘǊŀƴƎŜǊ ƛǎ ŘŜǘŜŎǘŜŘΦ ¢ƻ ŀŘŘ ǘƘŜ ǎǘǊŀƴƎŜǊ ǘƻ ŀ ƭƛōǊŀǊȅΣ ŎƭƛŎƪ  ƛƴ ǘƘŜ 

hǇŜǊŀǘƛƻƴ ŎƻƭǳƳƴΣ ŜƴǘŜǊ ǘƘŜ ǊŜǉǳƛǊŜŘ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴŎƭǳŘƛƴƎ ƴŀƳŜ ŀƴŘ ǇŜǊǎƻƴ L5Σ ŎƭƛŎƪ bŜȄǘ {ǘŜǇΣ ŀƴŘ 

ǘƘŜƴ ǎŜƭŜŎǘ ǘƘŜ ǘŀǊƎŜǘ ƭƛōǊŀǊȅΦ 

 

¶ View details 

/ƭƛŎƪ  ƛƴ ǘƘŜ hǇŜǊŀǘƛƻƴ ŎƻƭǳƳƴ ǘƻ ǾƛŜǿ ŘŜǘŀƛƭŜŘ ǇŜǊǎƻƴŀƭ ƛƴŦƻǊƳŀǘƛƻƴΦ 

¶ Export search results  

/ƭƛŎƪ 9ȄǇƻǊǘ ǘƻ ǎŀǾŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ ǘƻ ŀ /{± ƻǊ ŀƴ ·[{· ŦƛƭŜΦ ̧ƻǳ Ŏŀƴ ŎƘƻƻǎŜ ǘƻ ŜȄǇƻǊǘ ƻƴƭȅ ǘŜȄǘ ƻǊ ōƻǘƘ 

ǘŜȄǘ ŀƴŘ ƛƳŀƎŜǎΦ  

15  E-map 

CƛǊǎǘ ŎƻƳǇƭŜǘŜ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ƻƴ ǘƘŜ 9Řƛǘ aŀǇ ǘŀōΣ ŀƴŘ ǘƘŜƴ ǳǎŜ ǘƘŜ ƳŀǇ ƻƴ ǘƘŜ aŀǇ ǘŀōΦ 

 ̧ Hot spot: Video channels, alarm input/output  channels, and devices added to the map. Live view 

and playback are only available for video channels. 

 ̧ Hot zone: A map on a map. You may add hot spots on a hot zone. 

15.1  Map Configuration 

15.1.1  Add a Map 

/ƭƛŎƪ 9πƳŀǇ ƻƴ ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭΣ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ Φ tbDΣ .at ŀƴŘ Wt9D ƛƳŀƎŜǎ ŀǊŜ ŀƭƭƻǿŜŘΦ 

¢ƘŜ ŀŘŘŜŘ ƳŀǇ ŀǇǇŜŀǊǎ ƻƴ ǘƘŜ ǇŀƎŜ ŀƴŘ ƻƴ ǘƘŜ aŀǇ wŜǎƻǳǊŎŜǎ ƭƛǎǘ ƻƴ ǘƘŜ ƭŜŦǘΦ  
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hƴ ǘƘŜ 9Řƛǘ aŀǇ ǘŀōΣ ȅƻǳ ŎŀƴΥ 

 ̧ Change the map scale: Use the scroll wheel or click the zoom buttons (1) to zoom in or out. 

 ̧ Eagle eye: Drag on the yellow area (2) to view details on the map (or drag map directly). 

 ̧ Add hot spots (3): Drag devices, video channels, alarm input/output channels to intended 

positions on the map. See Add a Hot Spot for details. 

 ̧ Add hot zones (4): Add a map on the map. Up to 7 layers of maps are allowed. See Add a Hot Zone 

for details. 

 ̧ Manage pictures (5): Add or delete maps. Deleting a map will also delete all hot spots and hot 

zones on it. 

 ̧ Edit map resources (6): Edit map name, and change the icon color of hot zones. 

 ̧ Filter map resources (7): Choose to display video channels, alarm input/output  channels or 

devices on the map. 

15.1.2  Add a Hot Spot 

!ŘŘ Ƙƻǘ ǎǇƻǘǎ ǎƻ ȅƻǳ Ŏŀƴ ǉǳƛŎƪƭȅ ƭƻŎŀǘŜ ǘƘŜƳ ƻƴ ǘƘŜ ƳŀǇ ǿƘŜƴ ŀƴȅ ŜǾŜƴǘ ƻŎŎǳǊǎΦ Iƻǘ ǎǇƻǘǎ ƛƴŎƭǳŘŜ 

ǾƛŘŜƻ ŎƘŀƴƴŜƭǎΣ ŀƭŀǊƳ ƛƴǇǳǘκƻǳǘǇǳǘ ŎƘŀƴƴŜƭǎ ŀƴŘ ŘŜǾƛŎŜǎΦ wƛƎƘǘπŎƭƛŎƪ ŀ Ƙƻǘ ǎǇƻǘ ǘƻ ŎƘŀƴƎŜ ŎƻƭƻǊ ƻǊ 

ŘŜƭŜǘŜ ƛǘ ŦǊƻƳ ǘƘŜ ƳŀǇΦ 

 

²ƘŜƴ ŀŘŘƛƴƎ ŀ ŘŜǾƛŎŜ Ƙƻǘ ǎǇƻǘΣ ȅƻǳ Ŏŀƴ ŀƭǎƻ ŀŘŘ ǾƛŘŜƻ ŎƘŀƴƴŜƭǎ ŀƴŘ ŀƭŀǊƳ ƛƴǇǳǘκƻǳǘǇǳǘ ŎƘŀƴƴŜƭǎ 

ǳƴŘŜǊ ƛǘΦ ¢ƘŜ ŎƘŀƴƴŜƭǎ ŀƴŘ ǘƘŜ ŘŜǾƛŎŜ ǿƛƭƭ ŀǇǇŜŀǊ ǘƻƎŜǘƘŜǊ ƻƴ ŀ Ƙƻǘ ȊƻƴŜ ƻƴ ǘƘŜ ƳŀǇΦ ¸ƻǳ ƴŜŜŘ ǘƻ 

ŎƘƻƻǎŜ ŀ ƳŀǇ ŦƻǊ ǘƘŜ Ƙƻǘ ȊƻƴŜΦ Cƻƭƭƻǿ ǘƘŜ ǎǘŜǇǎ ŀǎ ǎƘƻǿƴ ōŜƭƻǿΥ 
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15.1.3  Add a Hot Zone 

Cƻƭƭƻǿ ǘƘŜ ǎǘŜǇǎ ǘƻ ŀŘŘ ŀ Ƙƻǘ ȊƻƴŜΦ 

 

¢ƘŜ Ƙƻǘ ȊƻƴŜ ƛǎ ŘƛǎǇƭŀȅŜŘ ŀǎ ŀƴ ƛŎƻƴ ƻƴ ǘƘŜ ƳŀǇ ŀƴŘ ƻǇŜƴǎ ǿƘŜƴ ȅƻǳ ŘƻǳōƭŜπŎƭƛŎƪ ƛǘΦ wƛƎƘǘπŎƭƛŎƪ ŀ Ƙƻǘ 

ȊƻƴŜ ǘƻ ŎƘŀƴƎŜ ŎƻƭƻǊ ƻǊ ŘŜƭŜǘŜ ƛǘ ŦǊƻƳ ǘƘŜ ƳŀǇΦ 

15.2  Map Operations 

!ŦǘŜǊ ȅƻǳ ŎƻƳǇƭŜǘŜ ǘƘŜ ŎƻƴŦƛƎǳǊŀǘƛƻƴΣ ŎƭƛŎƪ ǘƘŜ aŀǇ ǘŀō ǘƻ ǳǎŜ ǘƘŜ ƳŀǇΦ ¸ƻǳ Ƴŀȅ ǾƛŜǿ Ƙƻǘ ǎǇƻǘǎΣ Ƙƻǘ 

ȊƻƴŜǎΣ ŀƭŀǊƳǎΣ ŀƴŘ ǘǊƛƎƎŜǊκŎƭŜŀǊ ŀƭŀǊƳǎΦ 
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15.2.1  Locate a Hot Spot or Hot Zone on the Map 

/ƭƛŎƪ ǘƘŜ [ƻŎŀǘŜ ōǳǘǘƻƴ ǘƻ ƭƻŎŀǘŜ ŀ Ƙƻǘ ǎǇƻǘ ƻǊ Ƙƻǘ ȊƻƴŜ ƻƴ ǘƘŜ ƳŀǇΦ 

 

15.2.2  Hot Spot Operations 

/ƭƛŎƪ ǘƘŜ {ŜƭŜŎǘ ōǳǘǘƻƴ ƻƴ ǘƘŜ ǘƻǇ ǘƻƻƭōŀǊ ŀƴŘ ǘƘŜƴ ŘǊŀƎ ƻƴ ǘƘŜ ƳŀǇ ǘƻ ǎŜƭŜŎǘ Ƙƻǘ ǎǇƻǘǎΦ 5ƛŦŦŜǊŜƴǘ Ƙƻǘ 

ǎǇƻǘ ǘȅǇŜǎ ŀƭƭƻǿ ŘƛŦŦŜǊŜƴǘ ƻǇŜǊŀǘƛƻƴǎΥ 

 ̧ Video channel: Select video channels to view live or recorded videos. You may use the window 

toolbar during live view. 

 ̧ Alarm input: Select channels to clear alarms. 

 ̧ Alarm output: Trigger/clear alarms. You can use the buttons in the Operation column or the 

buttons on the top to trigger or clear alarms. 

¸ƻǳ Ŏŀƴ ŀƭǎƻ ǊƛƎƘǘπŎƭƛŎƪ ŀ Ƙƻǘ ǎǇƻǘ ǘƻ ǇŜǊŦƻǊƳ ǘƘŜ ŀōƻǾŜ ƻǇŜǊŀǘƛƻƴǎΦ CƻǊ ŀƭŀǊƳ ƛƴǇǳǘ ŎƘŀƴƴŜƭǎ ŀƴŘ ǾƛŘŜƻ 

ŎƘŀƴƴŜƭǎΣ ȅƻǳ Ŏŀƴ ŀƭǎƻ ǾƛŜǿ ŀƭŀǊƳ ƛƴŦƻǊƳŀǘƛƻƴΦ 

 

15.2.3  Handle Alarms 

²ƘŜƴ ŀƴ ŀƭŀǊƳ ƻŎŎǳǊǎΣ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘƛƴƎ Ƙƻǘ ǎǇƻǘ ŦƭŀǎƘŜǎ ǊŜŘ ƻƴ ǘƘŜ ƳŀǇΦ LŦ ǘƘŜ Ƙƻǘ ǎǇƻǘ ƛǎ ƻƴ ŀ Ƙƻǘ 

ȊƻƴŜΣ ǘƘŜ Ƙƻǘ ȊƻƴŜ ŦƭŀǎƘŜǎ ǊŜŘΦ wƛƎƘǘπŎƭƛŎƪ ǘƘŜ Ƙƻǘ ǎǇƻǘ ǘƻ Ǉƭŀȅ ƭƛǾŜ ƻǊ ǊŜŎƻǊŘŜŘ ǾƛŘŜƻΣ ǾƛŜǿ ŀƭŀǊƳ ƛƴŦƻ 

ƻǊ ŎƭŜŀǊ ǘƘŜ ŀƭŀǊƳΦ 
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15.2.4  View Hot Zone 

¢ƻ ǾƛŜǿ ŀ Ƙƻǘ ȊƻƴŜΣ ŎƭƛŎƪ ǘƘŜ Ƙƻǘ ȊƻƴŜ ƳŀǇ ƻƴ ǘƘŜ aŀǇ wŜǎƻǳǊŎŜǎ ƭƛǎǘ ƻƴ ǘƘŜ ƭŜŦǘΣ ƻǊ ŘƻǳōƭŜπŎƭƛŎƪ ǘƘŜ 

Ƙƻǘ ȊƻƴŜ ƛŎƻƴ ƻƴ ǘƘŜ ƳŀǇΦ 

 

/ƭƛŎƪ ǘƘŜ Ƴŀƛƴ ƳŀǇ ƻƴ ǘƘŜ aŀǇ wŜǎƻǳǊŎŜǎ ƭƛǎǘ ǘƻ ǊŜǘǳǊƴΦ 

 

16  LPR 

¢ƘŜ ƭƛŎŜƴǎŜ ǇƭŀǘŜ ǊŜŎƻƎƴƛǘƛƻƴ ό[twύ ŦǳƴŎǘƛƻƴ ǳǎŜǎ ŎŀƳŜǊŀǎ ƛƴǎǘŀƭƭŜŘ ŀǘ ǊƻŀŘ ŎƘŜŎƪǇƻƛƴǘǎ ǘƻ ƳƻƴƛǘƻǊ ŀƴŘ 

ǊŜŎƻǊŘ ǇŀǎǎƛƴƎ ǾŜƘƛŎƭŜǎ ƛƴ ǊŜŀƭ ǘƛƳŜΦ .ȅ ƳŀƴŀƎƛƴƎ ǾŜƘƛŎƭŜ ƭƛōǊŀǊƛŜǎΣ ǳǎŜǊǎ Ŏŀƴ ƳƻƴƛǘƻǊ ƛƴǘŜǊŜǎǘŜŘ 

ǾŜƘƛŎƭŜǎ ōȅ ŎƻƳǇŀǊƛƴƎ ǘƘŜ ŎŀǇǘǳǊŜŘ ǾŜƘƛŎƭŜǎ ǿƛǘƘ ǾŜƘƛŎƭŜǎ ƛƴ ǘƘŜ ƭƛōǊŀǊȅ ǘƻ ǘǊƛƎƎŜǊ ƳŀǘŎƘ ƻǊ ƴƻǘ ƳŀǘŎƘ 

ŀƭŀǊƳǎΦ CƻǊ ŜȄŀƳǇƭŜΣ ȅƻǳ Ŏŀƴ ŎƻƴŦƛƎǳǊŜ ƳŀǘŎƘ ŀƭŀǊƳǎ ǘƻ ƳƻƴƛǘƻǊ ǎǇŜŎƛŦƛŎ ǾŜƘƛŎƭŜǎ ǎǳŎƘ ŀǎ ƛƭƭŜƎŀƭ 

ǾŜƘƛŎƭŜǎ ŀƴŘ ǎǳǎǇŜŎǘ ǾŜƘƛŎƭŜǎΣ ŀƴŘ ŎƻƴŦƛƎǳǊŜ ƴƻǘ ƳŀǘŎƘ ŀƭŀǊƳǎ ǘƻ ƳƻƴƛǘƻǊ ǳƴƛŘŜƴǘƛŦƛŜŘ ǾŜƘƛŎƭŜǎΦ ¢ƘŜ 

[tw ŦǳƴŎǘƛƻƴ ƛǎ ǿƛŘŜƭȅ ŀǇǇƭƛŎŀōƭŜ ƛƴ ǾŀǊƛƻǳǎ ǎŎŜƴŜǎΣ ƛƴŎƭǳŘƛƴƎ ƛƴŘǳǎǘǊƛŀƭ ǇŀǊƪǎΣ ǘƻƭƭ ǎǘŀǘƛƻƴǎΣ ŀƴŘ ǊƻŀŘ 

ǘǊŀŦŦƛŎΦ 
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NOTE! 

¶ If the LPR camera is directly connected to the software, the camera can only report the captured 
vehicle information to the software but cannot implement vehicle monitoring. 

¶ If the LPR camera is connected to the software through an NVR, the software can implement vehicle 
monitoring and alarm notification via the NVR. 

 

16.1  Realtime Monitoring 

±ƛŜǿ ǘƘŜ ǊŜŀƭπǘƛƳŜ ǇŀǎǎƛƴƎ ǾŜƘƛŎƭŜǎ ŀƴŘ ŀƭŀǊƳ ƛƴŦƻǊƳŀǘƛƻƴΦ 

hƴ ǘƘŜ ǾƛŘŜƻ ŎƘŀƴƴŜƭ ƭƛǎǘΣ ŘƻǳōƭŜπŎƭƛŎƪ ŀ ŎŀƳŜǊŀ όƻǊ b±wπŎƻƴƴŜŎǘŜŘ ŎŀƳŜǊŀύ ǘƻ ǎǘŀǊǘ ƛǘǎ ƭƛǾŜ ǾƛŘŜƻΦ 

 

¶ Click  to switch the window layout (1-window or 4-window). 

¶ The vehicle images and plate images captured in real time are displayed at the bottom. Clicking More 

will redirect you to the Pass-Thru Records page, where you can view all the records. 

¶ Real-time alarm records are displayed on the right side. You can filter alarm records by selecting 

 (Match Alarm),  (Not Match Alarm), All Camera, and Live Cameras. Clicking More will 

redirect you to the Alarm Records page, where you can view all the records. 

¶ 5ƻǳōƭŜπŎƭƛŎƪ ŀ ǾŜƘƛŎƭŜ ǎƴŀǇǎƘƻǘ ǘƻ ǾƛŜǿ ǘƘŜ ǾŜƘƛŎƭŜ ŘŜǘŀƛƭǎΦ 

¶ On the Details page, you can add a captured vehicle or a mismatched vehicle (vehicle reported in a 

not match alarm) to a specified vehicle library. 

16.2  Vehicle Library Management 

! ǾŜƘƛŎƭŜ ƭƛōǊŀǊȅ Ŏƻƴǘŀƛƴǎ ǾŜƘƛŎƭŜ ƛƴŦƻǊƳŀǘƛƻƴΦ .ȅ ŀŘŘƛƴƎ ŘƛŦŦŜǊŜƴǘ ǾŜƘƛŎƭŜ ƭƛōǊŀǊƛŜǎΣ ȅƻǳ Ŏŀƴ ƳŀƴŀƎŜ 

ŘƛŦŦŜǊŜƴǘ ǘȅǇŜǎ ƻŦ ǾŜƘƛŎƭŜǎ ŜŦŦƛŎƛŜƴǘƭȅΦ 
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16.2.1  Add Vehicle Library 

3. Select an NVR from the left-side list. 

4. Click  ƴŜȄǘ ǘƻ ǘƘŜ b±w ǘƻ ŀŘŘ ŀ ǾŜƘƛŎƭŜ ƭƛōǊŀǊȅ όǘƘŜ ŘŜŦŀǳƭǘ ƭƛōǊŀǊȅ ƴŀƳŜ ƛǎ άbŜǿ [ƛōǊŀǊȅҌbƻΦέύΦ 

5. Click  to change the library name as needed. 

 

¢ƻ ŘŜƭŜǘŜ ŀ ǾŜƘƛŎƭŜ ƭƛōǊŀǊȅΣ ŎƭƛŎƪ Φ 5ŜƭŜǘƛƴƎ ŀ ƭƛōǊŀǊȅ ǿƛƭƭ ŀƭǎƻ ŘŜƭŜǘŜ ŀƭƭ ǘƘŜ ǾŜƘƛŎƭŜ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ ǘƘŜ 

ƭƛōǊŀǊȅ ŀƴŘ ƛƴǾŀƭƛŘŀǘŜ ŀƭƭ ǘƘŜ ǊŜƭŀǘŜŘ ƳƻƴƛǘƻǊƛƴƎ ǘŀǎƪǎΦ 

16.2.2  Add Vehicles 

!ŘŘ ǾŜƘƛŎƭŜ Řŀǘŀ ǘƻ ŀ ƭƛōǊŀǊȅΦ ¸ƻǳ Ŏŀƴ ŀŘŘ ǾŜƘƛŎƭŜǎ ƻƴŜ ōȅ ƻƴŜ ƻǊ ōȅ ŀŘŘ ƛƴ ōŀǘŎƘŜǎ ōȅ ƛƳǇƻǊǘƛƴƎ ŀ 

ǘŜƳǇƭŀǘŜ ŦƛƭŜ ŎƻƴǘŀƛƴƛƴƎ ŀƭƭ ǘƘŜ ǾŜƘƛŎƭŜ ŘŀǘŀΦ 

Add one by one 

1. Click Add on the right. The Select Library page appears. Select the target vehicle libraries, and 

then click OK. 
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2. EƴǘŜǊ ǘƘŜ ǾŜƘƛŎƭŜΩǎ plate number. 

 

3. Click Next to save the current vehicle and continue to add the next. When you complete adding 

all the vehicles, click OK. 

Add in batches 

1. Click Download Template to download a template file. 

2. Input all the plate numbers in the template file, and then save. 

3. Click Import, select the target vehicle library, upload the template file you completed, and then 

click Import. 

 

16.2.3  Manage Vehicle 

¶ ¢ƻ ŎƘŀƴƎŜ ŀ ǾŜƘƛŎƭŜΩǎ ǇƭŀǘŜ ƴǳƳōŜǊΣ ŎƭƛŎƪ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘƛƴƎ  for the vehicle. 

¶ To delete a vehicle, click the corresponding  for the vehicle. 
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¶ To export vehicle information, select the vehicle(s) in the list, and then click Export. 

16.3  Monitoring Task 

/ǊŜŀǘŜ ŀ ƳƻƴƛǘƻǊƛƴƎ ǘŀǎƪ ŦƻǊ ŀ ǾŜƘƛŎƭŜ ƭƛōǊŀǊȅΣ ǎƻ ǘƘŜ ǎƻŦǘǿŀǊŜ ǿƛƭƭ ŎƻƳǇŀǊŜ ǾŜƘƛŎƭŜǎ ŎŀǇǘǳǊŜŘ ōȅ ǘƘŜ 

ŎŀƳŜǊŀǎ ǿƛǘƘ ǾŜƘƛŎƭŜǎ ƛƴ ǘƘŜ ƭƛōǊŀǊȅ ǘƻ ƎŜƴŜǊŀǘŜ ƳŀǘŎƘ ƻǊ ƴƻǘ ƳŀǘŎƘ ŀƭŀǊƳǎΦ 

 

Cƻƭƭƻǿ ǘƘŜ ǎǘŜǇǎ ōŜƭƻǿ ǘƻ ŀŘŘ ŀ ƳƻƴƛǘƻǊƛƴƎ ǘŀǎƪΥ 

1. Select an NVR-connected camera from the video channel list. The camera will be used for 

monitoring. 

2. Click Add. The Add Monitoring Task page appears. Set monitoring parameters by referring to the 

table below. 
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Parameter Description 

Task Name Input a task name that is easy to recognize. 

Monitoring Type 

¶ Match Alarm: When a captured vehicle matches a monitored 
vehicle, a match alarm is reported. For example, when a wanted 
vehicle is detected. 

¶ Not Match Alarm: When a captured vehicle does not match any 
vehicle in the vehicle library, a not match alarm is reported. For 
example, when an unidentified vehicle is detected. 

Monitoring Cause 
Choose a cause for the monitoring: robbed vehicle, stolen vehicle, 
suspect vehicle, traffic violation, emergency control. 

Vehicle Library Choose the vehicle library you want to use for the monitoring. 

Video Channel 
Choose camera(s) to be used by the monitoring. The selected camera(s) 
must be connected to an NVR. 

 

3. Click OK. 

 
NOTE! 

A monitoring task does not expire. So if monitor is unneeded, you need to delete the monitoring task. 

 

hǘƘŜǊ ƻǇŜǊŀǘƛƻƴǎΥ 

hƴ ǘƘŜ ƳƻƴƛǘƻǊƛƴƎ ǘŀǎƪ ƭƛǎǘΣ ŎƭƛŎƪ  ǘƻ ƳƻŘƛŦȅ ǘƘŜ ƳƻƴƛǘƻǊƛƴƎ ǇŀǊŀƳŜǘŜǊǎΣ ƻǊ ŎƭƛŎƪ  ǘƻ ŘŜƭŜǘŜ ǘƘŜ 

ƳƻƴƛǘƻǊƛƴƎ ǘŀǎƪΦ 

 

16.4  Alarm Records 

±ƛŜǿ ǾŜƘƛŎƭŜ ƳƻƴƛǘƻǊƛƴƎ ŀƭŀǊƳ ǊŜŎƻǊŘǎΣ ƛƴŎƭǳŘƛƴƎ ƳŀǘŎƘ ŀƭŀǊƳǎ ŀƴŘ ƴƻǘ ƳŀǘŎƘ ŀƭŀǊƳǎΦ 

1. On the channel list, select the camera(s) used in the monitoring task. 

2. Set the monitoring type, alarm time (set a time range, or click Today/Last 3 days/Last 7 days), 

plate number, plate color, vehicle color, and monitoring cause. 

3. Click Search. Search results are displayed. 
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¸ƻǳ ŎŀƴΥ 

¶ Click  to switch display mode. 

¶ Click a record to view details on the right side. 

¹ !ƭŀǊƳ ƛƳŀƎŜΥ /ƭƛŎƪ  ǘƻ ǎŀǾŜ ǘƘŜ ŀƭŀǊƳ ƛƳŀƎŜ ǘƻ ȅƻǳǊ ŎƻƳǇǳǘŜǊΦ 

¹ !ƭŀǊƳ ǾƛŘŜƻΥ ±ƛŘŜƻ ǊŜŎƻǊŘŜŘ ōŜŦƻǊŜ ŀƴŘ ŀŦǘŜǊ ŀ ǾŜƘƛŎƭŜ ŀƭŀǊƳ όǘƘŜ ƭŜƴƎǘƘ ƻŦ ǘƛƳŜ ƛǎ ŎƻƴŦƛƎǳǊŀōƭŜ 

ŀǘ {ȅǎǘŜƳ /ƻƴŦƛƎǳǊŀǘƛƻƴ Ҕ !ƭŀǊƳύΦ /ƭƛŎƪ  ǘƻ ŘƻǿƴƭƻŀŘ ǘƘŜ ǊŜŎƻǊŘƛƴƎ ǘƻ ȅƻǳǊ ŎƻƳǇǳǘŜǊΦ 

¹ ±ŜƘƛŎƭŜ ŘŜǘŀƛƭǎΥ ±ƛŜǿ ǎƴŀǇǎƘƻǘ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǾŜƘƛŎƭŜ ŀǘǘǊƛōǳǘŜǎΦ 

 

¶ Click Export to export the search results. 

16.5  Passing Vehicle Records 

±ƛŜǿ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǾŜƘƛŎƭŜǎ ŎŀǇǘǳǊŜŘ ōȅ ŎŀƳŜǊŀǎΦ 

1. Select camera(s) on the channel list. 

2. Set the alarm time (set a time range, or click Today/Last 3 days/Last 7 days), plate number, plate 

color, and vehicle color. 
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3. Click Search. Search results are displayed. 

 

¸ƻǳ ŎŀƴΥ 

¶ Click  to switch display mode. 

¶ Click a record to view details on the right side. 

¹ !ƭŀǊƳ ƛƳŀƎŜΥ /ƭƛŎƪ  ǘƻ ǎŀǾŜ ǘƘŜ ŀƭŀǊƳ ƛƳŀƎŜ ǘƻ ȅƻǳǊ ŎƻƳǇǳǘŜǊΦ 

¹ !ƭŀǊƳ ǾƛŘŜƻΥ ±ƛŘŜƻ ǊŜŎƻǊŘŜŘ ōŜŦƻǊŜ ŀƴŘ ŀŦǘŜǊ ŀ ǾŜƘƛŎƭŜ ŀƭŀǊƳ όǘƘŜ ƭŜƴƎǘƘ ƻŦ ǘƛƳŜ ƛǎ ŎƻƴŦƛƎǳǊŀōƭŜ 

ŀǘ {ȅǎǘŜƳ /ƻƴŦƛƎǳǊŀǘƛƻƴ Ҕ !ƭŀǊƳύΦ /ƭƛŎƪ  ǘƻ ŘƻǿƴƭƻŀŘ ǘƘŜ ǊŜŎƻǊŘƛƴƎ ǘƻ ȅƻǳǊ ŎƻƳǇǳǘŜǊΦ 

¹ ±ŜƘƛŎƭŜ ŘŜǘŀƛƭǎΥ ±ƛŜǿ ǎƴŀǇǎƘƻǘ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǾŜƘƛŎƭŜ ŀǘǘǊƛōǳǘŜǎΦ 

 

¶ Click Export to export the search results. 

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21



83 

17  Audio 

!ǳŘƛƻ ǎŜǊǾƛŎŜǎ ƛƴŎƭǳŘŜ ŀǳŘƛƻΣ ǘǿƻπǿŀȅ ŀǳŘƛƻ ŀƴŘ ōǊƻŀŘŎŀǎǘΦ ¢ǿƻπǿŀȅ ŀǳŘƛƻ Ŏŀƴƴƻǘ ǿƻǊƪ ŀǘ ǘƘŜ ǎŀƳŜ 

ǘƛƳŜ ǿƛǘƘ ŀǳŘƛƻ ƻǊ ōǊƻŀŘŎŀǎǘΣ ǿƘƛŎƘ ƳŜŀƴǎΣ ǎǘŀǊǘƛƴƎ ǘǿƻπǿŀȅ ŀǳŘƛƻ ǿƛƭƭ ǎǘƻǇ ŀǳŘƛƻ ƻǊ ōǊƻŀŘŎŀǎǘΣ ŀƴŘ 

ǾƛŎŜ ǾŜǊǎŀΦ 

bƻǘŜΥ .ǊƻŀŘŎŀǎǘ ƛǎ ƴƻǘ ŀǾŀƛƭŀōƭŜ ƻƴ aŀŎ h{Φ 

17.1  Audio 

²ƘŜƴ ƭƛǾŜ ǾƛŘŜƻ ƛǎ ǇƭŀȅƛƴƎΣ ŎƭƛŎƪ  ƛƴ ǘƘŜ ǿƛƴŘƻǿ ǘƻƻƭōŀǊ ǘƻ ǘǳǊƴ ƻƴ ŀǳŘƛƻ ŦǊƻƳ ǘƘŜ ŎŀƳŜǊŀΦ ¢ƘŜ 

ŀǳŘƛƻ ƛǎ ƻƴŜπǿŀȅ ŦǊƻƳ ǘƘŜ ŎŀƳŜǊŀ ǘƻ ȅƻǳǊ t/ ŀƴŘ ƛǘ ǎǘƻǇǎ ǿƘŜƴ ƭƛǾŜ ǾƛŘŜƻ ƛǎ ŎƭƻǎŜŘΦ 

bƻǘŜΥ ¢ǳǊƴƛƴƎ ƻƴ ŀǳŘƛƻ ŦƻǊ ŀƴƻǘƘŜǊ ŎŀƳŜǊŀ ǿƛƭƭ ǘǳǊƴ ƻŦŦ ŀǳŘƛƻ ŦǊƻƳ ǘƘŜ ŎǳǊǊŜƴǘ ŎŀƳŜǊŀΦ 

17.2  Two-Way Audio 

¢ǿƻπǿŀȅ ŀǳŘƛƻ ƛǎ ŀǳŘƛƻ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ōŜǘǿŜŜƴ ȅƻǳǊ t/ ŀƴŘ ŀ ŘŜǾƛŎŜΦ ¢ƘŜ ŘŜǾƛŎŜ Ŏŀƴ ōŜ ŀ ŎŀƳŜǊŀ 

όƛƴŎƭǳŘƛƴƎ ŀƴ b±wπŎƻƴƴŜŎǘŜŘ ŎŀƳŜǊŀύ ƻǊ ŀ Lt ǎǇŜŀƪŜǊΦ .ƻǘƘ ǘƘŜ ŘŜǾƛŎŜ ŀƴŘ ǘƘŜ t/ ǎƘŀƭƭ ōŜ ŎƻƴƴŜŎǘŜŘ 

ǘƻ ŀǳŘƛƻ ƛƴǇǳǘ ŀƴŘ ƻǳǘǇǳǘ ŘŜǾƛŎŜǎΦ 

bƻǘŜΥ ¢ǿƻπǿŀȅ ŀǳŘƛƻ ƛǎ ŀǾŀƛƭŀōƭŜ ǘƻ ƻƴŜ ŘŜǾƛŎŜ ŀǘ ŀ ǘƛƳŜΦ 

17.2.1  Two-Way Audio with a Camera 

5ƻǳōƭŜπŎƭƛŎƪ ǘƘŜ ŎŀƳŜǊŀ ƻǊ ŘǊŀƎ ƛǘ ǘƻ ǘƘŜ ǿƛƴŘƻǿ ƻƴ ǘƘŜ ǊƛƎƘǘΦ ²ƘŜƴ ǘǿƻπǿŀȅ ŀǳŘƛƻ ƛǎ ǎǘŀǊǘŜŘΣ ǘƘŜ 

ŀǳŘƛƻ ŎƘŀƴƴŜƭ ǎȅƳōƻƭ ŎƘŀƴƎŜǎ όмύΣ ǘƘŜ ǘǿƻπǿŀȅ ŀǳŘƛƻ ǎȅƳōƻƭ ŦƭŀǎƘŜǎ ƛƴ ǘƘŜ ǿƛƴŘƻǿϥǎ ǳǇǇŜǊ ǊƛƎƘǘ 

ŎƻǊƴŜǊ όнύΣ ŀƴŘ ŀ Ƙƛƴǘ ŀǇǇŜŀǊǎ ƛƴŘƛŎŀǘƛƴƎ ǘǿƻπǿŀȅ ŀǳŘƛƻ ƛǎ ƛƴ ǳǎŜ όоύΦ 

5ǳǊƛƴƎ ǘǿƻπǿŀȅ ŀǳŘƛƻΣ ȅƻǳ Ŏŀƴ ŀŘƧǳǎǘ ǎƻǳƴŘ ǾƻƭǳƳŜ όпύόсύ ƻǊ ǎǘƻǇ ǘǿƻπǿŀȅ ŀǳŘƛƻ όрύΦ 
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NOTE! 

You may also start two-way audio with a camera (camera only) by clicking  in a live view window. 

 

17.2.2  Two-Way Audio with an NVR Channel 

hƴ ǘƘŜ ¢ǿƻπǿŀȅ !ǳŘƛƻ ǘŀōΣ ŘƻǳōƭŜπŎƭƛŎƪ ǘƘŜ b±w ŎƘŀƴƴŜƭ ƻǊ ŘǊŀƎ ƛǘ ǘƻ ǘƘŜ ǿƛƴŘƻǿ ƻƴ ǘƘŜ ǊƛƎƘǘΦ ²ƘŜƴ 

ǘǿƻπǿŀȅ ŀǳŘƛƻ ƛǎ ǎǘŀǊǘŜŘΣ ǘƘŜ ŀǳŘƛƻ ŎƘŀƴƴŜƭ ǎȅƳōƻƭ ŎƘŀƴƎŜǎ όмύΣ ŀƴŘ ŀ Ƙƛƴǘ ŀǇǇŜŀǊǎ όнύ ƛƴŘƛŎŀǘƛƴƎ ǘǿƻπ

ǿŀȅ ŀǳŘƛƻ ƛǎ ƛƴ ǳǎŜΦ 

5ǳǊƛƴƎ ǘǿƻπǿŀȅ ŀǳŘƛƻΣ ȅƻǳ Ŏŀƴ ŀŘƧǳǎǘ ǎƻǳƴŘ ǾƻƭǳƳŜ όоύόрύ ƻǊ ǎǘƻǇ ǘǿƻπǿŀȅ ŀǳŘƛƻ όпύΦ 

 

17.2.3  Two Way Audio with a IP Speaker 

5ƻǳōƭŜπŎƭƛŎƪ ǘƘŜ Lt ǎǇŜŀƪŜǊ ƻǊ ŘǊŀƎ ƛǘ ǘƻ ǘƘŜ ǿƛƴŘƻǿ ƻƴ ǘƘŜ ǊƛƎƘǘΦ ²ƘŜƴ ǘǿƻπǿŀȅ ŀǳŘƛƻ ƛǎ ǎǘŀǊǘŜŘΣ ǘƘŜ 

ŘŜǾƛŎŜ ǎȅƳōƻƭ ŎƘŀƴƎŜǎ όмύΣ ŀƴŘ ŀ Ƙƛƴǘ ŀǇǇŜŀǊǎ όнύ ƛƴŘƛŎŀǘƛƴƎ ǘǿƻπǿŀȅ ŀǳŘƛƻ ƛǎ ƛƴ ǳǎŜΦ  
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5ǳǊƛƴƎ ǘǿƻπǿŀȅ ŀǳŘƛƻΣ ȅƻǳ Ŏŀƴ ŀŘƧǳǎǘ ǎƻǳƴŘ ǾƻƭǳƳŜ όоύόрύ ƻǊ ǎǘƻǇ ǘǿƻπǿŀȅ ŀǳŘƛƻ όпύΦ 

 

17.3  Broadcast 

.ǊƻŀŘŎŀǎǘ ƛǎ ƻƴŜ ǿŀȅ ŦǊƻƳ ȅƻǳǊ t/ ǘƻ ŘŜǾƛŎŜǎΦ 

 
NOTE! 

Currently, broadcast to cameras (including NVR-connected cameras) and IP speakers is supported. 
Broadcast to NVRs is not available. 

 

1. Click the Broadcast tab. Select audio channels from the left-side list. You can: 

 ̧ Select audio channels one by one. 

 ̧ Select an NVR or an organization to select all audio channels under it. 

2. Click Add. The selected audio channels appear on the broadcast list on the right.  

3. After all the channels are added, click Start Voice Broadcast to start broadcast. 
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!ŦǘŜǊ ōǊƻŀŘŎŀǎǘ ƛǎ ǎǘŀǊǘŜŘΣ ȅƻǳ ŎŀƴΥ 

 ̧ Add more audio channels: Select audio channels on the left-side list and then click Add. Broadcast 

starts automatically for these channels.  

 ̧ Use the slider to adjust sound volume or click  to turn off the microphone. 

 ̧ Delete audio channels from the broadcast list: click  to delete one by one; or select multiple 

and then click  to delete in batches. 

 ̧ Stop broadcast: click Stop Voice Broadcast. 

17.4  Audio File Management 

ƻ̧ǳ Ŏŀƴ ƛƳǇƻǊǘ ŀǳŘƛƻ ŦƛƭŜǎ ǘƻ Lt ǎǇŜŀƪŜǊǎΣ ǎƻ ǘƘŀǘ ǿƘŜƴ ŀƴ ŀƭŀǊƳ ƻŎŎǳǊǎΣ ǘƘŜ ǎǇŜŀƪŜǊǎ ǿƛƭƭ Ǉƭŀȅ ǘƘŜ 

ŀǳŘƛƻ ȅƻǳ ƘŀǾŜ ƛƳǇƻǊǘŜŘΦ  
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Import audio file 

1. Two import methods are available: 

¹ LƳǇƻǊǘ ǘƻ ƳǳƭǘƛǇƭŜ ǎǇŜŀƪŜǊǎΥ {ŜƭŜŎǘ ǘƘŜ ǎǇŜŀƪŜǊǎ ƻƴ ǘƘŜ ŘŜǾƛŎŜ ƭƛǎǘΣ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ όмύΦ ¢ƘŜ 

ǳǇƭƻŀŘŜŘ ŀǳŘƛƻ ŦƛƭŜǎ ǿƛƭƭ ōŜ ƛƳǇƻǊǘŜŘ ǘƻ ǘƘŜ ǎŜƭŜŎǘŜŘ ǎǇŜŀƪŜǊǎΦ 

¹ LƳǇƻǊǘ ǘƻ ƻƴŜ ŘŜǾƛŎŜΥ {ŜƭŜŎǘ ǘƘŜ ŘŜǾƛŎŜΣ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ (2). ¢ƘŜ ǳǇƭƻŀŘŜŘ ŀǳŘƛƻ ŦƛƭŜǎ ǿƛƭƭ ōŜ 

ƛƳǇƻǊǘŜŘ ǘƻ ǘƘƛǎ ǎǇŜŀƪŜǊΦ 

2. On the Import Audio File page, click Upload. After uploading audio files, click OK. 

 

CƻǊ ŀƴ ǳǇƭƻŀŘŜŘ ŀǳŘƛƻ ŦƛƭŜΣ ȅƻǳ ŎŀƴΥ 

¶ Click  to play it on the PC (not supported for NVR-connected speakers). 

¶ Click  to play it on the speaker. 

¶ Click  to change its name(not supported for certain NVR-connected speaker models). 

¶ Click  to delete it. You may also select multiple audio files and then click Delete to delete them in 

batches.  

Adjust device sound volume 

5ǊŀƎ ǘƘŜ ǎƭƛŘŜǊǎ όоύ ǘƻ ŀŘƧǳǎǘ ǘƘŜ ǎƻǳƴŘ ǾƻƭǳƳŜΦ 
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¶ Audio output volume: ¢ƘŜ ǎǇŜŀƪŜǊΩǎ ƻǳǘǇǳǘ ǎƻǳƴŘ ǾƻƭǳƳŜΦ ¸ƻǳ Ŏŀƴ ŎƭƛŎƪ Test Volume to try if the 

volume is appropriate 

¶ Audio input volume: ¢ƘŜ ǎǇŜŀƪŜǊΩǎ ƛƴǇǳǘ ǎƻǳƴŘ ǾƻƭǳƳŜΦ  

Speakerôs storage status 

ƻ̧ǳ Ŏŀƴ ǾƛŜǿ ŀ ǎǇŜŀƪŜǊΩǎ ǎǘƻǊŀƎŜ ǎǘŀǘǳǎ όпύΣ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ǘƻǘŀƭ ǎǘƻǊŀƎŜ ŎŀǇŀŎƛǘȅΣ ǘƘŜ ǳǎŜŘ ǎǇŀŎŜΣ ŀƴŘ 

ǘƘŜ ǊŜƳŀƛƴƛƴƎ ǎǇŀŎŜΦ 

18  Alarm Configuration 

/ƻƴŦƛƎǳǊŜ ŀŎǘƛƻƴόǎύ ǘƻ ǘǊƛƎƎŜǊ ǿƘŜƴ ŀƴ ŀƭŀǊƳ ƻŦ ŀ ŎŜǊǘŀƛƴ ǘȅǇŜ ƻŎŎǳǊǎ ŀǘ ŀ ǎǇŜŎƛŦƛŜŘ ǎƻǳǊŎŜΤ ǾƛŜǿ ŀƭŀǊƳ 

ǊŜŎƻǊŘǎ ŀƴŘ ƘŀƴŘƭŜ ŀƭŀǊƳǎΦ 

18.1  Configure Alarm-Triggered Action 

!ƭŀǊƳ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ƛƴŎƭǳŘŜǎ ǘƘŜ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ƻŦ ŀƭŀǊƳ ǎƻǳǊŎŜΣ ŀƭŀǊƳ ǘȅǇŜΣ ŘŜǾƛŎŜ ǘƻ ƭƛƴƪΣ ŀƴŘ ŀŎǘƛƻƴ 

ǘƻ ǘǊƛƎƎŜǊΦ 

/ƭƛŎƪ !ƭŀǊƳ /ƻƴŦƛƎǳǊŀǘƛƻƴ ƻƴ ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ŀƴŘ ǘƘŜƴ Ŧƻƭƭƻǿ ǘƘŜ ǎǘŜǇǎΦ 

 

1. Click a tab according to the alarm type you want to configure. Take Camera Alarm for example. 

 ̧ Camera alarm: includes camera online/offline, event alarm and VCA alarm. 

 ̧ Device alarm: includes device online/offline, disk online/offline, high/low temperature, etc. For 

DX devices, the following alarm types are available: fan failure, LED distribution box high 

temperature, LED distribution box smoke alarm, fan failure cleared, LED distribution box high 

temperature cleared, LED distribution box smoke alarm cleared, high/low temperature cleared. 

 ̧ People counting alarm: includes crowd density minor/major/critical alarm, and crowd density 

minor/major/critical alarm cleared. 

2. Select an alarm source. The subsequent settings are all configured for this alarm source. 

3. Select an alarm type. An alarm of the specified type will trigger the configured actions. If you 

choose face recognition match or not match alarm, make sure the monitoring task has been 

configured (See Monitoring Task). 

4. Configure alarm parameters. 
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NOTE! 

¶ Only camera alarm and device alarm can be configured. 

 ̧ For the following alarm types, you need to click Configuration to access the device's Web interface 
and complete configuration first: motion detection, tampering detection, alarm input, audio detection, 
enter area, leave area, intrusion detection, cross line detection, face detection, defocus detection, 
object left behind, object removed, human body detection. Take motion detection as an example, you 
need to make sure motion detection is enabled, detection area is specified, and arming schedule is 
configured. 

 

5. Click the Trigger Actions tab. 

6. Configure alarm notification methods. 

¹ /ƘŜŎƪ 9ƴƘŀƴŎŜŘ !ƭŜǊǘ ǘƻ ƻǾŜǊƭŀȅ ŀ ŦƭŀǎƘƛƴƎ ǊŜŘ ōƻǊŘŜǊ ŀǊƻǳƴŘ ǘƘŜ ŜŘƎŜǎ ƻŦ ǘƘŜ ŀƭŀǊƳ-ǘǊƛƎƎŜǊŜŘ 

ƭƛǾŜ ǾƛŜǿ ǿƛƴŘƻǿ ŀǎ ŀ Ǿƛǎǳŀƭ ŀƭŜǊǘ. (ǘƘƛǎ ŦŜŀǘǳǊŜ ƛǎ ƻƴƭȅ ŀǾŀƛƭŀōƭŜ ǘƻ ŎŀƳŜǊŀ ŀƭŀǊƳǎύ 

 

¹ {ŜƭŜŎǘ {ŜƴŘ 9Ƴŀƛƭ ŀƴŘ ŎƻƳǇƭŜǘŜ ǘƘŜ ŜƳŀƛƭ ŎƻƴŦƛƎǳǊŀǘƛƻƴ όǎŜŜ {ȅǎǘŜƳ /ƻƴŦƛƎǳǊŀǘƛƻƴύ ǘƻ ǎŜƴŘ ŀƭŀǊƳ 

ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ǘƘŜ ǎǇŜŎƛŦƛŜŘ ŜƳŀƛƭ ŀŘŘǊŜǎǎΦ 

7. Click Add. A dialog box appears. Select the device(s) (cameras, NVRs, or external audio devices) 

to link and then click OK. The linked device(s) appear on the list. The device(s) will be triggered to 

perform the specified action(s) when an alarm of the specified type occurs at the specified source 

(step 3). 

8. Configure actions to trigger: 

 ̧ Alarm-triggered live view: An alarm will trigger a pop-up window playing live video from the 

camera. 

 ̧ Alarm-triggered preset: An alarm will trigger the PTZ camera to rotate to the preset. The presets 

in the list must be configured beforehand. 

 ̧ Audio output: For a IP speaker, you can choose the audio file to play when an alarm occurs, and 

set the output mode (either by play count or duration). The speaker will play the selected audio 

file according to the chosen mode ς either playing it a certain number of times or for a set 

duration. 

 ̧ Alarm-triggered output: An alarm will trigger the camera to output an alarm and trigger an action 

by a third-party device. 

 ̧ Alarm-triggered video wall: An alarm will trigger the video wall to play live video from the camera. 

You need to complete video wall configuration first. Only one camera can be selected. 

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21



90 

9. Click Save. 

 
NOTE! 

 ̧ In order for alarm-triggered live view to take effect, click  in the bottom left corner of the GUI and 
select Display Link Video. 

 ̧ Triggering live video from multiple cameras may cause high CPU usage of your PC and may therefore 
affect other services. 

18.2  View Alarm Records 

/ƭƛŎƪ !ƭŀǊƳ wŜŎƻǊŘǎ ƻƴ ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ǘƻ ǾƛŜǿ ŀƭŀǊƳ ǊŜŎƻǊŘǎΣ ŀŎƪƴƻǿƭŜŘƎŜ ŀƭŀǊƳǎΣ ŀƴŘ ŜȄǇƻǊǘ ŀƭŀǊƳ 

Řŀǘŀ ǘƻ ȅƻǳǊ t/Φ 

18.2.1  Latest Alarm 

¢ƘŜ [ŀǘŜǎǘ !ƭŀǊƳ ǘŀō ƭƛǎǘ ŀƭŀǊƳǎ ǊŜǇƻǊǘŜŘ ǎƛƴŎŜ ȅƻǳǊ ŎǳǊǊŜƴǘ ƭƻƎƛƴ ŀƴŘ ǊŜŦǊŜǎƘŜǎ ŀǳǘƻƳŀǘƛŎŀƭƭȅΦ 

 

Search alarm records by alarm type or alarm level as needed. 

hƴ ǘƘŜ ŀƭŀǊƳ ƭƛǎǘΣ ȅƻǳ ŎŀƴΥ 

 ̧ Sort records in ascending/descending order by clicking a header (e.g., Alarm Time). 

 ̧ Acknowledge alarms: Select (or double-click) an alarm and click Acknowledge. Acknowledged 

alarms are moved to the History tab. 

 ̧ Click  to turn on/off alarm sound. 

 ̧ Click  to play an alarm video. The length of alarm video is configurable in system configuration 

(Operation > Alarm > Stop Playback After and Start Playback Before). 
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 ̧ Click the Latest Alarm button ( ) in the lower left corner of your GUI. On the page displayed, 

you can turn on/off alarm sound, select/deselect Display Link Video to enable/disable alarm-

triggered live video, or double-click a record to display the full Realtime Alarm tab. 

 

 ̧ Click the Alarm-triggered View button ( ) to view alarm-triggered live video.  

 

¢ƛǇǎΥ 

 ̧ The window toolbar is available (see Live View Window Toolbar). 

 ̧ Lock Screen: When this option is selected, the current window layout (e.g., 4-window layout) is 

locked, and it does not change as new alarm-triggered live video occurs. 

 ̧ Lock Current Live View: When this option is selected, the current live video will not be replaced 

by new alarm-triggered live video. 

 ̧ Live video stops when the set play time is over (see Configure Alarm-Triggered Action). You can 

play the video again by double-clicking the alarm record in the top left area. 

 ̧ Click the button in the lower left corner to open the alarm records page. 

18.2.2  History Alarm 

!ƭƭ ŀƭŀǊƳǎΣ ƛƴŎƭǳŘƛƴƎ ƭŀǘŜǎǘ ŀƭŀǊƳǎ ŀƴŘ ƘƛǎǘƻǊȅ ŀƭŀǊƳǎΣ Ŏŀƴ ōŜ ǊŜǘǊƛŜǾŜŘ ƻƴ ǘƘŜ IƛǎǘƻǊȅ ǘŀōΦ  
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¸ƻǳ ŎŀƴΥ 

 ̧ Set search conditions. Click Reset to reset search conditions. 

 ̧ Click a header (e.g., Alarm Time) to sort records in ascending/descending order. 

 ̧ Choose the number of records displayed per page. 

 ̧ Double-click a record to view details. Alarm Time is your PC's system time when the alarm occurs, 

and Device Time is the device's system time when the alarm occurs. The times can be different. 

You will also find a time difference if your PC and the device belong to different time zones. 

 

 ̧ Select an alarm and click Acknowledge to acknowledge it. 

 ̧ Click Export to export search results to your PC as a CSV file. Use Microsoft Excel to open it. 

18.2.3  Alarm Level Customization 

¢ƘŜ ǎƻŦǘǿŀǊŜ ǎǳǇǇƻǊǘǎ ŎǳǎǘƻƳ ŀƭŀǊƳ ƭŜǾŜƭǎΣ ƳŀƪƛƴƎ ƛǘ ŜŀǎƛŜǊ ǘƻ ǎŜŀǊŎƘ ŀƭŀǊƳǎ ōȅ ǘƘŜƛǊ ƭŜǾŜƭǎΦ 

 
NOTE! 

Only admin users can customize alarm levels. 
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{ŜƭŜŎǘ ǘƘŜ Ƴŀƛƴ ŀƭŀǊƳ ǘȅǇŜ ŀƴŘ ǾƛŜǿ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ŀƭŀǊƳ ǘȅǇŜǎ ƛƴ ǘƘŜ ƭƛǎǘ ƻƴ ǘƘŜ ǊƛƎƘǘΦ 

 ̧ Configure one by one: Select the alarm level from the corresponding drop-down list to modify it. 

 ̧ Batch configuration: Select alarm types, click Customize Alarm Level at the top of the list, select 

the alarm level in the pop-up window, and click OK. 

 

19  Operation Logs 

/ƭƛŎƪ hǇŜǊŀǘƛƻƴ [ƻƎ ƻƴ ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ǘƻ ǉǳŜǊȅ ƭƻƎǎ ŀƴŘ ŜȄǇƻǊǘ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ ǘƻ ȅƻǳǊ t/Φ [ƻƎ 

ƛƴŦƻǊƳŀǘƛƻƴ ƛƴŎƭǳŘŜǎ ǳǎŜǊƴŀƳŜΣ ƻǇŜǊŀǘƛƻƴ ŘŜǘŀƛƭǎ ŀƴŘ ǊŜǎǳƭǘΦ 

 

¸ƻǳ ŎŀƴΥ 

 ̧ Set search conditions. Click Reset to reset search conditions. 

 ̧ Click a header (e.g., Log Time) to sort records in ascending/descending order. 

 ̧ Choose the number of records displayed per page. 

 ̧ Double-click a record to view details. 

 ̧ Click Export to export search results to your PC as a CSV file. 
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20  System Configuration 

/ƭƛŎƪ {ȅǎǘŜƳ /ƻƴŦƛƎǳǊŀǘƛƻƴ ƻƴ ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ǘƻ ŎƻƴŦƛƎǳǊŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǇŀǊŀƳŜǘŜǊǎΦ 

Parameter Description 

Audio & 
Video 

Video 

Play Mode 

 ̧ Min. Delay: No delay or the shortest delay though video 
quality may not be satisfactory. 

 ̧ Balanced: Balance between the video latency and 
fluency. 

 ̧ Fluent: Video fluency is better though video delay may 
occur when network is poor. 

Stream Type 

 ̧ Adapt to Screen Layout: When this option is selected, 
the client chooses a stream type according to the 
number of windows: 

²ƛƴŘƻǿǎ Ҕ мсΥ ¢ƘƛǊŘ ǎǘǊŜŀƳ 

п ғ ²ƛƴŘƻǿǎ ÒмсΥ {ǳō ǎǘǊŜŀƳ 

²ƛƴŘƻǿǎ Ò пΥ aŀƛƴ ǎǘǊŜŀƳ 

 ̧ Use Default Stream Type: Choose the main, sub or third 
stream. 

Playback 
Mode 

Select the default playback mode: HD, SD. 

Note: 

This feature is only effective for videos stored on NVRs. 

Stream 
Transmission 
Protocol 

Transmission protocol for a camera to send video data to 
the display window. The changed setting takes effect at 
the next startup of the software. 

Note:  

 ̧ TCP is recommended in poor network conditions. 

 ̧ For UDP, make sure the software is not blocked by 
the firewall. 

Display Ratio  
¶ Full: Displays videos filling the entire window. 

¶ Original: Displays videos in their original aspect ratio. 

Instant 
Playback 
Time 

Specify the instant playback duration. Valid range: 10-330 
seconds.  

Instant playback allows you to play the video recorded 
from the past 10 to 330 seconds in the live view window.  

Play Main 
Stream in 
Maximized 
Live View 
Window 

 ̧ Selected: When you maximize a live view window by a 
double-click or using the shortcut menu, the system 
automatically switches to the main stream if it is not 
the current stream type; and when the window 
restores, so does the stream type. 

 ̧ Not selected: Maximizing a live view window does not 
change the stream type. 
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Parameter Description 

Enable 
Shortcut PTZ 
Control 

When enabled, shortcut PTZ control is available. 

Enable VCA 
Rule 

When enabled, VCA rules display on the live video of the 
camera that supports this function. 

Note: 

This feature is not available on Mac OS. 

Enable GPU 
Mode 

When enabled, the software can start stream for more 
cameras. 

The supported encoding formats (e.g., H.264, H.265) are 
displayed when this option is enabled. 

Note: 

This feature is not available on Mac OS. 

Snapshot 

Snapshot 
Mode 

 ̧ Auto: Save snapshot(s) in specified format to the 
specified path. 

 ̧ Manual: In this mode, user can select the snapshot(s) 
to save, set the path and format, and enter remarks (for 
JPEG only). 

Continuous 
Snapshot 
Interval 

Time interval between two snapshots. 

Continuous 
Snapshots 

Number of snapshots to take every time. 

Snapshot  

Format 

Choose the format of snapshots taken to be saved on your 
client computer: 

 ̧ BMP: Save snapshots without compression. It takes 
more space than JPEG. 

 ̧ JPEG: Snapshots are compressed to save space at the 
expense of reduced image quality. 

Recording 

Downloaded 
Recording 

Format and save path of downloaded recordings. 

Local 
Recording 

Format and save path of local recordings. 

Set the recording policy when recording space is used up: 

 ̧ Overwrite: Earliest recordings will be overwritten by 
new recordings when space is used up. 

 ̧ Stop: Recording stops when space is used up. 

Recording space: The disk space used to save recordings. 

Note: 

ItΩǎ ǊŜŎƻƳƳŜƴŘŜŘ ǘƻ ǎŜǘ ŀǘ ƭŜŀǎǘ нD. ǊŜŎƻǊŘƛƴƎ ǎǇŀŎŜΦ 

Recording file size: The size of a single recording. 

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21

d110
21



96 

Parameter Description 

POS OSD 
Configuration 

To configure the position, size, color and duration of POS OSD in the live 
view. 

Duration: How long POS OSD appears on the live view. 

 ̧ Custom: Customize the duration of POS OSD. 

 ̧ Auto: Automatically resolve the duration of POS OSD set in POS 
machine. 

System 

Startup 

Enable Auto 
Login to 
EZStation 3.0 

When enabled, you will automatically log in to EZStation 
after you start the software. 

If Enable Auto Login to Windows is enabled at the same 
time, the software will automatically start after the 
computer accesses the Windows operating system. 

Enable Auto 
Login to 
Windows 

When enabled, automatically log in to Windows with the 
provided username and password at startup. 

Note: 

This feature is not available on Mac OS. 

Log 

Save 
Operation 
Log For 

Retention period for operation logs. 

Save Alarm 
Log For 

Retention period for alarm logs. 

Maintenance 

Import 
Configuratio
n 

Import configurations from a configuration file. 

Export 
Configuratio
n 

Export configurations to save as a file. 

Export 
Maintenance 
Info 

Export files such as the configuration file, database file, log 
file, and error records for troubleshooting. 

Security 

¶ When Auto-Lock Software After X min(s) of Mouse & Keyboard 
Inactivity is selected, the client will display the login page after the set 
time, requiring the user to log in again to continue. 

¶ When not selected: The client will not auto-lock. 

Note: 

This feature is not available on Mac OS. 

Operation Alarm 
Enable Alarm 
Sound 

If enabled, you can custom alarm sound duration and set 
different sounds for different alarm types. 
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Parameter Description 

Start 
Playback 
Before/After 

Length of video before/after the alarm time for playback. 
Use these settings to customize the length of alarm video 
that plays on the Alarm Records page. 

Service 
Enable Auto 
Time Sync 

If enabled, the software syncs the PC's system time to 
cameras at the synchronization interval. 

Email 

Required for alarm-triggered email (see Configure Alarm-Triggered Action). 
The specified email address(es) will receive an email when an alarm occurs. 

 ̧ Encryption Type: choose the encryption type of email transmission. 

 ̧ Sender: Email address used to send emails. 

 ̧ Recipient: Email address used to receive emails. 

Tip: Use the sender address as the recipient and click Send Test Email to 
make a test. 

Epidemic 
control 

Temperature 
Unit 

Choose Celsius or Fahrenheit as the temperature unit. 

Mask 
Detection 

Enable/disable mask detection. When enabled, the 
number of people not wearing a mask is displayed in Face 
Recognition > Realtime Monitoring. 

Abnormal 
Temperature 
Detection 

Enable/disable abnormal temperature detection. When 
enabled, the number of people with an abnormal 
temperature is displayed in Face Recognition > Realtime 
Monitoring. 

Abnormal 
Temperature 
Threshold 

The system reports an alarm when the temperature 
measured is higher than the threshold. 

Alarm Sound 

When enabled, the alarm will sound when an abnormal 
temperature or a person not wearing a mask is detected. 
Make sure you enable Abnormal Temperature Detection 
or Mask Detection first. 

Pop-up Alarm 
Window 

When enabled, an alarm window will pop up when an 
abnormal temperature or a person not wearing a mask is 
detected. Make sure you enable Abnormal Temperature 
Detection or Mask Detection first. 

Send Email 

When enabled, an alarm email will be sent when an 
abnormal temperature or a person not wearing a mask is 
detected. Make sure you enable Abnormal Temperature 
Detection or Mask Detection first. 

Attribute 
Display 

Configure parameters to be displayed on the Realtime Monitoring, Alarm 
Records, and Pass-Thru Records tabs in the Face Recognition module. All 
parameters are displayed by default. You can hide certain parameters on 
these tabs and still view all parameters in the Details window. 
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21  User Management 

/ƭƛŎƪ ¦ǎŜǊ aŀƴŀƎŜƳŜƴǘ ƻƴ ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ǘƻ ŀŘŘΣ ŜŘƛǘ ƻǊ ŘŜƭŜǘŜ ǳǎŜǊǎΣ ŀƴŘ ŀǎǎƛƎƴ ǇŜǊƳƛǎǎƛƻƴǎΦ 

ϦŀŘƳƛƴϦ ƛǎ ǘƘŜ ǎǳǇŜǊ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ŀƴŘ Ŏŀƴƴƻǘ ōŜ ŘŜƭŜǘŜŘΦ 

1. To add a user, click Add: 

 ̧ Administrator: Only admin can add administrator. Administrator has all permissions by default. 

 ̧ Operator: Admin or administrator with user management permissions can add operators. An 

operator has no permission by default. 

2. To assign permissions, specify permissions on the left. For some permissions (e.g., Live View), you 

need to select device(s) on the right. 

3. To edit a user (username, password, permissions), double-click the user on the list; to delete 

user(s), select and click Delete. 

 
NOTE! 

Menus may be grayed out or hidden for lack of permission. Contact admin if necessary. 

22  Appendix 

22.1  Add an Encoding Device by EZDDNS 

1. Enable UPnP on your router. Refer to router's user guide. 

2. Log in to the Web interface of your device and enable port mapping (Network > Port Mapping). 

 ̧ Mapping Mode: UPnP is recommended 

 ̧ Mapping Type: Auto is recommended. The device and the router negotiate external ports. 

 ̧ If you choose Manual, make sure the ports you set are valid; otherwise, port mapping does not 

take effect. 

 ̧ If external IP address is not displayed: a. make sure UPnP is enabled on the router; b. some routers 

limit the number of devices for port mapping. If the maximum number has reached, revoke 

unnecessary port mapping. 

3. On the Web interface of the device, configure DDNS (Network > DDNS) as follows: 

 ̧ DDNS Type: EZDDNS 

 ̧ Server Address: en.ezcloud.uniview.com 

 ̧ Port: 80 

 ̧ Domain Name: Choose one that is easy to remember (e.g., myNVR123) and test whether it is 

available. 
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